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These instructions provide directions for local and regional workforce development plans (plans) 
submitted under Public Law 113-128, the Workforce Innovation and Opportunity Act (WIOA) and 
Chapter 445.003, Florida Statutes. WIOA requires each local workforce development board 
(LWDB), in partnership with the appropriate chief local elected official(s), to develop and submit 
a comprehensive four-year local plan to the state. If the local workforce development area (local 
area) is part of a planning region, the LWDB will submit its regional plan as part of the local plan 
and will not submit a separate regional plan. The local and regional plan provides the framework 
for local areas to define how their workforce development systems will achieve the purposes of 
WIOA, pursuant to 20 Code of Federal Regulations (CFR) 679.500 and 20 CFR 679.540. 

Additionally, local and regional plans must be modified at the end of the first two-year period of 
the four-year local plan to reflect changes in the labor market and economic conditions and 
other factors affecting the implementation of the local plan. Federal regulations require states 
and LWDBs to regularly revisit and recalibrate local and regional plan strategies in response to 
changing economic conditions and workforce needs of the state (20 CFR 676.135). 

WIOA emphasizes the importance of collaboration and transparency in the development and 
submission of local and regional plans. LWDBs provide leadership, and should seek broad 
stakeholder involvement, in the development of their local and regional plans. Chief local elected 
officials, LWDB members, core program partners, combined planning partners, mandatory one- 
stop career center partners, and local economic development entities are an integral part of the 
planning process. WIOA encourages an enhanced, integrated system by including core and 
combined programs in its planning and performance requirements. Affected entities and the public 
must have an opportunity to provide input in the development of the plan. LWDBs must make the 
plan available electronically and in open meetings to ensure transparency to the public. 

In addition to the specific requirements outlined in these instructions, local plans must: 

A. Identify and describe policies, procedures, and local activities that are carried out in the local
workforce development area (local area), consistent with the strategic and operational
elements of the state’s WIOA combined plan and CareerSource Florida Strategic Policy
2021.12.09.A.1 – Comprehensive Employment Education and Training Strategy.

B. Align with the CareerSource Florida Board of Director’s (state board) business and market- 
driven principles to be the global leader for talent. These principles include:

• Increasing the prosperity of workers and employers.
• Reducing welfare dependency.
• Meeting employer needs.
• Enhancing productivity and competitiveness.

C. Address how the LWDB coordinates service delivery with core programs of the Florida
Department of Education’s Division of Vocational Rehabilitation, Division of Blind Services
and Division of Career and Adult Education, and the following combined state plan partner
programs (per WIOA § 103(a)(1) and (2)):

INTRODUCTION 
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• Temporary Assistance for Needy Families (TANF) authorized under 42 United States
Code (U.S.C.) § 601 et seq. (Florida Department of Children and Families (DCF)).

• Employment and training programs in the Supplemental Nutrition Assistance
Program (SNAP) authorized under Section 6(d)(4) of the Food and Nutrition Act of 2008
(7 U.S.C. § 2015(d)(4)). (DCF).

• Work programs authorized under Section 6(o) of the Food and Nutrition Act of
2008 (7 U.S.C. § 2015(o)). (Florida Department of Commerce (FloridaCommerce) and
DCF).

• Trade Adjustment Assistance for Workers program authorized under Chapter 2 of
Title II of the Trade Act of 1974 (19 U.S.C. § 2271 et seq.). (FloridaCommerce).

• Jobs for Veterans State Grants (JVSG) program authorized under 38 U.S.C. § 4100
et. seq. (FloridaCommerce).

• Unemployment Insurance (UI) programs, known as Reemployment Assistance in
Florida, (UI Federal-State programs administered under state unemployment
compensation laws in accordance with applicable federal law). (FloridaCommerce).

• Senior Community Service Employment Program (SCSEP) authorized under Title V
of the Older Americans Act of 1965 (42 U.S.C. § 3056 et seq.) and updated by the OAA
Reauthorization Act of 2016, Pub. L. No. 114-144. (Florida Department of Elder Affairs).

• Employment and training activities carried out under the Community Services
Block Grant (CSBG) Act (42 U.S.C. § 9901 et seq.). (FloridaCommerce).

D. Be based on current and projected needs of the local workforce investment system, with an
increased emphasis on coordination and collaboration at all levels to ensure a seamless
system for employers and job seekers, including veterans, SNAP and TANF benefit recipients,
individuals with disabilities, and individuals residing in rural areas.

E. Set forth a strategy to utilize all allowable resources to:

• Assist Floridians with securing employment that leads to economic self-sufficiency and
reduces the need for public assistance.

• Provide opportunities for Floridians to develop skills intended to meet the present and
future needs of employers.

• Ensure that workforce-related programs are responsive to present and future needs
of business and industry and complement the initiatives of state and local economic
development partners, including SelectFlorida in relation to:

o Job training,
o The attainment of a credential of value identified pursuant to Section

445.004(4)(h)4. c., Florida Statutes (F.S).
o The attainment of a postsecondary degree or credential of value; and
o Any other program that has, at least in part, the goal of securing employment

or better employment for an individual and receives federal funds or a state
appropriation.

• Prioritize evidence-based, results-driven solutions to improve outcomes for Floridians
and Florida businesses.

• Develop collaborative partnerships that leverage multiple sources of funding to provide
services to all customers seeking assistance, especially Florida’s vulnerable
populations.

• Identify barriers to coordinating and aligning workforce-related programs and develop
solutions to remove such barriers.
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F. Identify the education and skill needs of the workforce and the employment needs of the local
area and include an analysis of the strengths and weaknesses of services provided to address
identified needs. Assessments include the best available information, evidence of
effectiveness, performance information for specific service models and a plan to improve
program effectiveness by adopting proven or promising practices as a part of the local vision.

G. Provide a comprehensive view of the systemwide needs of the local area.

H. Address how LWDBs foster strategic alignment, improve service integration and ensure the
workforce system is industry-relevant, responding to the economic needs of the local
workforce development area and matching employers with skilled workers.

I. Achieve greater efficiencies, reduce duplication, and maximize financial and human
resources.

J. Address current and future strategies and efficiencies to address the continuous improvement
of Florida’s workforce investment system and its focus on simplified access to quality
customer service.
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PUBLIC COMMENT PROCESS 

PLAN SUBMISSION 

Florida Combined Plan Public Comment .................................................... February-March 2024 
Florida Combined Plan Reviewed by Federal Agencies....................................... April-June 2024 
Local Plan Guidelines Issued ................................................................................. April 29, 2024 
Final Revisions and Approval of Florida Combined Plan.....................................July-August 2024 
Regional and Local Plans Due ............................................................................ October 2, 2024 
Regional and Local Plans Approved by State Board. ........................................... December 2024 
Regional and Local Plans Effective ...................................................................... January 1, 2025 

Prior to the date on which the LWDB submits a local and regional plan, the LWDB must provide 
an opportunity for public comment on the development of the plan. To provide adequate 
opportunity for public comment, the LWDB must: 

(1) Make copies of the proposed plan available to the public through electronic and other means,
such as public hearings and local news media (WIOA §108(d)(1) and 20 CFR 679.550(b)(1)).

(2) Include an opportunity for comment by members of the public, including representatives of
business, labor organizations, and education (WIOA §108(d)(2) and 20 CFR 679.550(b)(2)).

(3) Provide no more than a 30-day period for public comment on the plan(s) before its submission
to FloridaCommerce, beginning on the date on which the proposed plan is made available
(WIOA §108(d)(2) and 20 CFR 679.550(b)(1)).

(4) Submit any public comments that express disagreement with the plan to FloridaCommerce.
WIOA §108(d)(3) and 20 CFR 679.550(b)(1).

ONLINE FORM 

Each LWDB must submit its local plan in coordination with the regional plan, as appropriate, 
required attachments and contact information for primary and secondary points of contact for 
each plan submitted via the state’s established method for WIOA plan submissions. Hard copies 
of plans or attachments are not required. All local and regional plans must be submitted 
no later than 5:00 p.m. (EDT) on Wednesday, October 2, 2024. 

Please carefully review these instructions prior to submitting plans. 

Prior to plan submission, please ensure: 

• The LWDB members and chief local elected official(s) reviewed the plan.
• The LWDB chair and the chief local elected official signed the appropriate

documents. For regional planning purposes, the chief local elected officials of all
units of local government that make up the planning region must sign the regional
plan to demonstrate that the request specific to the regional planning area is the

KEY DATES 
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consensus of all the units of local government involved. 
• The name of the LWDBs are on the plan cover page.
• The plan submitted date as well as primary and secondary points of contact are on the

cover page.
• The structure and numbering follow the plan instructions format.
• A table of contents with page numbers is included and each page of the plan is numbered.
• Text is typed, preferably in the fonts Arial or Calibri, with a font size of 11 or greater.
• The plan and all attachments are submitted in a searchable PDF format.2
• The plan is posted online for public comment and submitted in a format compliant with

Section 508 of the Rehabilitation Act (29 U.S.C, Section 794) and is accessible to people
with disabilities.3

• Responses to all questions are informative and concise. Questions should not be altered
or rephrased, and the numbering should follow the plan instructions format.

• The name of the LWDB, the page number, and plan submission date are listed in the
footer of the document.

ATTACHMENTS  

Please provide a link to the local board’s website showing the attachments described 
below or upload attachments in a searchable PDF file with the local and regional plan: 

A. Executed interlocal agreement that defines how parties carry out roles and
responsibilities of the chief local elected officials (if the local area includes more than one
unit of general local government in accordance with WIOA § 107(c)(1)(B).

B. Executed agreement between the chief local elected official(s) and the LWDB.

C. Evidence of designation of the fiscal agent by the chief local elected official(s), if
other than the chief local elected official(s).

2 A searchable PDF file is a PDF file that includes text that can be searched upon using the standard 
Adobe Reader “search” functionality [CTRL+F]. In Microsoft Word ClickFile > Save As and choose 
where you want the file to be saved. In the Save As dialog box, choose PDF in the Save as type list. 
Click Options, make sure the Document structure tags for accessibility check box is selected, and 
then click OK. 
3 Best practices for making Word and other documents 508 compliant and accessible to those with 
disabilities includes using built-in title, subtitle, and heading styles; creating accessible lists; adjusting 
space between sentences and paragraphs and adding alt+text to visuals. For best results, use the 
“Accessibility Checker” in the Review tab in MS Word. 

D. Current by-laws established by the chief local elected official(s) to address criteria
contained in 20 CFR 679.310(g) and Administrative Policy 110 –Local Workforce
Development Area and Board Governance.

E. Current board member roster, meeting minutes for the local plan agenda item,
discussions about the plan, and the board’s vote on the local plan.

F. Organizational chart that outlines the organizational structure of the local area including
the local workforce development board staff, one-stop operator, direct provider of
workforce services, youth service provider and jointly managed FloridaCommerce staff.
The organizational chart should identify specific roles defined in the Grantee-Subgrantee
Agreement to include:
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(a) Regional Security Officer.
(b) Chief Ethics Officer.
(c) Custodian for purchased property and equipment.
(d) Personnel Liaison.
(e) Public Records Coordinator.
(f) Equal Opportunity Officer.
(g) Person who promotes opportunities for persons with disabilities.

G. Agreements describing how any single entity selected to operate in more than one
of the following roles: local fiscal agent, local board staff, one-stop operator, or direct
provider of career services, will carry out its multiple responsibilities, including how it
develops appropriate firewalls to guard against conflicts of interest. Also, attach copies of
any processes and procedures that clearly detail a) how functions are sufficiently
separated; b) descriptions of the steps the local area has taken to mitigate risks that could
lead to impropriety; c) firewalls (physical, technological, policies, etc.) created to ensure
such risks are mitigated; and d) oversight and monitoring procedures.

H. Executed Memoranda of Understanding for all one-stop partners (Section III(b)(2) of
the State of Florida WIOA Unified Plan).

I. Executed Infrastructure Funding Agreement with all applicable WIOA required
partners (Section III(b)(2) and Section IV(a)(1)(d) of the State of Florida WIOA Unified
Plan).

J. Executed cooperative agreements which define how all local service providers,
including additional providers, will carry out the requirements for integration of and access
to all services available in the local one-stop delivery system. This includes cooperative
agreements (as defined in WIOA section 107(d)(11)(B) between the LWDB or other local
entities described in WIOA section 107(d)(11)(C) of the Rehabilitation Act of 1973 (29
U.S.C 721(a)(11)(B)) and the local office of a designated state agency or designated state
unit administering programs carried out under Title I of such Act (29 U.S.C. 721(a)(11)
with respect to efforts that enhance the provision of services to individuals with disabilities
and to other individuals, such as cross-training staff, technical assistance, use and sharing
of information, cooperative efforts with employers and other efforts of cooperation,
collaboration and coordination.

K. A description of the process used by the LWDB to obtain input and comment by
representatives of business and labor organizations for the development of the
plan. The LWDB must make information about the plan available to the public on a regular
basis through electronic means and open meetings.

L. Planning Region Agreements between the participating LWDBs of the planning region
and agreements between the planning region and regional partners to include cooperative
service agreements, memoranda of understanding, regional policies, etc.
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PLAN APPROVAL 

ORGANIZATIONAL STRUCTURE 

FloridaCommerce will review each local and regional plan for the requirements outlined in these 
guidelines using a plan review checklist that aligns with requirements outlined in these guidelines. 
If there are questions or concerns, FloridaCommerce will notify the contact(s) included in the plan. 

FloridaCommerce will recommend complete and fully compliant local and regional plans to the 
state board for approval. 

Where deficiencies exist or clarity is required, FloridaCommerce will notify the LWDB in writing 
that: 

• There are deficiencies in workforce investment activities that have been identified through
audits, and the local area has not made acceptable progress in implementing plans to
address the deficiencies;

• The plan does not comply with applicable provisions of WIOA and the WIOA regulations,
including the required consultations and public comment provisions, and the
nondiscrimination requirements of 20 CFR Part 38; or

• The plan does not align with the state’s WIOA combined plan, strategies and operations
approved by the state board, core and combined state plan partners- including alignment
of specific programs, additional goals described in Section II of the state’s WIOA combined
plan, state strategic and administrative policies, and negotiated performance indicators
that support the state plan and workforce investment system in accordance with WIOA
section 102(b)(1)(E), 20 CFR 676.105, and Chapter 445.003, F.S.

The plan, including plan modifications, will be considered to be approved upon written notice by 
FloridaCommerce advising of state board approval or at the end of the 90-day period beginning 
the day FloridaCommerce receives the plan, or plan modification, unless, in accordance with 20 
CFR 679.570, any deficiencies referenced above are identified by FloridaCommerce in writing 
and remain unresolved. 

Any questions regarding the submission, review and/or approval of plans should be submitted to 
FloridaCommerce at: WIOA-LocalPlans@commerce.fl.gov. 

The local plan must describe the organizational structure and delivery systems in place in the 
local area, including: 

(1) Chief Local Elected Official(s)
(a) Identify and list the chief local elected official(s) by name, title, mailing address, phone

number and email address.
Name/Title: Scott Monlyn, Chair 
Company: Calhoun County Board of County Commissioners 
Mailing Address: BOCC, County Commissioner District 4,  

Blountstown Florida 32424 
Phone: (850) 643-8274
Email: smonlyn@calhouncountyfl.gov

(b) Describe how the chief local elected official(s) was involved in the development, review
and approval of the local plan.
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The Chipola Regional Workforce Development Consortium consists of one 
member, either the Chair or their designee, of each of the five county 
commissions in the LWDA. The group elected one member to serve as Chair of 
the Consortium and Chief Elected Official for the purposes of the Consortium 
who signs all vital documents. The staff members meet with the Consortium on 
an as-needed or as-requested basis to obtain their input on issues and to keep 
the group updated on changes taking place within the organization and to 
maintain the group as a vital partner in the planning and development of the plan 
or plan modifications. The LWDB’s Executive Director met with members of the 
Consortium to discuss the plan modification and obtain input from them. The 
Consortium Chair signed the plan prior to submission to CareerSource Florida.  

(c) If the chief local elected official is a consortium, identify the members of the consortium
and which member(s) has authority to sign on behalf of the consortium.

As stated above the Consortium consists of one member, either the Chair or their
designee, of each of the five county commissions in the LWDA. The group elected
one member to serve as Chair of the Consortium and Chief Elected Official for the
purposes of the Consortium who has full authority of the Consortium to enter all
agreements and sign all vital documents. The CLEO elected by the Consortium,
Scott Monlyn, is listed above in the appropriate section. Please see attachment B
for a full list of consortium members.

(2) Local Workforce Development Board –

(a) Identify the chairperson of the LWDB by name, title, term of appointment, mailing address,
phone number and email address. Identify the business entity and industry the
chairperson represents.

Name:  Donnie Read
Title:     Liberty Wilderness Crossroads Camp Inc, Rehabilitative Services Industry
Term of Appointment: 7/1/2023 – 6/30/2026
Mailing Address: 11939 NW State Road 20, Bristol, FL  32321
Phone Number:  850.379.8344
Email Address:  dread@twinoaksfl.org

(b) If applicable, identify the vice-chairperson of the LWDB by name, title, term of appointment
mailing address, phone number and email address. Identify the business or organization
the vice-chairperson represents.

Name:  Tracy Andrews
Title: Florida Power & Light, Ext. Affairs Manager, Investor-Owned Utility Industry
Term of Appointment:  7/1/2018 – 6/30/2027
Mailing Address:  1195 Jackson Avenue, Chipley, FL 32428
Phone Number:  850.415.4211
Email Address:  tracy.andrews@nexteraenergy.com

(c) LWDB member roster which includes name, title, term of appointment mailing address,
phone number and email address. Identify the business that the board member
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represents.  See attachment E for a full LWDB member roster. 

(d) Describe how the LWDB members, including those described in Public Law 113-128 §
107(b)(2), were involved in the development, review, and approval of the local plan.

The members of the Board of Directors are well-informed on the programs
and are directly involved in policy making for all programs. Meetings were
held with management staff, career center staff, and the Board to discuss
the issues. Members were provided with a link to the plan for final review
and comment before submission to CareerSource Florida. The workforce
services draft plan was reviewed, discussed and approved at the September
12, 2024, meeting of the LWDB, with the Board Chair signing the plan prior
to submission to CareerSource Florida.

(e) Describe how the LWDB convened or obtained input from local workforce development
system stakeholders including LWDB committee members, combined state plan partners,
education, industry and representatives of disability populations and those with barriers to
employment to assist in the development of the local plan.

Meetings were held with other workforce partners including the Division of
Vocational Rehabilitation, Early Learning Coalition, and the school systems within
the LWDA. A particular focus was placed on meetings of career and technical
education staff within the region.

Meetings were set up with the LWDB’s staff, Board of Directors, and the Chipola
Regional Workforce Development Board Consortium, all of which are made of
various representatives of business, labor and other partner organizations
throughout the five-county area.

In addition, discussions were held with Opportunity Florida, the regional
economic development organization covering all counties served by the LWDB.
Opportunity Florida is directly tasked with improving the local environment for
business development and expansion and as such, is a key partner in any
planning effort concerning the needs of private employers in the five counties
served.

(3) Local Grant Subrecipient (local fiscal agent or administrative entity)

(a) Provide the name of the entity selected to receive and disburse grant funds (local fiscal
agent) if other than the chief local elected official. WIOA § 107(d)(12)(B)(1)(iii); 20 CFR
679.420 and 20 CFR 560(6)(14)

The Chipola Regional Workforce Development Board, Inc., dba CareerSource Chipola
is the administrative entity/grant recipient for the LWDB.

(b) Provide the name of the entity selected to staff the LWDB (commonly referred to as the
administrative entity) and assist the LWDB in carrying out its responsibilities as a board
organized under WIOA (20 CFR 679.430).

The Chipola Regional Workforce Development Board, Inc., dba CareerSource
Chipola is the administrative entity/grant recipient.
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(4) One-Stop Operator and One-Stop Career Centers

(a) Provide the name of the entity or entities selected through a competitive process to serve
as the one-stop operator. Include the effective in place between the LWDB and the one-
stop operator. (20 CFR 678.605)

Linda Sumblin, Workforce Consultant, serves as LWDB’s One-Stop Operator. The
current agreement in place is effective July 1, 2024, through June 30, 2025.

(b) Describe the steps taken to ensure a competitive process for selection of the one-stop
operator(s) (WIOA §121(d)(2)(A) and 20 CFR 678.605).

The LWDB advertised and released a Request for Proposal for a One-Stop
Operator on January 29, 2021. The notice was publicly advertised through the
major newspapers in the area, as well as posted on the Board’s website. The
solicitation was also forwarded to fifteen (15) entities on the approved Vendor
List and the organizations were given until March 3, 2021, to respond to the
proposal. Advertisements were made well in advance of the proposal due date
to give potential bidders sufficient time to submit their bids. The RFP clearly
described the services being procured and did not contain features that would
restrict competition.

(c) If the LWDB serves as the one-stop operator, provide the last date the CareerSource
Florida Board of Directors granted approval to the LWDB to serve in this capacity and
provide the approved duration. (Administrative Policy 093 – One-Stop Operator
Procurement).

N/A.

(d) Describe the roles and responsibilities the LWDB has identified and assigned to the one- 
stop operator. (20 CFR 678.620)

The One-Stop Operator, in a satisfactory and proper manner as determined by the
LWDB, shall carry out all activities as agreed upon in the performance-based
Contract for Services.  The One-Stop Operator is responsible for working with the
LWDB to ensure coordination of services across program lines and with other
organizations as required by the Act.

It is the responsibility of the One-Stop Operator to provide quarterly reports showing
the effectiveness of delivering services across programs and other WIOA-required
organizations.   In addition, the One-Stop Operator presented the LWDB with a draft
of established practices that encourage the One-Stop partners to provide services to
individuals with barriers to employment, including individuals with disabilities, who
may require longer-term services, such as intensive employment training and
education services.  Evaluation methods, necessary actions, and any
recommendations or suggestions for improvement are included in the reports.  The
One-Stop Operator quarterly reports are included in the Board meetings as an
agenda item and presented to the full Board of Directors for review.

(e) Provide the location (address) and type of each access point, indicating whether it is a
comprehensive center4, affiliate site or specialized center, as described in  Administrative
Policy 093 – One-Stop Delivery System and One-Stop Career Center Certification
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Requirements. 

  Marianna Center - 4636 Hwy-90 E Suite E Marianna, FL 32446 – Comprehensive 
  Blountstown Center - 17336 Main St N Blountstown, FL 32424 – Specialized  

    Chipley Center - 757 Hoyt Street Room 108, Chipley FL 32428 - Specialized 

(f) Identify the days and times when each access point is open to customers. Comprehensive
career centers must be open to the public for walk-in service a minimum of eight hours
per day during regular business days, Monday through Friday. ( Administrative Policy 093
– One-Stop Delivery System and One-Stop Career Center Certification Requirements)

Marianna Career Center:  Monday-Friday 8:00 AM - 5:00 PM 
Blountstown Career Center:  Monday-Friday 8:00 AM - 5:00 PM 
Chipley Career Center:  Monday-Friday 8:00 AM - 5:00 PM 

The hours are posted at the entrance to each career center in the LWDA. 
Extended hours are available based on location and customer need. Additionally,  
extended hours are available through electronic means allowing customers to 
access many of the services regardless of time of day. 

(g) For each access point, identify how the local area provides customers with access to each
required (and any approved optional) one-stop career center partners’ programs, services
and activities (physical co-location, electronic methods, and/or referrals). ( Administrative
Policy 093 – One-Stop Delivery System and One-Stop Career Center Certification
Requirements)

The comprehensive center, the largest in the region, is in Marianna and primarily
serves residents of Jackson County; the first satellite center is in Chipley and
primarily serves residents of Holmes and Washington Counties; and the second
satellite center is in Blountstown and serves the residents of Calhoun and Liberty
Counties. The Chipley and Blountstown career centers have electronic linkages
and provide veterans, employment, and other on-site services.  The Blountstown
Career Center has an established veteran staff member presence on Wednesdays
through Fridays.

To the extent possible, each career center is centrally located to population
centers, governmental buildings, and shopping centers making them convenient
locations for most customers. Customers may choose any of the three centers for
services to access core and intensive services as specified in the regulations.
Centers are connected by a wide area network that spans the three career centers
providing e-mail, internet access, state mainframe access, case management,
data sharing, and print sharing.

Improvements to the local IT system allow Success Coaches and other staff
members to interact with clients both visually and verbally through remote
access. This lessens expenses associated with travel by staff members, but more
importantly will give customers, especially those with limited funds, a less
expensive way to interact with staff members while still maintaining a high level of
personal connection.

(h) Provide the required attestation that at least one comprehensive one-stop center in the
local area meets the certification requirements contained therein. ( Administrative Policy
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093 – One-Stop Delivery System and One-Stop Career Center Certification 
Requirements). 

 The Marianna Career Center is a comprehensive American Job Center that meets 
the following requirements of CareerSource Florida’s Policy No. 93, Issued February 
2, 2017, and revised December 15, 2021, on One-Stop Career Center Certification 
Requirements.  

1) The Marianna career center has at least one Title I staff person physically
present,

2) Provides the career services described in 20 CFR 678.430,
3) Provides access to training services described in 20 CFR 680.200, including

serving as the point of access to training services for participants in
accordance with WIOA sec. 134(c)(3)(G),

4) Provides access to the employment and training activities carried out under
WIOA sec. 134(d),

5) Provides access to programs and activities carried out by one-stop partners
listed in 20 CFR 678.400 through 678.410.

6) Provides access to workforce and labor market information, as described in
Section 15(a) of the Wagner-Peyser Act. (7)

7) Provides access to programs, services, and activities during regular
business days (Monday through Friday) as further prescribed in Section
IV.D.1. Availability and Hours of Operation of this policy.

8) Provides physical and programmatic access to individuals with disabilities
and limited English proficiency

(i) Describe any additional criteria (or higher levels of service coordination than required in
Administrative Policy 093 – One-Stop Delivery System and One-Stop Career Center
Certification Requirements) relating to service coordination achieved by the one-stop
delivery system, to respond to education/training needs, labor market, economic, and
demographic conditions and trends in the local area (WIOA §121(g)(3)).

The LWDB’s comprehensive center provides higher levels of service coordination
than required by incorporating the characteristics of a High Quality One-Stop Center
listed in CSC Policy 093 and TEGL No. 04-15.  These include the following.
• Excellent Customer Service to Job Seekers, Workers, and Businesses

o A welcoming environment to all customer groups including job seekers,
businesses, and others, either in person or by telephone or email, and

o The presence of One-Stop center staff sensitive to the unique needs of
individuals with disabilities and prepared to provide necessary
accommodations,

o Developing, offering, and delivering quality business services,
o Improving the skills of job seeker and worker customers by offering

access to education and training.
o Creating opportunities for individuals at all skill levels of experience
o Providing career services that motivate, support, and empower customers

including individuals with disabilities, to make informed decisions based
on local and regional economic demand and effectively attain their
personal employment and education goals.

o Valuing skill development by assessing and improving each individual’s
basic, occupational, and employability skills.

• Innovative and Effective Service Design
o Integrated and expert intake process with frontline staff who can assist
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customers and make appropriate referrals to partner programs. 
o Practices that actively engage industry sectors and use economic and

labor market information, sector strategies, career pathways, Registered
Apprenticeships, and competency models to help drive skill-based
initiatives.

o The balance of traditional labor exchange services with strategic talent
development within a regional economy.

o Ensures meaningful access to all customers.
o Includes both virtual and center-based service delivery for job seekers,

workers, and employers.
o Incorporates innovative and evidence-based delivery models that improve

the integration of education and training, create career pathways that lead
to industry recognized credentials, encourage work-based learning, and
use state-of-the-art technology to accelerate learning, promote college,
and career success.

• Integrated Management Systems and High-Quality Staffing
o Reflects the establishment of robust partnerships among partners.
o Organized and integrated services by function, i.e., Business Services

Team.
o Operational policies reflect an integrated system of performance,

communication, case management, and uses technology to achieve
integration and expanded service offerings.

o Common performance indicators are used to ensure that federal
investments in employment and training programs are evidence-based,
labor market driven, and accountable to participants and taxpayers.

o Center staff members are trained in an ongoing learning process with the
knowledge, skills, and motivation to provide superior service to job
seekers, including those with disabilities, and businesses in an integrated,
regionally focused framework of service delivery.

o Center staff members include highly trained career counselors, skilled in
advising job seekers of their options, knowledgeable about local
labor market dynamics, aware of available services inside and outside the
career centers, and skilled in developing customers’ skills for employment
success.

The LWDB adheres to requirements developed as part of the certification process. 
In addition, the members of the Board of Directors view each meeting as an 
opportunity to improve services, respond to changes in the local labor market, local 
economy, or demographic conditions. As such, the LWDB is constantly seeking 
ways to improve services to individuals and business customers.  

(5) Provider of Workforce Services

(a) Provide the name of the entity or entities selected to provide workforce services (except
training services) within the local one-stop delivery system. (Administrative Policy 083-
Direct Provider of Workforce Services)

The LWDB is the only direct provider of services in the workforce development
area.

(b) Provide the effective date and end date that workforce services will be provided, as
defined in the current executed agreement between the LWDB and the provider of
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workforce services. 

N/A. 

(c) Identify and describe which career services are provided by the selected one-stop
operator, if any.

The One Stop Operator, Linda Sumblin, does not provide career services but works
to ensure the LWDB is coordinating services across programs and with other
organizations, as required by the Act.

(d) Identify and describe which career services are provided by the designated provider of
workforce services (except training services).

The LWDB is the sole operator of the three career centers. The staff members
manage and provide a complete array of services to job seekers and employers
including a single point of entry, unassisted core services, assisted core services,
intensive services, and referrals to training providers. Staff members possess the
expertise to design, administer, and deliver all workforce development activities.
The staff members have demonstrated the ability to adapt and conform to
changes in policy, practices, and priorities to meet local community and
customer-based needs.

(e) If the LWDB serves as the provider of workforce services (except training services),
provide the last date the CareerSource Florida Board of Directors granted approval to the
LWDB to serve in this capacity and the approved duration.

The most recent date the CareerSource Florida Board of Directors granted
approval to the LWDB to serve as Direct Provider of Workforce Services on
June 18, 2024.  The three-year authorization for the LWDB began July 1, 2024
and ends June 30, 2027.

(6) Youth Service Provider

(a) Provide the name of the entity or entities selected to provide youth workforce investment
activities (youth program services) and, if the entity was competitively procured, the term
through which the entity is contracted to provide these services (Administrative Policy 120
Youth Service Provider Selection).

The LWDB is the direct provider of all local workforce services, including youth
workforce activities.

(b) Provide the effective date and end date that youth services will be provided, as defined in
the current executed agreement between the LWDB and the provider of youth services.

N/A

(c) Describe the steps taken to ensure a competitive process for the selection of the youth
service provider(s) in the local area, if the LWDB does not provide these services.
N/A
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(d) Describe the roles and responsibilities the LWDB has identified and assigned to the youth
service provider.

N/A

(e) Describe any additional criteria5 the LWDB has established to ensure providers are best
positioned to deliver required youth program elements resulting in strong outcomes for
youth participants are used, if applicable.

N/A

(f) Identify and describe the youth program element(s) provided by each provider.

The LWDB ensures the 14 elements are made available to eligible youth as part of a
menu of services based on the objective assessment and Individual Service Strategy
(ISS).   Based on the need for a skilled labor force with adequate credentials, the
following activities are provided for the LWDB’s  youth:

1. Tutoring, study skills training, instruction and dropout prevention strategies that
lead to completion of a high school diploma includes services such as providing
academic support, helping a youth identify areas of academic concern, assisting with
overcoming learning obstacles, or providing tools and resources to develop learning
strategies. Dropout prevention strategies intended to lead to a high school diploma
include activities that keep a young person in-school and engaged in a formal learning
and/or training setting.

2. Alternative secondary school services assist youth who have struggled in
traditional secondary education. Dropout recovery services are those that assist youth
who have dropped out of school. Both types of services help youth to re-engage in
education that leads to the completion of a recognized high school equivalent. Examples
of activities under this program element include:

• Basic education skills training
• Individualized academic instruction
• English as a Second Language training
• Credit recovery
• Counseling and educational plan development

3. Paid and unpaid work experience is a planned, structured learning experience that
takes place in a workplace and provides youth with opportunities for career exploration
and skill development. A work experience activity may take place in the private for-profit
sector, the non-profit sector, or the public sector. Work experience for you: summer
employment and other employment opportunities available throughout the school year,
pre-apprenticeship programs, internships and job shadowing, and on-the-job training.
The region has had difficulty meeting the required expenditure rates for youth work
experience. The work experience program has been revamped and revitalized and
recently completed a successful summer program. Steps have been taken to provide
more year-round work experience opportunities that will allow the organization to meet
the required expenditure percentages.

4. Occupation skills training is an organized program of study that provides specific
vocational skills that lead to proficiency in performing actual tasks and technical functions
required by certain occupational fields at entry, intermediate, or advanced levels.
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Occupational skills training: 
• Is outcome-oriented and focused on an occupational goal specified in the

individual service strategy for the youth;
• Is of sufficient duration to impart the skills needed to meet the occupational goal;

and
• Leads to the attainment of a recognized postsecondary credential

5. Education offered concurrently with workforce preparation and training for a
specific occupation element reflects an integrated education and training model and
describes how workforce preparation activities, basic academic skills, and hands-on
occupational skills training are to be taught within the same time frame and connected to
training in a specific occupation, occupational cluster, or career pathway. This element is
also referred to as Integrated Education or Contextualized Instruction.

6. Leadership development opportunities encourage responsibility, confidence,
employability, self-determination, and other positive social behaviors. Leadership
development includes:

• Exposure to postsecondary education possibilities
• Community and service-learning projects
• Peer-centered activities, including peer mentoring and tutoring
• Organizational and teamwork training, including team leadership training
• Training in decision-making, including determining priorities and problem solving
• Citizenship training, including life skills training such as parenting and work behavior
training
• Civic engagement activities which promote the quality of life in a community
• Other leadership activities that place youth in a leadership role, such as serving on
youth leadership committees

7. Supportive services enable an individual to participate in WIOA activities. These
services enable an individual to participate in WIOA activities (such as, but not limited to,
assistance with transportation, childcare, housing, health care, educational testing, and
work-related tools).

8. Adult mentoring is a formal relationship between a youth participant and an adult
mentor that includes structured activities where the mentor offers guidance, support, and
encouragement to develop the competence and character of the mentee.

9. Follow-up services are critical services provided following a youth’s exit from the
program. The goal of follow-up services is to help ensure that youth are successful in
employment and/or postsecondary education and training. Follow-up services may
include regular contact with a youth participant’s employer, including assistance in
addressing work-related problems that arise.

10. Comprehensive guidance and counseling provide individualized counseling to
participants. This program element also includes substance and alcohol abuse
counseling, mental health counseling, and referral to partner programs.

11. Financial literacy education provides youth with the knowledge and skills that they
need to achieve long-term financial stability. Financial literacy education encompasses
information and activities on a range of topics, such as creating budgets; setting up
checking and saving accounts; managing spending, credit, and debt; understanding
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ANALYSIS OF NEED AND AVAILABLE RESOURCES 

credit reports and credit scores; and protecting against identity theft. 

12. Entrepreneurial skills training provides the basics of starting and operating a small
business. This training helps youth develop the skills associated with entrepreneurship,
such as the ability to take initiative, creatively seek out and identify business
opportunities, develop budgets, and forecast resource needs, understand various options
for acquiring capital and the trade-offs associated with  each option, and communicate
effectively and market oneself and one’s ideas. Examples of approaches to teaching
youth entrepreneurial skills include:

• Entrepreneurship education introducing to the values and basics of starting and
running a business, such as developing a business plan and simulations of
business start-up and operation
• Enterprise development which provides supports and services that incubate and
help youth develop their own businesses, such as helping youth access small loans
or grants and providing more individualized attention to the development of viable
business ideas
• Experiential programs that provide the youth with experience in the day-to-day
operation of a business

13. Services that provide labor market and employment information about in-demand
industry sectors or occupations available in the local area and includes career
awareness, career counseling, and career exploration services. Labor market information
also identifies employment opportunities, and provides knowledge of job market
expectations, including education and skill requirements and potential earnings.
Numerous tools and applications are available that are user-friendly and can be used to
provide labor market and career information to youth. These tools can be used to help
youth make appropriate decisions about education and careers.

14. Postsecondary preparation and transition activities help youth prepare for and
transition to postsecondary education and training. These services include helping youth
explore postsecondary education options, including technical training schools,
community colleges, 4-year colleges and universities, and Registered Apprenticeship
programs. Examples of other postsecondary preparation and transition activities include:

• Assisting youth to prepare for SAT/ACT testing
• Assisting with college admission applications
• Searching and applying for scholarships and grants
• Filling out the proper Financial Aid applications and adhering to changing guidelines
• Connecting youth to postsecondary education programs

(7) Career Center Staff

(a) List the position title and number of positions that are considered as local county or
municipality employees.

No LWDB employees are considered as local county or municipality employees.

The local plan must describe strategic planning elements, including: 
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(1) A regional analysis of:

(a) Economic conditions including existing and emerging in-demand industry sectors and
occupations (20 CFR 679.560(a)(1)(i)); and

The devastation of Category Five Hurricane Michael continues to have a significant
impact on the counties served by CareerSource Chipola. The area is beginning to
see construction of workforce housing in small, but significant numbers. This shift
is placing a strain on areas of the labor force that were already understaffed.

The LWDB continues to see the following sectors as emerging or in demand:

• Construction
• Health Care and Assistance
• Manufacturing
• Transportation and Warehousing
• Public Administration

Data from FloridaCommerce indicates the fastest growing occupations in the 
LWDA are in areas related to retail trade, professional and technical services, health 
care and trade contractors. The destruction from Hurricane Michael caused 
significant local pressure to increase workers available in the construction industry 
to aid in the recovery efforts. The high number of governmental employers as a 
percentage of t h e  overall employment numbers impacts the need for public 
administration. Manufacturing as well as Transportation and Warehousing are 
both targets of the local and regional economic development organizations which 
continue to put significant resources toward efforts to grow those industries. 

For the purposes of plan development, the local area relied heavily upon work 
untaken for the creation of the regional plan.  

(b) The employment needs of employers in existing and emerging in-demand industry sectors
and occupations5 (20 CFR 679.560(a)(1)(ii)).

The LWDB’s five rural counties continue to face significant barriers that impact 
existing and emerging in-demand industry sectors and occupations in much the 
same way. A barrier facing all industries in the LWDA is the increased age of the 
population and the decline in the number of existing workers. The 2020 census 
reported the five counties represented by the LWDB lost both population and housing 
units. The losses are counter to the majority of the state during the same time period. 

The region is still struggling to recover from the impact of Hurricane Michael. Both 
events have had a significant impact on the regional economy. We are still working to 
determine the shifts caused by these events. Due to the rural nature of the entire 
region served by the LWDA there is not always data available with enough detail 
necessary to provide the type of detailed analysis you will find for a more urbanized 
area. It is also necessary to note that none of the counties served by the LWDA are 
included in a Metropolitan Statical Area (MSA). This is an indication that none of the 
counties in the LWDA have a significant economic tie to a major economic center. 

 Previously the LWDA has worked with other organizations to develop local data to be 
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used in planning or determining program direction. A previous study was conducted 
by Vision First Advisors to examine all regional rural counties and determine the 
status in terms of economic health. This study was completed in conjunction with 
Opportunity Florida, a regional rural economic development organization. 

The study showed the region was in economic decline and that efforts must be made 
to increase employment in manufacturing, logistics, value-added employers, and 
health care. The study called upon the region to continue close connections between 
workforce, education, the private sector, and economic development organizations. 

 Information from FloridaCommerce shows thirty-nine occupations are projected to 
add 20 or more jobs from 2023 through 2031. This is an increase over the nine 
occupations previously projected by FloridaCommerce to add 20 or more jobs from 
2021 through 2029.   

 An examination of FloridaCommerce research of the occupations gaining the newest 
jobs the majority are "Stockers and Order Fillers.” “Retail Salespersons” are 
projected to grow the second highest number of jobs.  

 Seasoned staff with both the regional workforce board and the regional economic 
development organization have indicated they have reason to believe the projections 
are less accurate than normal due to the impacts of Hurricane Michael and COVID-19. 
Hurricane Michael devastated the region in October 2018 and reconstruction and 
recovery continues following storms and tornadoes in the area in 2024. As an 
example, the impacts on housing from Hurricane Michael, changes in work and home 
relationships caused by COVID-19 and the explosive growth along the gulf coast of 
Florida are putting pressure on the housing market that is yet to be fully understood. 
One company has over 10,000 housing units planned for the coastal area south of the 
five-county region we serve. The growth in both population and housing costs along 
the coast is already having the effect of forcing certain sectors of the labor force to 
move further inland and into our region. 

In addition to the demand for building trades, the LWDB has experienced some growth 
in manufacturing and continues to work with local education providers to increase 
training opportunities available for the manufacturing sector. The LWDB also 
experienced an increased interest in the logistics and distribution employment 
sector. The LWDB realizes these fields are extremely dependent upon individuals with 
the capability of driving vehicles requiring a commercial driver’s license that 
sometimes, includes special endorsements in areas such as the transportation of 
hazardous materials. 

The LWDB used data from the supply/demand website provided by FloridaCommerce 
to study the needs in growth sectors as well as overall labor needs. In addition, the 
LWDB met directly with employers and local training providers to identify gap 
between available labor and industry needs with an emphasis on working together 
to fill the identified gaps.  The LWDB also examined data supplied by Jobs EQ, 
Opportunity Florida and Florida’s Great Northwest, and continues to use EconoVue to 
help guide Rapid Response activities. 

The LWDB worked with local employers to identify training needed to help the 
existing workforce adjust to changes in technology or standards. 
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The LWDB utilizes information from the FloridaCommerce, Bureau of Labor Market 
Statistics (LMS) to help understand changes projected. 

The work in the LWDB with both the training and business communities aligns with 
those occupations having the highest projected demand.  

THE LWDB also used work undertaken in the development of the regional plan to 
determine future direction.  

(2) An analysis of the knowledge and skills, including credentials and licenses, needed to meet
the employment needs of the employers in the local area, including employment needs in in-
demand industry sectors and occupations (WIOA § 108(b)(1)(B) and 20 CFR 679.560(a)(2)).

Multiple meetings with manufacturers, local and multi-county economic development
organizations in the LWDB indicated a strong need for individuals with skills that can
best be described as those needed by millwrights. Training in areas such as welding,
pneumatics, low voltage systems, programmable logic controls, gearing, hydraulics,
and other mechanic skills are in demand by manufacturers.

In addition, the LWDB considers the needs of contiguous areas. A major ship
manufacturer in Panama City was awarded a contract to produce cutters for the Coast
Guard. This contract, in addition to their normal shipbuilding operations, required a
significant number of workers with skills also relatable to those needed for
millwrights. This serves to support the decision by the LWDB to target manufacturing.

Since the LWDB is a small workforce area, it has the advantage of getting to know
employers on a one-on-one basis.  Instead of formal surveys or statistical reports, the
LWDB generally makes direct contact with employers to determine skill needs. The
LWDB understands the significant need for correctional officers in the area and the
training that must be completed to perform successfully on the job. The LWDB also
understands the struggle with fulfilling the needs of the employer in the occupation.
Local logistics employers also have an increased need for individuals who can
operate equipment, such as forklifts, that now have high-tech additions, such as
computers that automatically scan and record loads and direct delivery to specified
locations.

In the healthcare arena, the LWDB maintains direct contact with local hospitals,
rehabilitation facilities, assisted living facilities and other medical institutions. The
facilities indicated a need for trained healthcare professionals; however, in addition to
traditional healthcare training, employers noted a greater need for training related to
recordkeeping so medical facilities can comply with state and federal regulations, as
well as maximize reimbursements for transactions at the facility.

As a result of Hurricane Michael and the COVID-19 pandemic, the LWDB noted a
significant change in the existing workforce and this change has continued. The
LWDB continues to work with local partners in efforts to determine how the impact of
the disasters are truly affecting the LWDB.  It is still too early to determine the full
impact; however, through direct contact with local employers, the LWDB is aware the
changes are having a considerable impact on employers, as well as employment
opportunities.

Another change expected to continue in growth is the demand for the building trades.
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The LWDB experienced significant losses in available housing due to the destruction 
of Hurricane Michael. The LWDB continues to watch this sector of the economy, but 
current indications show a constant demand in building trades skills such as 
carpenters, electricians, masonry, concrete workers, and plumbers. 

(3) An analysis of the workforce in the regional area, including current labor force employment
and unemployment data, information on labor market trends, the educational and skill levels
of the workforce, including individuals with barriers to employment and current skill gaps
(WIOA § 108(b)(1)(C) and 20 CFR 679.560(a)(3)).

The LWDB faced many challenges since the recession of 2008. During the recession, 
the LWDB lost a significant amount of the labor force and employment. The LWDB 
trailed behind the majority of the state during the recovery period, and in fact, only 
experienced consecutive months of growth, in both the labor force and employment, 
when Hurricane Michael, designated as a Category 5, roared through the center of the 
LWDB.  

For the first time since the recession, prior to Hurricane Michael, the five counties 
served experienced consecutive months in both growth of the labor force and 
employment. As a state, Florida recovered years prior.  

The LWDB’s labor force and employment numbers appeared to be recovering when 
the Covid-19 pandemic struck the five rural counties. Regional leaders in both 
education and workforce are examining the long-term impact on employers, 
employment, and needed training. Both disasters, Hurricane Michael and COVID-19, 
continue to have significant impacts on the regional labor market. Those impacts 
range from a decrease in available workforce housing to an increase in individuals 
willing to utilize social services, such as food assistance. 

The contrast between the tremendous economic boom experienced by Florida and the 
economic hits taken by the five counties served by the LWDB are evident in 
employment statistics comparing changes shown below. We compared numbers from 
July 2018 to July 2024 to give us a comparison of prior to Hurricane Micheal and post 
Hurricane Micheal.  The table below uses the annual average data for Local Area 
Unemployment Statistics as documented by the Florida FloridaCommerce. 

Comparing 2018 to 2024 
Region State 

Labor Force Increase by 3.3% Increase by 8.7% 
Employment Increase by 3.6% Increase by 9.1% 

The chart above clearly indicates the significant difference between the growth 
experienced by Florida as a whole and the five rural counties served by the LWDB. 
While Florida experienced a significant increase in the labor force, the five counties 
served by the LWDB experienced only a slight increase. This is further supported by 
information from the 2020 census showing the five counties combined lost both 
population and available housing. The loss in available housing continues to have a 
negative impact on the ability of the LWDB to attract and retain labor.  
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The area faces significant challenges regarding the workforce and the ability of 
both employers and workers to find opportunities that meet the need of both sides 
of the employment equation. The rural nature of our LWDB and the lack of public 
transportation increase employment barriers in our area versus those in more urban 
areas.  

The workers in the LWDB, without sufficient personal transportation, have few 
options and find themselves limited to employment within a short commuting 
and/or walking distance.  The other option is to gain employment in the same area as 
friends and neighbors so they can ride together. 

Education level information from the FloridaCommerce Bureau of Workforce Statistics 
and Economic Research indicates 48.3 percent of the labor force in the LWDB has an 
education level of high school diploma or below, while 17.3 percent of the labor force has 
a bachelor’s degree or above. This represents a decrease since the last plan revision in 
the percentage of individuals with a high school diploma or less and a slight increase in 
the percentage of individuals with a bachelor’s degree or above.  

The area works with the Division of Vocational Rehabilitation for referrals, as 
appropriate. Again, the limited employment options in conjunction with limited 
transportation options tend to compound the impact on individuals with other barriers 
to employment. 

The challenges faced by the LWDB are significant; however, through partnerships, the 
area continues to work hard to address them. 

(4) An analysis of the workforce development activities, including education and training, in the
local area. This analysis must include the strengths and weaknesses of workforce
development activities and the capacity to provide workforce development activities to
address the education and skill needs of the workforce, including individuals with barriers to
employment, and the employment needs of employers (WIOA § 108(b)(1)(D) and (20 CFR
679.560(a)(4)).

The LWDB currently operates three (3) career centers with one considered a 
comprehensive center and two listed as satellite centers. The largest career center, the 
comprehensive center, is in Marianna, and primarily serves residents of Jackson County; 
the first satellite career center is in Chipley and primarily serves residents of Holmes and 
Washington Counties; and the second satellite career center is in Blountstown and 
serves the residents of Calhoun and Liberty Counties.  

To the extent possible, each of the career centers are centrally located to populated 
areas, governmental buildings and shopping centers making them convenient locations 
for most customers. Centers are connected by a wide area network that spans all centers 
providing e-mail, internet access, state systems access, case management, and 
data/print sharing.  The LWDB’s move to a Citrix-based computer system allows staff 
better access to necessary work tools regardless of physical location. This certainly 
proved to be beneficial during the initial phases of the pandemic. 

The ATLAS electronic records system provides access to case records and customer 
activity information via the internet. The electronic system allows staff members at any 
location to engage customers and provide services. Both virtual and center-based 
service delivery for job seekers, workers, and employers support the talent needs of the 
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regional economy. The ATLAS system proved to be a valuable asset during the Employ 
Florida system Cyberattack in late June 2022, in which the system was offline for fifteen 
days. Because of the LWDB’s decision to house the electronic case records in ATLAS 
and not in Employ Florida, success coaches, support staff, and members of management 
were able to access case records. If the LWDB had not opted to maintain a separate 
electronic records management system, this would not have been the case. With the 
LWDB having access to the electronic records management system, and local 
documentation of policy and procedures, the LWDB was able to continue active case 
management and enrollment of individuals.  The LWDB also has historical staff 
knowledge of operations prior to management information systems which allowed for 
continued manual operations.  

Customers may choose any of the three career centers to access Wagner-Peyser, WIOA 
(Adult, Dislocated Worker, and Youth) services as specified in WIOA regulations, TANF, 
SNAP, Veterans, and Reemployment Services and Eligibility Assessments (RESEA). The 
Early Learning Coalition is in the same complex as the Marianna career center, providing 
subsidized childcare and daycare facilities training and certification. The Senior 
Community Service Employed Program (SCSEP) is co-located in the Marianna career 
center, providing employment opportunities for older individuals. The Division of 
Vocational Rehabilitation is electronically linked to the centers and a referral system is in 
place to ensure customers receive vocational rehabilitation assessments and services. 
Chemical Addiction and Recovery Effort (CARE) is available for referrals for drug 
screenings, testing, and rehabilitation. The LWDB has strong partnerships with both 
local public education institutions, Chipola College and Florida Panhandle Technical 
College, as well as the Adult Education centers located in each county. WIOA staff 
members have offices and provide services on the campuses of Chipola College and the 
Chipley career center, which is located on the campus of Florida Panhandle Technical 
College (FPTC). 

The LWDB increased contact and the ability to work with training facilities located 
outside the five-county service delivery area; however, the recent change to require a ten 
percent hold back on the final payment to the training providers for Individual Training 
Account (ITA) expenditures is expected to significantly reduce training opportunities for 
those most in need. 

Another weakness is lack of training capacity in the LWDB for key industry sectors. As 
an example, the Federal Motor Carrier Safety Administration’s Entry-Level Driver 
Training regulations went into effect on February 7, 2022.  This requirement established 
new minimum training requirements for commercial driver’s license holders. As a result, 
all training institutions within a reasonable commuting distance were backed up and had 
an overflow of individuals needing the certification.  The changes in extensive training 
requirements for a key local training provider resulted in a decrease in the overall 
number of classes offered annually.  The provider in closest proximity to the LWDB has 
maintained a waiting list since the change was made. This means someone qualified 
today who wants commercial vehicle driver training may be forced to wait for an lengthy 
period of time to start training or be forced to travel a significant distance to another 
facility. The distance requires additional travel and housing costs and may well exceed 
the available LWDB training limit resulting in the individual paying out-of-pocket.   

Hurricane Michael forced major changes in the work of non-profits and faith-based 
organizations previously involved in employment or education related support. These 
impacts continue to be felt by the LWDB. The LWDB is represented across multiple long-
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term recovery organizations coordinating recovery efforts directed towards individuals 
with unmet needs. In some cases, the need includes additional training to increase 
employment prospects or wage levels to help provide financial resources an individual 
or family needs for recovery. 

The dual impact of Hurricane Michael followed by the COVID-19 pandemic dealt 
tremendous blows to the LWDB’s economy. The LWDB suffered a loss of both 
population and available housing during the period of time covered by the last census.  

The LWDB desperately needs to reverse these declines that are negatively impacting 
both employers and training providers.  

Opportunities are available for individuals at all skill levels and levels of experience, 
including those with disabilities, through labor market, job-driving information, customer 
choice related to education and training, careers, and service delivery options and both 
skill-development and job placement services. Education and training services include 
occupational skills training, paid and unpaid work experience, on-the- job training, and 
employed worker programs.  

One of the LWDB’s strengths is the center’s local presence, linkages to numerous 
resources in the rural community, and a level of local knowledge that is possible due to 
the close relationships between the LWDB and local partners with shared experiences. 
Quality customer service most often means personal service. Meeting face-to-face 
interaction with the Department of Children and Families (DCF) is often needed but rarely 
available for Welfare Transition (WT) and Supplemental Nutrition and Assistance 
Program (SNAP) customers. Reemployment Assistance (RA) customers often need 
computer assistance or have questions concerning their benefit claims and are unable to 
reach the FloridaCommerce Reemployment Assistance office due to waiting times on the 
phone line. Job seekers frequently request assistance, especially if he/she is new to the 
electronic process, to seek reemployment assistance benefits. Based on the need, the 
LWDB provides one-on-one pre-employment workshops and employability skills training 
to help job seekers at varying skill levels.  

Strong partnerships with training providers are a result of the LWDB’s historical 
emphasis on providing opportunities to customers for in-demand and high-wage training 
in the local area. Educational providers (Chipola College and Florida Panhandle 
Technical College) expanded existing programs and created new programs in 
collaboration with the local Board and economic development associations. School 
districts coordinate career academies and adult education programs with the Board to 
ensure access to career paths and future employment. The LWDB utilizes CareerSource 
Florida and FloridaCommerce staff and information resources in joint meetings with 
training providers to acquire the most current information concerning labor projections, 
associated training, and grant information. Training providers are cognizant of industry 
needs and LWDB members and management staff serve on business advisory boards to 
ensure training meets the current and future needs of business. Likewise, education 
providers participate in LWDB meetings, serve on committees, and support workforce 
events.  

One of the weaknesses in the rural area is the lack of large industries paying higher 
wages.  Many businesses have less than five employees and are family-owned and 
operated. The lack of large businesses results in the lack of opportunities, such as 
apprenticeships and large numbers of on-the-job (OJT) contracts.   The LWDB strives to 
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LOCAL WORKFORCE DEVELOPMENT BOARD STRATEGIC VISION AND GOALS 

improve these areas by diligently working with economic development partners. 

While the size of the employer base generally is a weakness for the area, it is also a 
strength in that the LWDB can have a much closer relationship with employers than is 
found in a more urban area. Relationships can be built over longer periods due to the 
lack of turnover in management in a significant portion of our employer base. 

Local plans describe how LWDBs implement strategies that help Floridians secure good jobs, 
while providing employers with the skilled workers needed to compete in the global economy. 
Local strategies must prioritize employment, emphasize education and training, and ensure 

LWDBs are responsive to Florida employers’ demand for qualified workforce talent. 

(1) Describe the LWDB’s strategic vision to support regional economic growth and economic self- 
sufficiency. This must include goals for preparing an educated and skilled workforce (including
youth and individuals with barriers to employment), and goals relating to the performance
accountability measures based on primary indicators of performance described in WIOA §
116(b)(2)(A) and (20 CFR 679.560(a)(5)).

The primary goal of the LWDB is to connect job seekers and employers in a manner
that allows both to improve their current economic status while improving their long-
term economic position. This is accomplished by working with local and regional
economic development partners as well as education partners.

In addition to the goals stated below, it is important to note the rural nature of the
LWDB and the declining labor force, along with the steady decline in the number of
employed individuals, led the Board of Directors and staff to become more involved
in efforts to stem the current tide of job loss and decreased employment in the LWDA.

The LWDB’s goals are simply stated but are solidly aligned with the WIOA Common
Measures. These performance goals include:

1. Percentage of participants in unsubsidized employment during the second quarter
after exit

2. Percentage of participants in unsubsidized employment during the fourth quarter
after exit

3. Median earnings of participants during the second quarter after exit
4. Percentage of participants who obtain a postsecondary credential or

secondary school diploma within one year after exit
5. Achievement of measurable skill gains toward credential or employment
6. Effectiveness in serving employers.

Preparing an educated and skilled workforce is at the heart of the area’s economic 
development activities. Driven by business and targeted industry sectors, the LWDB 
seeks to provide career pathways, skills upgrades, and secondary/post-secondary 
credentials. The aggressive outreach to secure local employment opportunities 
through economic development organizations is highly valued by LWDB members. 
Strategies to address the needs of employers and job seekers are promoted through 
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training, work experience, on-the-job training, employed worker programs, business 
development, and employer human resource assistance. Local strategies address the 
core measures in the service delivery of Wagner Peyser, WIOA, Welfare Transition, 
SNAP, and Rapid Response programs. Partnerships and special grants with training 
institutions enable the LWDB to provide cost-effective solutions that produce results 
to enhance regional performance. 

The LWDB’s strategic goals are: 
• Align workforce processes to support WIOA implementation by creating strong

partnerships with businesses and education to continue to provide and enhance
quality services for outreach, hiring, training, retraining, and retention of
workers.

• Enhance the regional score card to include the core performance measures and
include management tools so that individual programmatic staff performance
can be evaluated.

(2) Taking into account the analyses described in (1) through (4) in Section B. Analysis of Need
and Available Resources above, describe the local area’s strategy to work with entities that
carry out the core programs and combined state plan partner programs to align resources
available to the local area, to achieve the strategic vision and goals described in number (1)
above (20 CFR 679.560(a)(6)).

The LWDB works with core program entities to align resources to achieve local
outcomes by:
• Engagement with community partners through Board memberships including

the Early Learning Coalition, Opportunity Florida, Florida’s Great Northwest,
Transportation Disadvantaged Coordinating Boards, Chipola College and Florida
Panhandle Technical College Advisory Boards, Juvenile Justice Advisory
Councils, Chambers of Commerce, School Boards, and the D i v i s i o n  o f
Vocational Rehabilitation;

• Leveraging funds (without duplication) for supportive services to support
mutual WIOA, Welfare Transition, and SNAP program customers;

• Execution of Memorandums of Understandings with core program entities and
community partners to enhance the provision of employer and job seeker
services and address/utilize sharing of information;

• Streamlining referral processes to Adult Education, General Equivalency
Diploma (GED) Prep programs, vocational education, vocational rehabilitation,
and business partners; and

• Cross-training career center staff so all staff have a basic understanding of
Wagner Peyser, WIOA, Welfare Transition, and SNAP programs and can provide
appropriate referrals to the programs.

(3) Describe the LWDB’s strategies to work with core and combined partners to contribute to the
following statewide goals:

(a) Increase local labor force participation.
The labor force counts the number of residents, ages 16 and over,  who are either
currently working or actively seeking and available to work, while employment
counts only the number of those who are currently working. The labor force
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participation rate measures the number of people in the labor force as a percentage 
of all individuals potentially available for work and the LWDB faces numerous 
challenges to increase this percentage. 

Challenges include the loss of population, the provision of available housing, 
sufficient personal transportation, education/skill levels, and employment 
opportunities that meet the needs of both employers and workers.    

The LWDB strategies to increase labor force participation include: 

• Attracting and retaining available housing by working with economic development
entities and counties to expand and attract new housing developments.  Also,
entities applying for grants to build affordable housing has been successful with
new housing opening later in 2024 or early 2025. These efforts include
infrastructure grants that lay the foundation for new or future expansion of
homes.

• Working with job seekers to discover appropriate employment opportunities within
short commuting and/or walking distance from their residence.  The other option is
to gain employment in the same area as friends and neighbors so they can ride
together.

• Upskilling and providing training opportunities that are beyond a high school
diploma will lead to self-sufficient employment.   These include career & technical
education as well as college degree programs.

The challenges faced by the LWDB are significant; however, through partnerships, 
the area continues to work hard to address them. 

(b) Ensure local jobseekers and employees aged 25-70 have a credential of value.
The 2024-2028 WIOA Combined Plan states that core and combined partners have
collaborated and agreed to focus on ensuring that 60% of Floridians aged 25-70 will
have a credential of value by 2030.

The LWDB will continue to work with partners to provide opportunities to attain
credentials of value by:

• Streamlining access to high-quality workforce services through career
centers and remote connections,

• Working collaboratively with core and combined partners to expand
employment opportunities to meet employer demand while identifying and
addressing barriers for populations aged 25-70,

• Reducing duplication of services and maximizing efficient use of human and
financial through aligning and expanding partnerships that leverage and
braid funding and coordinate programming to improve credential outcomes,

• Focusing on community collaboration between workforce, education,
industry, and other partners to break down community silos and maximize
the effectiveness of workforce development efforts that benefit all partners
and job seekers, and
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• Providing case management that is focused on outcomes, while addressing
barriers with appropriate and available supports to sustain training through
credential attainment.

(c) Median wages greater to or equal to 75% of the median hourly wage in Florida.
The LWDB will continue to work with local and regional economic development
organizations to bring in industries with higher-paying wages.  The LWDB will focus
efforts on high-wayge (for our area) industries such as healthcare, advanced
manufacturing, etc. The counties served by the LWDB are all rural inland counties
without direct access to saltwater coastal resources. The counties have also been
heavily based upon agriculture and timber industries that tend to have lower wages.

(d) Increase the second quarter after exit employment rate by 10% for each of the following
populations:

a. Individuals 55 years and older
The LWDB will promote training programs that match the needs and preferences of  older 
workers.  Continue to partner with the SCSEP provider, NCBA, to facilitate  employment 
opportunities for older workers.  Continue to target older workers who  have skills needed by local 
employers. 

b. Youth
The LWDB will continue to market internships and work experience opportunities to 

give youth hands-on learning experiences. Continue to work toward developing  
career pathway programs that allow for combined use of funds to guide youth to 
Employment.  The Career and Technical Education (CTE) partners will help 
 promote the opportunities. 

c. Individuals receiving SNAP and TANF benefits
Provide integrated support services in coordination with Hope Florida, including case

management to help address the major barriers to obtaining and maintaining 
employment. 

d. Individuals without a high school diploma or speakers of other languages
Increase adult education and English as a second language programs. Work with 
partners to help the LWDB reach the population in need.  The LWDB works  

  diligently to increase the population who have a high school diploma or its 
   equivalent and connect them to continued education. 

e. Individuals with disabilities
The LWDB will ensure all training programs are available and will provide the  
necessary accommodations by conducting drop-in visits to determine accessibility. 
Continue to work with the Division of Blind Services and other partners to secure 
updated equipment and the latest in technology. 

Working with core and combined partners, the LWDB will assist individuals from the 
populations listed above to earn credentials with career ladders that support a self-
sufficient wage that increase over time and experience.  The strategies for attaining 
credentials listed above in (b) are suitable and utilized for all populations.    

In-depth case management is key to supporting these groups and will be conducted 
through personal and remote contacts as well as referrals and collaborations with 
partners.   Case management follow-up for 12 months after initial employment with 
employed workers will ensure continued employment, encourage additional 
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credentials or assist with applying for higher paying job opportunities.  

(e) Increase the total newly registered apprentices annually.
The strategies for increasing the number of apprentices include utilizing Apprentice
Florida leads, continuing to promote RAPs, collaborating with CareerSource Florida
and the Apprenticeship Training Representative, ensuring that Registered
Apprenticeship Programs (RAPs) are included on the LWDB Eligible Training
Provider List, supporting RAPs with available WIOA funding and other supports for
eligible apprentices, keeping the RAP local operating procedures current, and
training LWDB staffs of the local  RAP policy, promotions,  and recruitment efforts.
Continue outreach for awareness to promote the value of apprenticeships to both
employers and our job seekers.

The LWDB works with core programs and combined partnerships to help achieve
this outcome through:

• Engagement with community partners through Board memberships including
the Early Learning Coalition, Opportunity Florida, Florida’s Great Northwest,
Transportation Disadvantaged Coordinating Boards, Chipola College and
Florida Panhandle Technical College Advisory Boards, Juvenile Justice
Advisory Councils, Chambers of Commerce, School Boards, and the Division
of Vocational Rehabilitation;

• Leveraging funds (without duplication) for supportive services to support
mutual WIOA, Welfare Transition, and SNAP program customers;

• Execution of Memorandums of Understandings with core program entities
and community partners to enhance the provision of employer and job
seeker services and address/utilize sharing of information;

• Streamlining referral processes to Adult Education, General Equivalency
Diploma (GED) Prep programs, vocational education, vocational
rehabilitation, and business partners; and

• Cross-training career center staff so all staff have a basic understanding
of Wagner Peyser, WIOA, Welfare Transition, and SNAP programs and can
provide appropriate referrals to the programs

(f) Increase registered apprenticeship programs.
The LWDB strategies to work with core and combined partners include:

• Convening and/or participating in sector strategies to support the
development/expansion of industry-based apprenticeship opportunities.

• Developing and executing an outreach plan to educate employers, jobseekers,
and other stakeholders in the community about the merits of RAPs.

• Supporting regional Apprenticeship Accelerator events organized by the
Florida Department of Education (FLDOE) and ensuring core and combined
partners are encouraged to attend.
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• Working with employers or potential sponsors to begin building the standards
of apprenticeship in preparation for referral to the FLDOE Apprenticeship
Training Representative (ATR)

• Collaborating with and assisting ATRs, existing apprenticeship sponsors,
employers, related training instruction providers, LWDB staff, and all other
core and combined partners to develop strategies designed to make the entire
RAP process seamless and easier for employers, sponsors, education
providers, and apprentices.

• Compiling an inventory of local, regional, and statewide RAPs and pre-Raps
using State and Federal RAP data, including programs and employers that are
actively seeking new apprentices.

• Bringing together LWDB and career center staff in a coordinated effort to
connect individual job seekers to apprenticeship opportunities and support
employers engaged in RAPs, including, through the use of WIOA funding for
Customized Training, Incumbent Worker Training, On-the-job Training,
Occupational Skills Training, and Supportive Services.

• Developing capacity-building activities at the local level.

• Serving as a liaison between state partners and the local board to keep local
core and combined partners staff apprised of RAP activities and initiatives
across the state.

(g) Increase registered pre-apprenticeship programs.

The LWDB will promote and support the development of registered pre-apprenticeship 
programs.  School districts and Career & Technical Education programs will be targeted 
to promote and develop pre-apprenticeships.   Jackson County School District is 
currently working with the LWDB and seeking to develop pre-apprenticeships in the 
building trades.  Linking the pre-apprenticeship programs to registered building trades 
programs is on-going with the goal of registering at least one pre-apprenticeship 
program to be during the 2024-2025 school year. 

(h) Increase percentage of 12th grade secondary career and technical education enrollment.

The LWDB works closely with five school districts, the Florida Panhandle Technical
College and Chipola College’s CTE programs.   LWDB youth staff members promote
CTE enrollment by conducting ongoing presentations in the districts.  These
interactive presentations allow students to utilize Virtual Reality technology and
experience CTE occupations.  This initiative began in PY 2023-2024 and
CareerSource Chipola expects the percentage of 12th grade CTE enrollment to
increase as we track the growth.  Partner with local industries to provide hands-on
experiences and mentoring opportunities for students. Develop career pathways
from high school to postsecondary education and employment.

(i) Build talent pipeline for targeted new and emerging industries of focus by assisting  i
ndividuals to earn credentials that directly support the sector.
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DESCRIPTION OF STRATEGIES AND PROGRAM SERVICES 

LWDB strategies include the following: 
• Build sector strategies that focus on the business needs of emerging

industries and new technologies.
• Maintaining strong community and business linkages to ensure the

ability to develop work-based learning opportunities and meet the skill
and training needs,

• Leveraging strategic partnerships to cultivate local, regional and state capacity-
building that increases economic opportunity,

• Ensure training programs lead to credentials that are in demand in these
targeted industries.

• Collaborate with industry heads to identify the gaps in skills and develop
programs to address the needs.

• Emphasizing data-driven decisions and providing performance to the
LWDB Directors for accountability and performance achievement,

• Integrating service delivery and case management, and
• Providing a participant self-service portal and strengthening access to

workforce education and training for all individuals including those with
disabilities, and

• Ensuring that employers are engaged with local educational institutions
that feed the industry pipeline.

The local plan must address how the LWDB coordinates service delivery with core programs of 
the Division of Vocational Rehabilitation, the Division of Blind Services and the Division of Career 
and Adult Education, as well as core and combined state plan partners (described in Introduction 
Section C, above) including, but not limited to TANF, SNAP Employment and Training (E&T), 
JVSG, SCSEP, CSBG programs authorized under the state’s unemployment insurance laws 
(referred to as Reemployment Assistance in Florida), programs authorized under section 212 of 
the Second Chance Act of 2007, and Housing and Urban Development, where available. 

(1) Workforce Development System Description: Describe the local workforce development
system, including:

(a) All the programs included in the system; and

Workforce programs operated by the LWDB include Workforce Innovation
Opportunity Act (WIOA), Wagner-Peyser, Welfare Transition, Supplemental Nutrition
Assistance Program (SNAP), Trade Assistance Act (TAA), and the Jobs for Veterans
State Grant program. Other partners co-located include Opportunity Florida and
Senior Community Service Employment Service. Partners electronically linked
include the Division of Vocational Rehabilitation (VR), Early Learning Coalition of
Northwest Florida, Department of Children and Families, Tobacco Free Florida,
Chipola College and Florida Panhandle Technical College.

(b) How the LWDB supports the strategy identified in the state plan under 20 CFR 676.105
and Chapter 445.003, F.S..
The LWDB supports the implementation of the federal Workforce Innovation and
Opportunity Act (WIOA) through the following required following six elements:
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a) Streamlining services. —Florida’s employment and training programs must be
coordinated and consolidated at locally managed one-stop delivery system centers.
(b) Empowering individuals. —Eligible participants will make informed decisions,
choosing the qualified training program that best meets their needs.
(c) Universal access. —Through a one-stop delivery system, every Floridian will
have access to employment services.
(d) Increased accountability. —The state, localities, and training providers will be
held accountable for their performance.
(e) Local board and private sector leadership. —Local workforce development
boards will focus on strategic planning, policy development, and oversight of the
local system, choosing local managers to direct the operational details of their one-
stop delivery system centers.
(f) Local flexibility and integration. —Localities will have exceptional flexibility to
build on existing reforms. Unified planning will free local groups from conflicting
micromanagement, while waivers and WorkFlex will allow local innovations.

(c) How the LWDB works with entities carrying out core and combined programs and other
workforce development programs, including programs of study authorized under The
Strengthening Career and Technical Education for the 21st Century Act (Perkins V) (20
U.S.C. 2301 et seq.) to support service alignment (WIOA § 108(b)(2) and 20 CFR
679.560(b)(1)).

The LWDB coordinates workforce activities with providers of education and
 training, adult education and literacy activities, career and technical education and
vocational rehabilitation by providing opportunities and approving processes for
integration of services. Collaborative meetings with partners, board members and
management staff helped the LWDB develop career pathways with streamlined
access to employment and training. The Board’s Programs Committee reviews
and makes recommendations to the full Board for approval of eligible training
providers, local in-demand training programs, financial decisions for training,
allowable training services and types and amounts of supportive services.

Chipola College and Florida Panhandle Technical College are strong supporters
and contributors of workforce programs. The Chipley career center is co-located
on the Florida Panhandle Technical College campus, and staff work closely with
the college to promote success by developing closer working relationships with
instructors allowing progress to be consistently followed. In addition, student
issues or barriers are easily addressed and resolved onsite. The LWDB also
coordinates with The Center for Career and Alumni Development on the campus of
Chipola College during registration to recruit individuals interested in
occupational skills training and/or seeking employment.

The LWDB historically emphasized and directed resources to provide
opportunities for individuals in the community to gain credentials, acquire
workforce skills, obtain, and retain employment that leads to economic self-
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sufficiency. WIOA supports the alignment of these partner services and local 
cross-referrals are in place. Th WIOA state partnerships will strengthen local 
processes and alignment even more. 

(2) Adult and Dislocated Worker Employment and Training Activities:

(a) Provide a description and assessment of the type and availability of adult and dislocated
worker employment and training activities in the local area (WIOA §108(b)(7) and 20 CFR
679.560(6)).

The LWDB utilizes the required types of career services: basic career services,
individualized career services, and follow-up services. These services can be
provided in any order; there is no sequence requirement for the services. Career
services provide local areas and service providers with flexibility to target
services to the needs of the customer.  Participants in the LWDB service area
receive career and training services based on assessed needs, as appropriate.

The LWDB training activities include:
• Comprehensive and specialized assessments of skill levels and service needs,

interviewing and evaluation to identify barriers, and appropriate employment
goals;

• Development of an individual employment plan/Individual Service Strategy (ISS)
to achieve employment goals by identifying appropriate objectives and
appropriate services and information about eligible training providers and
career pathways;

• Individual career and on-going counseling/case management provided prior to
enrollment and all through the training experience by a WIOA Success Coach
(case manager);

• Employability, employment preparation and job retention workshops to prepare
and retain individuals in unsubsidized employment include Interviewing
Techniques, Microsoft PowerPoint, Learn to Type, Creating an Effective
Resume, Using Employ Florida, What Employers are Looking For, Using Local
Labor Market Information, Using Social Media in Your Job Search, Mock
Interviewing and Effective Networking Skills.

• Paid and unpaid work experience that are linked to careers;
• Occupational skills training, including training for nontraditional employment;
• On-the-job training;
• A specialized focus on Customized Training for skills upgrading and retraining;
• Adult education and literacy activities;
• Supportive services that are necessary to enable an eligible participant to

participate in WIOA activities when the participant is unable to obtain
supportive services through other programs providing such service. Supports
may include transportation, tuition, books and training supplies, employment
uniforms and tools required but not purchased by the employer; and

• Follow-up Services for participants who are placed in unsubsidized
employment, for up to 12 months after the first day of employment. All youth
program participants receive follow-up services for up to 12 months.  The
exception to the completion of follow-up services is if the individual indicates
he/she does not want to the services and at that point, staff are required to
document the information in the Employ Florida system.
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(b) Provide a description of local policies and procedures for individualized career and training
services in the Adult program to give priority to veterans, recipients of public assistance,
other low-income individuals, and individuals who have basic skills deficient. 20 CFR
679.560(b)(21)

An on-going assessment of adult and dislocated worker employment and training
programs are conducted by means of local monitoring and training
vendor/provider outcome evaluations.  Local performance accountability
measures determine the value and contribution of each vendor/provider towards
the specific measures including placement, credential, wages, and retention.

Additional training programs are evaluated through the FloridaCommerce Eligible
Training Provider Policy approval process. Participant and staff
surveys/comments provide valuable input concerning gaps in the provision of
training services and resolution is readily implemented. Examples include issues
with vendors of uniforms/supplies or requests for additional required materials to
ensure participant success.

Priority of service in employment and training to veterans and certain veteran
spouses over non-veterans is used for receipt of employment, training, and
placement services in job training programs, if the veteran meets the program’s
eligibility requirements.  All veterans are identified through Basic Career services
and those veterans with qualifed barriers to employment (QBE) are referred to the
appropriate Jobs for Veterans Grant (JVSG) staff member.  The order of priority is:
Special Disabled Veterans, Disabled Veterans, Other Eligible Veterans, Certain
Spouses, and Other Eligible Persons.

Since funds are limited, priority is given in the LWDB area first to low-income
individuals as stipulated in the Act or recipients of public assistance.  This does
not prohibit an individual from being financially assisted by WIOA if he/she is not
low income, but all applicants previously determined eligible must be given
priority service and enrollment.

When serving participants through the Adult Program, the priority of service
applies to the provision of training services due to the low cost of providing basic
career and individualized career services. The individuals must meet all applicable
guidelines including economic (individualized career services) to be eligible for
the services.

Dislocated workers (including displaced homemakers) as defined by the Act are
eligible for training and not subject to the priority of service requirement.  Training
services may be made available to employed or unemployed adults and dislocated
workers, who meet eligibility requirements for intensive services, received
intensive services and unable to obtain or retain employment through such
services.

Priority is given to recipients of public assistance, other low-income individuals,
and individuals who are basic skills deficient. Priority is processed on a daily
basis with WIOA staff utilizing a regional decision tool to document the provision
of priority service. The decision tool is housed electronically in the LWDB
SharePoint and accessible to all staff.
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Priority of service begins when the individual registers for services at the point of 
entry, either electronic or in-person. Point of entry includes physical locations, 
such as the career centers, Employ Florida (EF) web site, career/job fairs and 
mass recruitments. Strategies to provide training services to the targeted 
population include assessments, career counseling, assignment of an individual 
success coach, case management, pre-employment services, coordination with 
the training institution and authorizations for supportive services. 

(3) Training Services: Describe how training services outlined in WIOA section 134 are
provided, including:

(a) A description of the process and criteria for issuing ITAs, including a description of any
ITA limitations established by the LWDB and a description of any exceptions to the use of
ITAs.

ITAs are utilized for workforce funded occupational skills training activities. The
total value of provided funds of an ITA will not be greater than the cost of the
required tuition, books, and supplies at the selected training institution. After
appropriate assessment of a customer’s interests, grade level completion,
aptitude, and support service needs, a WIOA Success Coach will determine the
customer’s ability to successfully complete the selected training program. After
confirming the customer’s enrollment/acceptance in the training program, an ITA
will be completed by the Success Coach for the period being enrolled (semester,
quarter, or open entry). The value will not be greater than the tuition for the
courses to be taken that semester/term, the required books (used if available), and
required supplies as stipulated by the training institution. Required tools,
uniforms, safety equipment, etc. should be included under supplies. The costs of
paper and pencils shall not be covered unless it is a general requirement for all
students.

The LWDB’s Board approved a policy to allow WIOA participants to receive
Supportive Services in an amount not to exceed $2,000 per program year and for a
limited time not to exceed two years. The LWDB requires the use of other funding
sources first, when available. If the participant is eligible to receive Pell grant
funding, that resource is used to help with the cost of tuition, etc. The LWDB does
not have adequate funds to pay for childcare and other high-cost support
services.

The training provider must be included on the LWDB’s approved Eligible Training
Provider List and the program of study must be listed on the Regional Targeted
Occupations List and/or be an approved local in-demand occupation approved by
the Board. The Statewide Targeted Occupation List (TOL) for occupations may
also be utilized when suitable for participants. Suitability is based on the ability to
find work in the local area or in an area of relocation. The LWDB’s Executive
Director must approve, in writing, requests and exceptions.

An ITA can be issued for a training program not to exceed two (2) years. Note:  the
LWDB does not authorize payment from workforce funds for pre-requisites or
developmental classes that must be taken for some programs, i.e., nursing. An
ITA is valid up to the last day a student may begin classes at the training
institution.
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The LWDB provides a budget for each Success Coach to track the overall 
allowable amount to be used for training and training-related expenses. It is the 
duty of each Success Coach to track the budget in an ongoing manner and adjust. 
As needed, Success Coaches may submit a request for additional training funds 
and if funds are available, an increase will be granted. 

Participants may select training programs offered by approved providers who are 
contiguous to the LWDB (both in and out of state). 

(b) If contracts for training services are used, how the use of such contracts are coordinated
with the use of ITAs.

The LWDB will award training funds through ITAs with limited exceptions enforced
through Requests for Proposals (RFPs) and contractual agreements with provider
(when not providing direct services.) The exceptions include:

• When the services provided are for on-the-job training (OJT), customized
training, incumbent worker training or transitional jobs

• When the LWDB determines an insufficient number of eligible providers
in the local to accomplish the purpose

• When the LWDB determines there is a training  program of demonstrated
effectiveness in the area operated by a community-based organization or
other private organization serving individuals with barriers to employment,
displaced homemakers, low-income individuals, individuals with
disabilities, older individuals, i.e., those aged 55 or over; ex-offenders;
homeless individuals, youth who are in or have aged out of the foster care
system), individuals who are English language learners, individuals who
have low levels of literacy, and individuals facing substantial cultural
barriers, eligible migrant and seasonal farmworkers, individuals within
t w o  years of exhausting lifetime eligibility under Temporary Aid for
Needy Families (TANF), single-parents (including single pregnant
women), long-term unemployed individuals, other groups determined by
the Governor to have barriers to employment.

(c) How the LWDB will ensure informed customer choice in the selection of training programs
regardless of how the training services are to be provided (WIOA §108(b)(19) and 20 CFR
679.560(18)).
The WIOA success coaches and resource room staff are instructed not to
advocate   for any training provider or program.  Staff members are allowed to
advise the customer during the development of a workable training and employment
plan to ensure an adequate support system is available and that successful
completion is obtainable. The LWDB success coaches ensure each customer is
aware of the full array of training services available under the WIOA.

The customer has total choice of the training program he/she wishes to pursue if
the training occupation is listed on the LWDB’s demand occupation list and
available through an approved training provider. Customers interested in
pursuing training services are encouraged to review the tools to explore and
research the training programs listed prior to selecting a training program in a
demand occupation. Training provider websites and training program specifics are
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made available to assist customers in the process.  Participants may select training 
programs offered by approved providers who are contiguous to the LWDB (both in 
and out of state) and that will align with the participant’s budget.  

(d) How the LWDB ensures training provided is linked to in-demand industry sectors or
occupations in the local area, or in another area to which a participant is willing to relocate
(WIOA §134(c)(3)(G)(iii)). Include strategic or other policies that align training initiatives
and Individual Training Accounts (ITAs) to sector strategies and demand occupations
(WIOA §134(d)(1)(A)(ix)(II)(aa)).

For ITAs, the LWDB focuses on demand occupations listed on the statewide,
regional or local occupations lists.  For PY 2024-2025, the Board of Directors shifted
more of the focus to Customized Training to provide assistance to employers and to
help workers receive upskilling and increased wages.  The local training institutions
received grants over the past year that cover the cost of tuition, books, etc.  The
students may access those grants which do not have the same federal/state strings
attached as WIOA funds.

The LWDB’s policy for approving training programs established a methodology
for review of programs eligible for WIOA funding. The policy was designed to be
rigorous while allowing the LWDB Board of Directors the ability to have direct
input to add additional programs based upon local need not evident due to data
lag.

Effective July 1, 2024, FloridaCommerce manages the Eligible Training Provider
List with the LWDB to certify the programs for use by the participants. To receive
WIOA funds, Florida training providers must submit data to Florida Education &
Training Placement Information (FETPIP). Failure to submit data to FETPIP is
grounds for immediate removal of any program not reported. A training provider
that has all training programs removed shall no longer be considered an
approved training provider and must complete a full training provider application
to be recertified as a training provider.

Training Providers shall be evaluated and once approved, all training programs
shall be subject to the same criteria regardless of training provider.  Training
providers must comply with CareerSource Florida’s Administrative WIOA Eligible
Training Provider List (ETPL) Policy and with the ETP process implemented by
FloridaCommerce.

Basis For Evaluation
The State Targeted Occupation List (TOL) can be used as the beginning point for
determining which programs should be reviewed for inclusion on the WIOA
training list based on demand.  The LWDB retains the ability to certify programs
for local use based on a proven need indicated by the employers.

FloridaCommerce evaluates programs using FETPIP for public training providers
in the five counties served by the LWDB, then contiguous counties served by
LWDB 2, LWDB 4, and LWDB 5. In addition, all other training providers approved
or seeking approval from the LWDB will have their training programs evaluated
using FETPIP data. States contiguous to the LWDB with approved programs may
also be utilized.  The contiguous states have rigorous processes for the
eligibility process and have information available to the public for training
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program outcomes. 

Evaluations shall be made using the percentage of employed completers, 
percentage of completers in full-time employment, percentage of completers’ 
continuing education, percentage of completers employed in training related 
field and continuing education, average yearly income compared to Lower 
Living Standard Income Level (LLSIL). Evaluations are made of individual 
training providers by training program as well as training programs regardless of 
training provider. 

After evaluation using FETPIP data, any program currently sponsored by the 
LWDB designated for removal will be reviewed using the previous two years of 
WIOA exit data for the program.  The second test will test two-year exit data 
using data for training completion, employment in the field of training, and wage 
rate.  Training programs failing to meet the second test will no longer be funded 
by WIOA. 

Programs offered by a training provider for at least one year must meet the 
FETPIP criteria to be funded by the WIOA program. New programs will be 
evaluated by staff for inclusion and a recommendation will be made to the 
LWDB’s Programs Committee. Programs rejected must wait at least six months 
for another review. Approved programs shall be forwarded to the full Board for 
approval. Programs approved by the Programs Committee but rejected by the 
full Board must wait at least three months for another review. 

Evaluation of new programs shall be based upon the following criteria: 
• Inclusion on the TOL or a proven local need.
• Estimated wage at employment.
• Certification available for those completing training.
• Significant investment in the training program by the institution indicates a

commitment to the program including, but not limited to, purchase or use of
industry standard equipment, certified instructor(s), and outcomes tied to
industry standards.

• If the program is in an area previously disallowed for WIOA funding by the
LWDB, the program shall also be required to show significant differences
between the planned program and existing programs no longer eligible for
WIOA enrollment.

Programs subject to removal may request continuation and will be evaluated 
based upon new program criteria. 

Required Standards 
Programs are reviewed by training provider and the following standards 

must be met: 

Existing Programs FETPIP Review 
Programs must meet at least one of the following: 

1. At least 80% completers and 70% of LLSIL
2. At least 70% completers and 80% of LLSIL
3. Be above state average on at least three of the following six

measures and at least 90% of LLSIL 
a. % Of Employed Completers
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b. % Of Completers in Full-Time Employment
c. % Of Completers Continuing Education
d. % Of Completers Employed and Continuing Education
e. % Of Completers Employed in Training Related Field or Continuing

  Education 
f. Average Yearly Earnings

4. At least 60% completers and 100% of LLSIL

WIOA Two Year Exit Review 
Programs scheduled for removal will be evaluated against the previous two years 
of WIOA exit information.  Programs with WIOA exits in the previous two years 
shall not be removed if they meet the following criteria: 

• At least 90% of those exiting have completed training.
• At least 90% of those completing training are employed in the first

quarter after exit. 
• The average yearly earnings are at least 100% of LLSIL.

A program without WIOA exits in the previous two years shall be removed without 
further review.  

Application Of Standards Review For Existing Programs 
Standards shall be applied using two approaches. The first approach shall be to 
review each program by training provider. Training provider programs that meet 
the standards shall be eligible for continued enrollment without further review. 
Training provider programs that fail to meet the standard according to two years 
of FETPIP data shall no longer be eligible to have new individuals funded in that 
particular program at the institution without approval of the LWDB Board of 
Directors.  The programs must be certified by the LWDB. 

Training programs shall be grouped by training providers offering the training 
program and will be reviewed.  If training providers for any training program fail 
to meet the required standards, the training program shall be deemed to have 
failed the standards. If training providers for any training program fail to meet the 
required standards for two consecutive years, the training shall no longer be 
eligible for new enrollment using WIOA funds. 

New training providers must seek approval from FloridaCommerce for addition 
to the Eligible Training Provider List.  The LWDB requires the training provider to 
complete a Training Vendor Application for local use as well as a Statement of 
Work form for each program.  

Existing training providers seeking approval of a training program offered for at 
least one year must document the program meets the required FETPIP 
standards.  

Review Of Training Programs Not Included On A FETPIP Report 
Training programs eligible for WIOA funding due to inclusion on the TOL, not 
included in the FETPIP system, shall be evaluated based upon the previous two 
years of WIOA exiters. Programs without FETPIP reporting and WIOA exiters 
shall not be eligible for WIOA funding and shall not become eligible unless a 
training provider completes an LWDB Training Provider Application for the 
program in question.  Based on local access to contiguous states for training 
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since the LWDB boards Alabama and Georgia, those training providers can be 
utilized based on customer choice. The contiguous state’s ETPL is used to 
document inclusion. Information is gathered based on accreditation and the 
same data is captured as is collected for Florida providers. 

It shall be the responsibility of the training provider to submit the application for 
approval; however, if data indicates the need for a program offered at a currently 
approved training provider, Board staff may seek approval by providing the same 
information required in the Training Provider Application to the LWDB’s 
Programs Committee to approve or deny the request.  Approval of the request 
shall be forwarded to the Board of Directors for consideration. 

Automatic Removal Of Training Programs And Appeals Process  
Removal of training programs from the LWDB WIOA Approved Training list shall 
be automatic upon determination the program no longer meets the necessary 
requirements per this policy. Removal shall occur in two steps. Once a 
determination has been made that a program no longer meets the requirements 
as established in this policy, no further enrollments in the program shall be 
allowed until the decision to remove has been reported to the LWDB’s Programs 
Committee at a committee meeting. Training Providers wishing to appeal the 
decision to remove shall have twenty days from the date of the report to the 
committee to request an appeal and are required to provide a written appeal to 
the LWDB within thirty days of the report to the committee. 

The appeal shall, at a minimum, include information indicating why the 
information used to make the decision was incorrect or shall provide sufficient 
information to allow the committee to determine significant changes have been 
made to the program causing the program to experience significant outcome 
improvements. The committee shall consider the information provided by the 
Training Provider and staff for the appeal. The committee shall deny or approve 
the appeal.  If an appeal is denied, the Training Provider can request 
consideration by the full Board providing such an appeal is made in writing 
within five working days of the decision to deny by the LWDB’s Programs 
Committee. If a further appeal is made, information provided to the committee 
shall be provided to the full Board of Directors. A decision of the Board is not 
subject to appeal. 

If the committee approves the appeal, enrollments shall be open for  the Training 
Program immediately. The program would still be subject to removal after the 
next program review if existing standards are not met. If an appeal is not made 
by the required deadline, or if the appeal is denied, a Training Program shall 
cease to be eligible for WIOA funding. Training Programs deemed no longer 
eligible for funding may either reapply one year after the decision or may be 
reinstated automatically if the program meets the required standards in the 
future. 

New Training Program Application 
Existing training providers seeking to add a new program must request the 
addition of the new program by letter or email combined with a completed 
Program Description Statement of Work form to the LWDB’s Program & Center 
Director, who will then forward the request to the LWDB Executive Director. 
Upon receipt of the request, the LWDB Program & Center Director and the 
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Executive Director shall conduct a review of the requested program and prepare 
a report for the LWDB’s Programs Committee that, at a minimum, examines the 
following items: 

• Inclusion on the TOL or proven local need
• Estimated wage at employment.
• Certification available to those completing training
• Has the Training Provider made a significant investment in the training

program indicating a commitment to the program including, but not limited to, 
purchase or use of industry standard equipment, certified instructor(s), and 
outcomes tied to industry standards 
• If the program is in an area that is scheduled to be deleted from the

approved list within one year or was disallowed for WIOA funding by the 
LWDB within the previous two years, the program shall also be required to 
show significant differences between the planned program and existing, or 
previously existing, programs no longer eligible for WIOA enrollment 
• A staff recommendation for approval or denial of the request.

Additional information may be provided within the report if it is determined such 
information is necessary for the LWDB’s Programs Committee or the full Board 
to make an informed decision. 

A report including staff recommendation for denial must be provided to the 
institution no later than two weeks prior to the scheduled LWDB’s Programs 
Committee meeting. The institution shall be allowed to submit a written response 
if the written response is received no later than three workdays prior to the 
committee meeting. 

New Training Providers seeking a training program to be approved that has been 
in existence for at least one year, must complete a full Training Provider 
application and shall be evaluated using the information contained in the 
application. 

Training Providers denied approval based upon information about the Training 
Provider and not the provider’s training program may appeal the decision. An 
appeal must be made in writing within twenty days of the decision by the 
committee. 

The Training Program shall be evaluated using the same six criteria listed in this 
New Training Program Application section. For a new Training Program from a 
New Training Provider to be approved, both the institution and the program must 
be approved. 

Training providers shall be evaluated without requirement of a previous 
relationship with the LWDB and once approved, all training programs shall be 
subject to the same criteria regardless of training provider. New training 
programs approved by this method shall automatically be eligible for funding for 
two years.  After two years, the program shall be subject to review under the 
same guidelines as other programs. 

Removal Of Training Provider And Appeals 
Training providers that do not provide information to FETPIP shall be removed 
and this action is not eligible for appeal. Training providers with all programs 
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deemed no longer eligible for funding may not appeal to remain as an approved 
training provider as they have no programs eligible for training. The LWDB will 
coordinate with FloridaCommerce on these types of actions. 

(e) How the LWDB incorporates/includes work-based training activities in the local area’s
service delivery model.

As outlined in CareerSource Florida (CSF) Policy Number 100, the LWDB incorporates 
work-based training as an effective service strategy to assist job seekers in entering 
and advancing along a career pathway and to allow local employers to train employees 
while they continue to be productive members in the workforce.   Work-based training 
includes on-the-job training, customized training, incumbent worker training, 
registered apprenticeships, pre-apprenticeships, transitional jobs, work experience, 
and internships.   

The Business Services Team (including JVSG staff) and WIOA Success Coaches 
engage employers and present opportunities to implement sector strategies and 
industry partnerships through employer-driven work-based training. The advantages to 
the employer include cost savings in training while providing a training customized for 
the business and promoting employee retention. Employers are approved eligible for 
the work-based training activity in accordance with the  

LWDB’s Policy and Local Operating Procedure.  With the exception of incumbent 
worker training, individuals must be determined eligible for the WIOA Adult of 
Dislocated Worker programs to participate.  For Customized Training, the income is 
reviewed and must be $30 or under per hour and a letter from the employer is required 
indicating the need of the training to retain/maintain the individual and for the company 
to remain competitive.  For Customized Training, the LWDB requires an increase in 
wages and skills. 

Success Coaches may provide career counseling to adults and dislocated workers who 
have barriers to employment and are chronically unemployed or have an inconsistent 
work history.  These individuals along with individuals who are long-term unemployed, 
ex-offenders, and current or former recipients of Temporary Assistance for Needy 
Families (TANF) or Supplemental Nutrition Assistance Program (SNAP) recipients. are 
the focus for work-based training activities.  When the participants are appropriately 
engaged in a planned and limited time work experience, the participants develop 
employability skills, acquire job-specific knowledge, and gain work experience in an 
area that helps prepare the individuals for self-sufficient employment.   

When work-based training is selected for a participant, the Success Coach develops an 
Individual Employment Plan (IEP) including: 
(1) A determination that a work-based learning activity is appropriate to meet the

participant’s needs.
(2) The specific work-based learning most appropriate for the participant based
on an assessment of the participant’s needs, skill set, and other characteristics
necessary to determine the best activity for the participant.
(3) The specific short and long-term goals for the work-based learning activity, by
identifying the purpose of the activity and outcomes expected.
(4) The employer with whom the activity will be done and other information relevant to
the work-based learning activities.
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(5) Other services/activities necessary to support the work-based learning activity.

The LWDB Local Operating Procedure for Work-based Training outlines Worksite 
Agreements and Contracts.   Worksite agreements are developed for work-based 
learning activities that do not involve an exchange of consideration or a disbursement 
of funds to or on behalf of an employer.   A contract with an employer is developed for 
work-based learning activities that involve an exchange of consideration or a 
disbursement of funds to or on behalf of an employer.   

 LWDB Agreements and Contracts include: 
(1) A clear statement of purpose

(2) A job description
(3) A training outline
(4) Requirements of the worksite employer, participant and WIOA service provider or
staffing agency
(5) Contact information for the supervisor
(6) The worksite address
(7) Record-keeping, attendance, and payroll information
(8) The duration of the activity
(9) Signature and dates of all parties to the contract/worksite agreement

(10) A process to monitor the participant’s worksite activities and ensure adherence
to the records retention requirements, as applicable

(11) Required tools, equipment, or uniforms, if applicable
(12) Health and safety standards established under federal and state law otherwise
applicable to working conditions of employees shall be equally applicable to
working conditions of participants engaged in work-based training activities, and
(13) Signatures of both the worksite employer and staffing agency, when relevant.

All required assurances are included in the LWDB’s contracts.   In addition, the LWDB 
ensures compliance that:  
• Contracts for customized training and IWT include additional requirements outlined

in CSF Policy Number 100,
• Specific OJT requirements listed in CSF Policy Number 009,
• Supportive Services requirements prescribed in CSF Policy Number 109, and
• WIOA requirements and restrictions.

Local employers are currently benefiting from the LWDB’s contracts and worksite 
agreements for On-The-Job Training and Work Experience.   Recruitment for Pre-
Apprenticeship and Apprenticeship continues to be a challenge for local employers. 
These work-based trainings; however, are included and encouraged in the 
presentations to local industry and business.    

(4) Youth Workforce Investment Activities: Provide a description and assessment of the type
and availability of youth workforce investment activities (services) in the local area, including
activities for youth who are individuals with disabilities. The description and assessment must:

The LWDB’s goal is to prepare youth and young adults ages 16-24 for successful
careers through continued education and work-based learning in targeted industries.
WIOA is designed to serve eligible youth through high-intensity case management
support to help achieve educational goals through career guidance and exploration,
year-round work experience, skills training in demand occupations, and to provide
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support services to help ensure success and positive outcomes. 

Based on WIOA’s focus to increase the number of out-of-school youth enrollments, 
increase expenditures for work-based learning and development of career pathways, 
the LWDB worked diligently to serve out-of-school youth with significant resources 
placed on outreach and recruitment. The LWDB met with school districts, educators, 
faith-based, and non-profit organizations to attempt to increase services to out-of-
school youth. These efforts resulted in less enrollments than desired by the Board of 
Directors, which required the LWDB to do an in-depth analysis of the efforts. The 
Board of Directors determined more focus needed to be placed on in-school youth 
while not denying services to out- of-school youth qualified for services. 
CareerSource Florida issued a waiver to help the LWDBs serve more youth. 

The LWDB has a working relationship with the Department of Juvenile Justice (DJJ) to 
ensure juvenile offenders, under the supervision of DJJ, have information about and 
access to services provided by the workforce system. One of the latest partnerships 
established is with the local Guardian Ad Litem Program. Through this partnership, 
youth have an added layer of support to help enforce connections to educational and 
employment opportunities. 

The LWDB’s Board of Directors includes a representative from the Division of 
Vocational Rehabilitation since the entity works directly with youth and adults who 
have different abilities.  

The LWDB worked with the Jackson County Board of County Commissioners on the  
implementation of curriculum for the Next Step at Endeavor project. The Next Step 
program targets individuals with Autism aging out of the education system. The 
program is designed to give the individual skills needed for employment as well as 
life skills required to live self-sufficiently.  The LWDB continues to explore 
opportunities to work with the Next Step program to connect those in training with 
employers. 

(a) Identify successful models of such youth workforce investment activities (WIOA §108(b)(9)
and 20 CFR 679.560(b)(8)).

The LWDB continues to use the National Council on Youth, Education and Families to 
gather information about how to Learn and Network; Stimulate and Support; Assist 
and Promote; and Elevate Voices and Strategies.  The Institute for Youth, Education, 
and Families (YEF Institute) is the go-to place for leaders seeking to improve 
outcomes for children and families.  With expertise in early childhood success, 
education and expanded learning, promoting a culture of health, youth and young 
adult connections, and economic opportunity and financial empowerment, the YEF 
Institute reaches areas of all sizes and brings together local leaders to develop 
strategies via technical assistance projects, peer learning networks, leadership 
academies, and Mayors’ Institutes. 

 The YEF Institute at the National League of Cities has transformed how leaders 
envision their roles in improving outcomes for all children, youth, and families in their 
communities.  For residents to thrive, we need empowered local leaders who place 
the well-being of children, youth, and their families at the center focus of governance. 
The continued amplification of not only the voices of elected officials but also those 
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youth leaders ensures that children and families are centered in the work. 

 A skilled and educated workforce is increasingly vital to a community’s economic 
vitality.  Even if officials do not play a direct role in governing their school systems, 
there are numerous ways in which they can exercise leadership to support public 
schools, expand alternatives for students who struggle in traditional educational 
settings, and increase postsecondary success.  

(b) Include the local area’s design framework for the local youth program and how the 14
program elements required in 20 CFR 681.460 are made available within that framework
(WIOA § 129(c)(1)).

WIOA Section 129(c)(2) requires 14 program elements. To support the attainment
of a GED, entry into postsecondary education, and career readiness for
participants, the youth programs shall provide these 14 elements or referrals. The
LWDB ensures that these 14 activities are available for eligible youth as part of a
menu of services based on their objective assessment and Individual Service
Strategy (ISS).  The services are delivered in the career centers with internal partners
and electronic links to external partners.

(c) Describe the LWDB’s policy regarding how the local area will determine when an individual
meets the definition of basic skills deficient contained in Administrative Policy 095 – WIOA
Youth Program Eligibility.

The LWDB uses testing scores/reports utilized by local training providers to
measure basic skills, skills gains, and placement in education.  Local education
partners and training providers primarily use the Comprehensive Adult Student
Assessment Systems (CASAS) and the Test of Adult Basic Education (TABE).  Both
tools are recognized by the National Reporting System (NRS).  CASAS assessments
meet the Workforce Innovation and Opportunity Act (WIOA) Common Measures
requirements and correlate with the definitions used in the NRS.  The test score
results correspond to the Adult Basic Education (ABE), Adult Secondary Education
(ASE), and English Language Learners (ELL) Educational Functioning Levels.  Since
training providers typically requires their own testing; therefore, the LWDB adopted
this methodology to avoid the customer/participant the hassle of completing basic
skills assessments multiple times when the LWDB’s scores will not be utilized.

The LWDB defines a Basic Skills Deficient youth as a youth who has English reading,
writing, or computing skills at or below 8th grade level on a generally accepted
standardized test (CASAS/TABE) or is unable to compute or solve problems, or read,
write, or speak English, at a level necessary to function on the job, in the individual’s
family, or in society.

(d) Define the term “a youth who is unable to compute or solve problems, or read, write, or
speak English at a level necessary to function on the job, in the individual’s family, or in
society” and describe how the LWDB defines whether a youth is unable to demonstrate
these skills sufficiently to function on the job, in their family, or in society and what
assessment instruments are used to make this determination (20 CFR 681.290).
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WIOA eligible youth are provided an academic and skills assessment during the 
eligibility and career counseling process. The academic assessment determines if 
the youth is Basic Skills Deficient (below 9.0 grade level). The local LWDB defines 
a youth who meets the Basic Skills Deficient criteria as a youth unable to compute 
or solve problems, or read, write, or speak English at a level necessary to function 
on the job, in the individual’s family, or in society. 

(e) Define the term “requires additional assistance to complete an educational program or to
obtain or retain employment” and describe the circumstance(s) or other criteria the LWDB
will use to qualify a youth under this eligibility barrier (20 CFR 681.300).

The LWDB defines “requires additional assistance…” (but the definition is not
limited to) as a youth who:
• Requires additional assistance to complete an educational program (in need

of a GED; has dropped of a post-secondary educational program during the
past 12 months; or has a diploma but requires additional education in order
to obtain or retain employment);

• Requires additional assistance to secure and hold employment (a youth who
has not held a full-time job for more than three consecutive months; or has a
poor work history, to include no work history; or has been fired from a job in
the last 6 calendar months; or lacks work readiness skills necessary to
obtain and/or retain employment);

• Is Basic Skills Deficient defined by the LWDB as a youth who has English
reading, writing, or computing skills at or below 8th grade level on a
generally accepted standardized test (TABE) or is unable to compute or
solve problems, or read, write, or speak English, at a level necessary to
function on the job, in the individual’s family, or in society;

• Resides in a county where the resident live birth rate for mothers ages 15
through 19 years of age is above the state average according to the Florida
Bureau of Vital Statistics;

• At risk of court involvement;
• Incarcerated parent(s);
• Is gang involved/affiliated/affected;
• Experiences personal/family substance abuse;
• Has a substance abuse problem and is/has been actively participating in

treatment;
• Is an emancipated minor;
• Is a victim of domestic violence or sexual/child abuse;
• Has been alienated due to sexual preference;
• Is a member of a migrant family;
• Is lacking significant work maturity and/or work history (less than six months

of work experience within the last year)

For each item outlined above as “requires additional assistance…” staff must 
make diligent efforts to secure documentation to support the identified barrier. 

The LWDB applies the criterion "requiring support services or participation 
preemployment activities to enable them to complete their education and/or 
successfully enter employment" when: 
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• The school counselor/official provides written documentation that the youth
has specific barrier(s) or needs that create a higher risk of dropping out of
high school prior to graduation, or

• The Success Coach determines through assessment that the youth has little or
no work experience or a poor work history and needs employability/soft skills
that may include resume writing, interviewing skills, assisted job search, etc.
to obtain employment.

(5) Self-Sufficiency Definition: Under WIOA § 134(c)(3)(A) training services may be made
available to employed and unemployed adults and dislocated workers who need training
services to obtain or retain employment leading to economic self-sufficiency or wages
comparable to or higher than wages from previous employment. Describe the definition of
“self-sufficiency” used by your local area for:

(a) Adults (distinguish if there are different definitions for unemployed individuals or employed
workers); and

The LWDB’s local self-sufficiency wage for WIOA Adult, Dislocated Worker, and 
TANF funds is defined as being at or above 200% of the Lower Living Standard 
Income Level (LLSIL) based on family size.      

For employed workers, the wage rate is measured as employees earning less than 
$30 per hour to support their family as a basis for upskill training to gain increased 
earnings. 

(b) Dislocated Workers (WIOA § 134(c)(3)(A(xii)).

The LWDB’s local self-sufficiency wage for WIOA Adult, Dislocated Worker, and
TANF funds is defined as being at or above 200% of the LLSIL based on family
size.

(c) If self-sufficiency is defined differently for other programs or populations served in the local
area, describe the definition of “self-sufficiency” used for those programs as well. NOTE:
If the local area utilizes a self-sufficiency definition that exceeds 250% of the Lower Living
Standard Income Level (LLSIL) or LLSIL wage rate, the description must include the
rationale/methodology used by the local area to determine the local area’s self-sufficiency
standard.

The LWDB’s local self-sufficiency wage for WIOA Adult, Dislocated Worker, and 
TANF funds is defined as being at or above 200% of the LLSIL based on family 
size.      

(6) Supportive Services and Needs-Related Payments: Describe the types of supportive
services offered in the local area to include any applicable limits and levels. The supportive
services offered by the LWDB in the local area must align with the supportive services outlined
in CareerSource Florida Administrative Policy 109 – Supportive Services and

Supportive services are provided by WIOA only when/if other partner agencies do not 
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have funds available.  The support services are provided to eligible WIOA participants 
to enable participation in training. Support services includes fuel cards, uniforms, 
books, and uniforms/tools necessary for employment. Success coaches work closely 
with training providers to combine resources so the participant is provided a complete 
package of assistance to allow him/her to concentrate on studies and not on meeting 
financial hardships. 

The LWDB five-county area does not have public transportation services. 
Transportation expenses are provided through fuel cards and the amount is based on 
days in attendance and mileage ranges approved by the Board.  The participants are 
informed the fuel cards are intended to help offset a portion of the cost of 
transportation and are to be used for their intended purpose. 

Participants dually enrolled in workforce programs benefit by having services 
coordinated between programs but only receive non-duplicated services. While WIOA 
does not provide childcare, the service may be provided through the Welfare Transition 
program based on eligibility. Some in-demand pathway programs are not included on 
the WIOA ITA list but may be funded through Welfare Transition. Special grants also 
provide support that are not included in WIOA services. Local program procedures 
clearly outline the supportive services and amounts allowable in each workforce 
program. 

The Supportive Services Program Year (July 1 – June 30) amount is $2,000 per program 
year and Success Coaches have an option to transfer up to $1,000 per calendar year to 
the Individual Training Account.  The LWDB’s Executive Director has the authority to 
approve up to an additional $1,000 over the yearly ITA amount spent for a student with 
reasonable cause.   

The Transportation Assistance Guidelines for the standard dollar amount are: 

Travel up to 150 miles per month  Value $  25 
Travel up to 300 miles per month  Value $  50 
Travel up to 450 miles per month  Value $  75 
Travel up to 600 miles per month  Value $100 
Travel up to 750 miles per month  Value $125 

 Travel more than 750 miles per month    Value $150 

(7) Individuals with Disabilities: Describe service strategies the LWDB has in place or will
develop that will improve meeting the needs of customers with disabilities as well as other
population groups protected under Section 188 of WIOA and 29 CFR Part 38.

The LWDB coordinates service delivery and resources with core programs and
partners to provide services to individuals with disabilities and other populations
protected under the Act. Streamlined customer access is available for all populations
with specialized services for disabled individuals. Success coaches continually
assess barriers and authorize necessary services to facilitate full participation in the
program as well as transitional activities.

The Division of Vocational Rehabilitation is electronically linked to the centers and a
referral system is in place to ensure customers receive vocational rehabilitation
assessments and services. The LWDB Board includes representation from the Division
of Vocational Rehabilitation and Jackson County Association for Retarded Citizens
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(JCARC). 

In addition to website services, computers, fax machines, copy machines, and 
phones, additional programs and services are available. These include the Welfare 
Transition, SNAP, referrals to Ticket to Work providers, Jobs for Veterans State Grant 
program, ADA compliant computers, Interpretype system for t h e  hearing impaired, 
JAWS screen reader for the blind, ZoomText for the vision impaired, JoneR Translator for 
language translation, sign language communication assistance, and center staff 
providing one-on-one assistance as needed.  

Participants are notified of the Grievance Process at multiple points in the LWDB career 
centers to include universal services, as well as program specific services. The Equal 
Employment Opportunity (EEO) tag line is included on outreach and recruitment 
materials as well as advertisements for staff vacancies. 

(8) Linkage with Unemployment Insurance (referred to as Reemployment Assistance in
Florida) programs: Describe strategies and services used in the local area to strengthen
linkages between the one-stop delivery system and the Reemployment Assistance program
(WIOA § 134(c) and 20 CFR 679.560(b)(3)(iv)).

The Wagner-Peyser Unemployment Insurance (UI) program is a mandatory partner under
WIOA and is a vital program within the workforce system. The employment of individuals
is the key performance goal of each core partner and the LWDB works diligently to
strengthen partner linkages.

Wagner-Peyser, the State’s labor exchange program, connects individuals seeking
employment with employers seeking workers.  The LWDB administers a labor exchange
program that provides services to assist job seekers to find employment; assist
employers in filling jobs and facilitates the match between job seekers and employers.
Wagner-Peyser participates in a system for clearing labor between the States, including
the use of standardized classification systems issued by the Secretary of Labor under
Section 15 of the Wagner-Peyser Act; and the system meets the work test requirement of
the State Reemployment Assistance system.

The LWDB ensures self-services are available to all job seekers and employer customers.
Services may be accessed from computer workstations at the career centers or personal
desktop computers via the internet. In addition to accessing information electronically,
customers may choose to receive printed materials available at all career centers. Career
services such as WIOA intensive services and training/retraining through the ITAs are
offered to eligible individuals unable to secure employment through core services.

All LWDB partners coordinate, collaborate, and integrate resources, ideas, and services to
serve the customer in the most effective manner. Career center staff members are  cross-
trained and able to identify and refer unemployed individuals to partner programs for
services and/or benefits. Dual enrollment in Wagner Peyser, RESEA, SNAP, Welfare
Transition, WIOA, and Rapid Response/TAA programs is encouraged for eligible
individuals and helps maximize opportunities and benefits for successful outcomes.

The LWDB developed strong linkages with Adult Education and Literacy as well as
Division of Vocational Rehabilitation. Agreements with these partners promote the Wagner
Peyser services available to the partners’ participants. Joint employment goals provide a
win-win situation for core partner programs. A cross-referral process is in place between
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the partners. 

(9) Highest Quality of Services to Veterans and Covered Persons: Describe the LWDB’s
strategies and policies for providing veterans and covered persons with the highest quality of
service at every phase of services offered. Policies must be implemented to ensure eligible
veterans and covered persons are aware of their entitlement to priority of service, the full array
of programs and services available to them, and applicable eligibility requirements for those
programs and/or services.

The LWDB approved the following priority of service policy for WIOA individualized
career and training services:

(1) First, to veterans and eligible spouses who are also included in the groups
given statutory priority for WIOA adult formula funds. This means veterans and
eligible spouses who are also recipients of public assistance, other low-income
individuals, or individuals who are basic skills deficient would receive first
priority for services provided with WIOA formula funds.

(2) Second, to non-covered persons (that is, individuals who are not veterans or
eligible spouses) who are included in the groups given priority for WIOA formula
funds. (Recipients of public assistance, other low-income individuals, or
individuals who are basic skills deficient.)

(3) Third, to veterans and eligible spouses who are not included in WIOA priority
groups.

(4) Lastly, to non-covered persons outside the groups given priority under WIOA.

Priority is given to recipients of public assistance, other low-income individuals, and 
individuals who are basic skills deficient.  Priority is applied daily with WIOA staff 
utilizing a regional decision tool to document the provision of priority service. The  
decision tool is housed electronically in the LWDB SharePoint and accessible to all 
staff. 

Priority of service begins when the individual registers for services at the point of 
entry, electronic and/or in-person. Point of entry includes physical locations, such as 
career centers, Employ Florida (EF) web site, career/job fairs and mass recruitments. 
Strategies to provide training services to this targeted population include 
assessments, career counseling, assignment of a success coach, case management, 
pre-employment services, coordination with the training institution, and 
authorizations for supportive services. 

(10) Entities Carrying Out Core Programs and Combined State Plan Partner Programs:
Describe how the LWDB works with entities carrying out core and combined state plan partner

programs to:

(a) Expand access to employment, training, education and supportive services for eligible
individuals, particularly eligible individuals with barriers to employment; (20 CFR
679.560(b)(2)(i)

The LWDB has a wide network to provide eligible individuals access to employment, 
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training, education, and supportive services. The three c a r e e r  centers are 
strategically located to provide physical access to job seekers and employers. 
Services are facilitated through the LWDB’s website and include online workshops 
for job seekers and WIOA pre-application processes. Local WIOA priority services are 
in place to target and provide services to individuals with barriers to employment 
including veterans, eligible spouses, recipients of public assistance, other low-income 
individuals, and individuals who are basic skills deficient. Individuals with disabilities 
are provided access through the LWDB’s Reasonable Accommodation Policy. 

The LWDB strives to be the top resource providing qualified employees to 
employers. This is accomplished by responsiveness, customizing services, and 
targeted marketing. The LWDB meets with business and industry employers to better 
align training with employment needs and create a pipeline of qualified candidates. 
T h e  on-going needs and employment qualifications are communicated to 
c a r e e r  center staff. Strengthening efforts with business partners is promoted by 
an aggressive initiative to facilitate worksite training and generate a more 
efficient referral system. Work Experience, OJT, and referrals to Ticket-to-Work 
Employment Networks provide additional opportunities for disabled individuals and 
those with barriers to employment.  The LWDB’s local employers expressed a need for 
more focused efforts on customized training and based on the request, the Board of Directors 
voted to shift the focus more toward customized training to help employers maintain/retain 
employees and increase wages through upskilling. 

The LWDB coordinates resources with core programs and other partners to 
provide services to individuals with disabilities and other populations protected 
under the Act. Streamlined customer access is available for all populations with 
specialized services for disabled individuals. Success coaches continually assess 
barriers and authorize necessary services to facilitate full participation in the program 
and transitional activities. 

The Division of Vocational Rehabilitation is electronically linked to the career centers 
and a referral system is in place to ensure customers receive vocational 
rehabilitation assessments and services. A contracted representative with the 
Division of Vocational Rehabilitation utilizes the Marianna career center to meet and 
provide assessment services to disabled participants. 

In addition to website services, computers, fax machines, copy machines, 
phones,additional services are available. These include the Welfare Transition, 
SNAP, referrals to Ticket-to- Work Program for SSI and SSDI recipients, Jobs for 
Veterans State Grant program, ADA compliant computers, Interpretype system for 
hearing impaired, JAWS screen reader for the blind, ZoomText for the vision impaired, 
JoneR Translator for language translation, sign language communication assistance, 
and career center staff providing one-on-one assistance as needed. 

Participants are notified of the Grievance Process at multiple points in the career 
centers to include universal services, as well as program specific services. The 
EEO tag line is included in outreach and recruitment materials as well as 
advertisements for staff vacancies. 

(b) Facilitate the development of career pathways and co-enrollment, as appropriate, in core
programs; (20 CFR 679.560(b)(2)(ii) and
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The LWDB Board approved training supporting Career Pathways as authorized under 
WIOA. LWDB eligible WIOA participants are funded for approved training that 
guide the participants through the chosen career path. For ITAS, the LWDB   is 
focused on funding credential/certification-based programs included on the statewide, 
regional, or local demand list rather than narrowing to a specific sector. Short-term 
on-line programs are also approved to better prepare job seekers with pre-
vocational and/or work skills. Assessments, individualized career plans, and 
supportive services to enable participation and completion of training are in place and 
reviewed for needed enhancements. Center staff are cross trained to refer individuals 
across programs to benefit the customer. Individuals who are co-enrolled with core 
partners are provided unduplicated supports with unsubsidized employment as a 
common goal among partners. 

(c) Improve access to activities leading to a recognized postsecondary credential (including
a portable and stackable credential that is an industry-recognized certificate or
certification) (WIOA § 108(b)(3) and 20 CFR 679.560(b)(2)(iii), to include credentials
contained on Florida’s Master Credentials List.

The LWDB historically emphasizes and directs resources to provide opportunities
for individuals in the community to gain credentials, acquire workforce skills,
obtain, and retain employment leading to economic self-sufficiency. WIOA
supports the alignment of these partner services and local cross-referrals are
already in place.

The Reimagining Education and Career Help (REACH) Act of 2021 seeks increased
collaboration and cooperation among state workforce and education agencies and
aims to address fundamental gaps in access to quality training. The Florida
Department of Education’s Division of Vocational Rehabilitation, Division of Blind
Services and Division of Career and Adult Education share this vision, holding all
learners and populations at the center in view of outcomes that promote full
participation in the workforce and higher credentialing attainment wherever
possible.  Greater success will be achieved when all core partners are focused on
attainment of credentials of value and acquisition of postsecondary certification,
industry recognized credentials and degrees.  Improvement towards reaching the
REACH Act vision will be achieved through local communication and electronic
linkages with core partners.

(11) Employer Engagement: Describe strategies and services used in the local area to:

(a) Facilitate engagement of employers in workforce development, including small employers
and employers in in-demand industry sectors and occupations; (20 CFR 679.560(b)(3(i))
and

The LWDB works with employers through various economic development contacts as 
well as direct outreach to employers within the LWDA. In addition, the LWDB uses 
mail, personal contact by phone and in-person, as well as social media for outreach 
and recruitment. 

(b) Support a local workforce development system that meets the needs of businesses in the
local area. (20 CFR 679.560(b)(3(ii))
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The LWDB’s mission requires staff to meet the needs of job seekers and employers. 
Through constant contact with industry leaders and the involvement of private 
sector board members, t h e  L W D B  developed a flexible system able to 
continuously develop to meet the needs of employers. 

(c) Utilize community-based information related to educational programs and industry needs
contained in the quarterly reports submitted to the LWDB by the local area’s education
and industry consortium. (CareerSource Florida Strategic Policy 2023.09.19.A.2)

The LWDB Education and Industry Consortium meets quarterly and reports to the
LWDB.

The following recommendations and requests from the Industry and Education
Consortium were presented to CareerSource Chipola at the May 9, 2024, board
meeting.

The general recommendations from the consortium all center around the need to
become more involved in helping determine the training needs of the area, helping
youth and parents understand the careers in the area, and helping local industry
better expose available careers to residents of the area.

Specific recommendations are as follows:
• Do more to promote/host activities that connect industry and education

partnerships.
o Create a resource list of individuals from the private sector with

skills that could be utilized in a classroom environment to further
career and technical education.

o Host joint meetings of industry and education to promote a better
understanding of the needs, obstacles, and common goals.
 Needs to go beyond the “top-level” staff.
 Develop partnerships at the school level.

• Survey local industry on the need for short-term training and become more
involved in short-term training activities.

o Training could be by an individual employer or a group of employers
o Training could be provided by a school (local or other).

• Lead the way in promoting parental involvement in activities that expose
parents of K-12 youth to careers available locally.

• Help promote a “universal skills language” that could be used by local
industry.

• Develop a complete list of all CTE programs available in the area regardless
of their sponsorship by CSC.

o Name and title of programs
o Skills really being taught o
o Number of students in programs o
o Number of certificates awarded each year o
o Develop a way to track students leaving certificate programs to local

employment

Such strategies and services may include the implementation of initiatives such as incumbent 
worker training programs, on-the-job training programs, customized training programs, industry 
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and sector strategies, career pathways initiatives, U.S. Chamber of Commerce Foundations’ Talent 
Pipeline Management, utilization of effective business intermediaries, and other business services 
and strategies designed to meet the needs of regional employers. These initiatives must support the 
strategies described above. 

Employer engagement strategies utilized in the local area include high involvement 
with economic development activities affecting the community and employers.  As a 
founding partner of Opportunity Florida, a long-standing member of Florida’s Great 
Northwest and a key partner of all five local economic development organizations, the 
LWDB is ingrained with economic development. Opportunity Florida is housed in the 
Marianna center complex, and the LWDB works with members of that staff daily. 
Additionally, the LWDB Executive Director is also the Executive Director of 
Opportunity Florida, providing direct insight into economic development initiatives in 
the five-county service delivery area. 

Other services include on-the-job training programs, career pathways initiatives, 
effective business services staff members, and personalized communication with local 
employers.  Board members and employers are kept abreast of hiring events/job fairs 
and other business events via emails and social media postings.  

Specialized hiring events/job fairs for industry and sector strategies were conducted 
the past year and based on the successes, the LWDB will continue this strategy.    

(12) Enhancing Apprenticeships: Describe how the LWDB enhances the use of registered
apprenticeships to support the local economy and comply with CareerSource Florida Strategic
Policy 2019.02.13.A.1 – Registered Apprenticeship Strategic Policy. Describe how the LWDB
and apprenticeship navigators work with industry representatives, education partners, and
local businesses to develop registered apprenticeships, in collaboration with apprenticeship
training representatives from the Florida Department of Education and other partners.

The LWDB understands and supports the high value that Registered Apprenticeships
bring to  industry, education, job seekers, and the local economy.   The LWDB led by
the Executive Director, Programs Director, and Apprenticeship Navigator (AN)
promote convening and/or participating in sector strategies to support the
development and expansion of industry-based apprenticeship opportunities.   The
local collaboration between workforce, business, and education to create Registered
Apprenticeships provide access to in-demand jobs and career pathways that drive
economic growth and sustain the future workforce.

CareerSource Florida and the Department of Education Apprenticeship Training Rep
(ATR) work closely with the Apprenticeship Navigator to provide training, toolkits,
guidance, technical assistance and assist with the development of new and expanded
RAPs.  The AN and ATR work as a team to recruit employers and assist in the
registration.  The AN utilizes promotional emails, telephone and  in-person contacts,
social media informational posts, job fairs, and Accelerator events to attract and
inform local employers of the benefits of developing an apprenticeship program.  The
AN connects employers with existing programs and training providers. Interested
employers are referred to the ATR for in-depth development of a program customized
to meet their business needs.  The LWDB provides RAP support with available WIOA
funding and other supports for eligible apprentices.

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 56 of 250

https://www.uschamberfoundation.org/solutions/workforce-development-and-training/talent-pipeline-management
https://www.uschamberfoundation.org/solutions/workforce-development-and-training/talent-pipeline-management
https://www.uschamberfoundation.org/solutions/workforce-development-and-training/talent-pipeline-management
https://careersourceflorida.com/wp-content/uploads/2023/12/Registered-Apprenticeship-Strategic-Policy.pdf
https://careersourceflorida.com/wp-content/uploads/2023/12/Registered-Apprenticeship-Strategic-Policy.pdf


Describe strategies and operations that promote and support statewide apprenticeship goals 
that include, but are not limited to: 

(a) Increasing total number of new apprentices and pre-apprentices per year
The LWDB will increase the number of new apprentices and pre-apprentices per
year as local employers partner to create new RAPs, expand active RAPs, or join
other statewide RAPs.   The creation of a RAP in our rural area has been challenging
with only one RAP developed during 2023-2024. This statewide RAP presents
opportunities for additional apprentices to be enrolled.

The strategies for increasing the number of apprentices include utilizing Apprentice
Florida leads, continuing to promote RAPs, collaborating with CSFL and the ATR,
ensuring that RAPs are included on the LWDB Eligible Training Provider List,
supporting RAPs with available WIOA funding and other supports for eligible
apprentices, keeping the RAP local operating procedures current, and training
LWDB staffs of the local  RAP policy, promotions,  and recruitment efforts.

(b) Increasing total number of registered apprenticeship programs and program
occupations

Registered Apprenticeship Programs and program occupations will be
increased by the LWDB utilizing the  following activities conducted by the
Apprenticeship Navigator:
• Convening and/or participating in sector strategies to support the

development/expansion of industry-based apprenticeship opportunities.
  • Developing and executing an outreach plan to educate employers,

jobseekers, and other stakeholders in the community about the merits of
RAPs.

• Supporting regional Apprenticeship Accelerator events organized by the
Florida Department of Education (FLDOE).

• Working with employers or potential sponsors to begin building the
standards of apprenticeship in preparation for referral to the FLDOE
Apprenticeship Training Representative (ATR).

• Collaborating with and assisting ATRs, existing apprenticeship sponsors,
employers, related training instruction providers, LWDB staff, and all other
partners to develop strategies designed to make the entire RAP process
seamless and easier for employers, sponsors, education providers, and
apprentices.

• Compiling an inventory of local, regional, and statewide RAPs and pre-Raps
using State and Federal RAP data, including programs and employers that
are actively seeking new apprentices.

• Using leads generated through Apprentice Florida campaigns, retrieve
apprentice leads from the CareerSource Florida brand portal to engage
prospective apprentices and employers.

• Bringing together LWDB and career center staff in a coordinated effort to
connect individual job seekers to apprenticeship opportunities and support
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employers engaged in RAPs, including, through the use of WIOA funding 
for Customized Training, Incumbent Worker Training, On-the-job Training, 
Occupational Skills Training, and Supportive Services.  

• Participating in and inviting LWDB and career center staff to participate in
technical assistance meetings and other training offered by Career Source
Florida (CSF) and/or FloridaCommerce.

• Developing capacity building activities at the local level.
• Serving as a liaison between state partners and the local board to keep

local staff apprised of RAP activities and initiatives across the state
(c) Increasing total number of registered pre-apprenticeship programs

The LWDB will promote and support the development of registered pre-
apprenticeship programs.  In conjunction with the outreach strategies listed
above in (b), school districts and Career & Technical Education programs will be
targeted to promote and develop pre-apprenticeships.   Jackson County School
District is currently working with the LWDB and seeking to develop pre-
apprenticeships in the building trades.  Linking the pre-apprenticeship programs
to registered building trades programs is on-going with the goal of registering at
least one pre-apprenticeship program to be during the 2024-2025 school year.

(d) Expanding registered apprenticeships and pre-apprenticeships into healthcare,
advanced manufacturing, aviation and aerospace, information technology, and other
emerging industries.

The LWDB supports the expansion of registered apprenticeships and pre-
apprenticeships by attending and being involved with job fairs, partnering with
economic development, employers, educational institutions and other key
stakeholders.  The Apprenticeship Navigator is key to the LWDB business
services team and interacts with board members, economic development
partners, industry associates and educational collaborators.

The LWDB region consists of five rural counties with critical need hospitals and
is targeting the healthcare industry to develop apprenticeships.   The
Apprenticeship Accelerator held in April 2024 was attended by health sciences
educators, area hospital and nursing home officials, proving a desire for moving
forward with the development of healthcare apprenticeships and pre-
apprenticeships.   The LWDB is currently working with a PCOG intermediary to
secure local funding for this effort.

(e) Supporting apprentices with WIOA services to support the on-the-job learning, related
instruction and supportive services.
Pending available funding, the LWDB will use all allowable activities to support
registered apprenticeships and pre-apprenticeships through WIOA and other
relevant grant programs to ensure maximum flexibility in serving participants
and supporting their placement into RAPs.
WIOA activities may include:

• Counseling and career services
• On-the-job training (OJT)
• Customized training
• Incumbent worker training (IWT)
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• Occupational skills training
• Cohort training
• Work experience
• Internship
• Supportive services

Additionally, registered apprenticeships may be supported by leveraging other 
available workforce opportunities, including but not limited to:  

• Sector strategies
• Financial assistance braided funding
• Referral to community services
• State-granted USDOL waivers
• State and federal tax credits
• Non-WIOA state and national grants

In addition, the LWDB: 
• Works with other LWDBs for the purpose of supporting apprentices

working for employers outside of their workforce region.
• Has not and will not develop policies that restrict the promotion of and

support to RAPs, employers, and apprentices.
• Collaborates with public and private education providers responsible for

delivering the technical instruction necessary for registered
apprenticeships. This collaboration also extends to employers who are
offering on-the-job training and mentorship, as well as the sponsors and
intermediaries involved in apprenticeship programs. The goal is to foster
cooperation and coordination within the workforce system, even in cases
where the program sponsor, employer, and training provider are the same
entity.

• Ensures compliance with federal and state regulations governing
registered apprenticeships, including but not limited to WIOA, and we
review and update existing local policies that may conflict with state or
federal policies or with the direction provided.

(1) General System Description: Describe the one-stop delivery system in your local area,
including the roles and resource contributions of one-stop partners (WIOA §108(b)(6)).

(a) Describe how WIOA core partners and combined state plan partners contribute to the
LWDB’s planning and implementation efforts. If any core or required partner is not
involved, explain the reason.

The LWDB one-stop delivery system includes all required WIOA core program

DESCRIPTION OF THE LOCAL ONE-STOP DELIVERY SYSTEM 
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partners (WIOA Adult, Dislocated and Youth, Wagner-Peyser, Adult Education and 
Literacy and the Div is ion of  Vocational Rehabilitation). Partners co-located 
and paying a proportionate infrastructure cost include WIOA 
Adult/Dislocated/Youth, Wagner-Peyser, Jobs for Veterans State Grant Program, 
Welfare Transition (TANF), Supplemental Nutrition Assistance Program (SNAP), 
Trade Adjustment Assistance (TAA), Senior Community Service Employment 
Program, Opportunity Florida, and referrals to Ticket-to-Work Program. Division of 
Vocational Rehabilitation, though not co-located, utilizes office space in the 
Marianna center on a routine basis for contracted assessment services. The Early 
Learning Coalition of Northwest Florida is in the same office complex as the 
Marianna career center and the LWDB Board management. The on-going Adult 
Education and Literacy partnership increased significantly and continues to reach 
populations working toward obtaining his/her GED.  Each partner is actively 
involved in the planning and sharing of resources to enable dual enrollment to 
assist customers to upgrade skills and/or achieve the high school or GED 
credential, continue his/her education, and gain self-sufficient employment. The 
Division of Vocational Rehabilitation representative is an active LWDB member and 
meetings have been held with core partners to develop the local plan. 

The LWDB operates three (3) career centers with one being a full-service, 
comprehensive center and the other two (2) locations classified as satellite centers.  
The Marianna career center is a full-service/comprehensive center which 
provides Wagner-Peyser, WIOA Adult, Youth, and Dislocated Worker, Trade 
Adjustment Assistance (TAA), Jobs for Veterans State Grant services, 
Supplemental Nutrition Assistance Program (SNAP) and Welfare Transition (WT) 
programs. 

Wagner-Peyser 
All career centers provide Wagner-Peyser services and the LWDB serves as the 
provider for the services to include, but not limited to, intake and assessment, 
work registration, assistance with re-employment benefits claim filing, job 
information, job development, assisted job search, job listings, job referrals, job 
placement, follow-up on job referrals, referrals to other services, information on all 
programs and services, workshops, labor market information, tax credit 
information, federal bonding services, and employer marketing. 

Basic career services are made available to all individuals seeking services through 
the career center system. Once staff determines individualized career services are 
appropriate for a career seeker to obtain or retain employment, services are made 
available to the career seeker at the centers. 

Individuals may also receive workforce preparation skills that help the customer 
acquire a combination of basic, academic skills, and obtaining skills necessary 
for successful transition into and completion of post-secondary education, 
training, or employment. 

Comprehensive and specialized assessments of skill levels and service needs are 
available to job seekers. These services may include diagnostic testing, use of 
other assessment tools and in-depth evaluation to identify employment barriers and 
appropriate employment goals. 
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Workforce Innovation and Opportunity Act/Trade Adjustment Act (TAA) 
All career centers offer WIOA services including eligibility determination, case 
management, and funding assistance within budgetary allowances. Rapid 
Response/TAA services are offered primarily in the Marianna career center but based 
on need, can be provided at any center. 

Adult, Dislocated Worker and Youth Programs are composed of basic career 
services, individualized career services, training, and follow-up services.  The 
services can be provided in any order and there is no requirement for the 
without a sequence of service. Youth services include, but are not limited to, 
work-readiness training, occupational/vocational training opportunities, work-
based learning opportunities, incentives, support services, GED assistance, 
mentoring, job placement, and post-secondary education support. 

Basic Career Services 
Includes eligibility determination for the WIOA programs; outreach, intake, and 
orientation to information and other services available through the career centers; 
initial assessment of skill levels, as well as aptitudes, abilities, and supportive 
service needs; labor exchange services, including job search and placement 
assistance, and, when needed by an individual, career counseling. 

Individualized Career Services 
If a career center  staff member determines individualized career services are 
appropriate and needed to obtain or retain employment, the following services are 
made available to individuals in the career centers: Testing and other assessment 
tools to identify employment barriers and employment goals, referrals to partner 
programs for supportive services, career planning/case management, development 
of employment plan, information regarding the Regional Demand Occupational List 
and Eligible Training Provider List including training provider information and 
provision of labor market statistics. 

Training Services 
Training services are very important to the employment success of many 
Adult/Dislocated Workers, Youth, and TAA career seekers. As with career services, 
there is no sequence requirement of services  and the need and suitability for 
training must be determined and documented. 

Jobs for Veteran State Grant Veteran Program 
The LWDB ensures individuals identified as veterans or eligible spouses receive 
veteran’s priority of services at the point of entry when accessing any locations or 
community events. Veteran services are considered a career center responsibility 
and not just a task assigned to the Veterans Program staff. All career center staff 
are trained and tasked to identify and serve veterans, especially veterans with 
qualified employment barriers  to employment (QBE).  Once front-line staff identify 
a QBE veteran, the veteran is referred to a veteran staff member to receive enhanced 
services,  per federal program requirements.  This does not mean that a LWDB staff 
member cannot provide the service in the absence of a JVSG staff member. The 
LWDB works to ensure customers receive the service that is needed. 

Reemployment Assistance (RA) Benefits 
Each career center resource room is equipped with computers for job seekers to 
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use. I f  an individual i s  interested in filing a claim for RA benefits, he/she may 
connect to the FloridaCommerce Reemployment Assistance claims and benefits 
system to complete the online application and work registration process. 
Frontline staff are available to provide information about the programs and services 
available through the workforce system. 

Welfare Transition (WT) Program 
All career centers provide services to WT participants and appointments are 
scheduled to ensure that quality services can be delivered. WT offers participants 
a variety of career services including referrals to other workforce and partner 
programs and services, community service/work experience activities to teach 
and/or strengthen basic job skills; tuition assistance for GED, English as a Second 
Language (ESOL), a pproved courses of study; and job searching. WT also 
provides support services in the form of transportation assistance and other 
similar types of services to customers who are suitable and qualified to participate in 
training programs. The LWDB is dedicated to meeting the requirements of HB1267 
with the provision of intake and exit surveys and utilizing the Career Ladder Identifier 
and Financial Forecaster (CLIFF) tools. The career-mapping tool helps working 
families make decisions and customize their career journeys as they progress toward 
economic mobility and prosperity.   

Adult Basic Education 
The LWDB provides information and referrals to Jackson County Adult 
Education, Holmes County Adult Education, Liberty County Adult Education, and 
Florida Panhandle Technical College (FPTC) for Adult Basic Education services in 
Washington and Holmes counties. The LWDB has an established Memorandum of 
Understanding (MOU) to define the role and resource contribution of the local 
partnerships. 

Senior Employment Services 
The LWDB has an established partnership with National Caucus of Black Aged, Inc. 
(NCBA) and a referral system is in place between the partners.  CSC provides 
information and makes referrals to NCBA. The LWDB continues to work to 
establish a Memorandum of Understanding (MOU) to define the role and resource 
contribution of this local partnership. 

Division of Vocational Rehabilitation 
The LWDB partners and provides referrals to the Division of Vocational 
Rehabilitation (VR) for services to those with disabilities. In turn, VR makes 
referrals to the LWDB. A formal Memorandum of Understanding (MOU) was 
developed and is on file. This MOU defines the role and resource contribution of the 
local partnership. 

(b) Identify any optional/additional partners included in the local one-stop delivery system and
how their inclusion in the local system achieves state and local strategies, operations and
performance outcomes.

Non-required partners included in the local one-stop delivery system include the
Jobs for Veterans State Grant Program, Welfare Transition (TANF),   Supplemental
Nutrition Assistance Program (SNAP), Trade Adjustment Assistance (TAA), Early
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Learning  Coalition   of   NW  Florida,  Senior  Community  Service Employment 
Program,  Opportunity Florida, Florida’s Great Northwest, Chambers of 
Commerce, County School Boards, Tobacco Free Florida, and the Florida 
Panhandle Technical College.  Success for many individuals served in the local area 
hinge on non-duplicated services provided through these agencies.  Each of these 
non-required partners are vital to achieving system-wide goals by providing training 
and placement supports unique to the population they serve.  

The LWDB has a Hope Florida Navigator that receives referrals from the UniteUs 
platform and determines what services are needed regarding employment and 
training opportunities.  If a service is not provided by the workforce system, a 
referral can be forwarded to a partner organization that can provide the service 
with the intent being no wrong door approach.  

(2) Customer Access: Describe actions taken by the LWDB to fully implement CareerSource
Florida Strategic Policy 2021.09.15.A.1 – Availability of Services to Floridians and promote
maximum integration of service delivery through the one-stop delivery system for both
business customers and job seekers.

(a) Describe how entities within the one-stop delivery system, including one-stop operators
and one-stop partners, comply with the Americans with Disabilities Act regarding physical
and programmatic accessibility of facilities, programs and services, technology and
materials for individuals with disabilities, including providing staff training and support for
addressing needs of individuals with disabilities. Describe how the LWDB incorporates
feedback received during consultations with local Independent Living Centers on
compliance with Section 188 of WIOA (WIOA §108(b)(6)(C)).

The LWDB’s career centers are ADA compliant providing job seekers, including 
individuals with barriers to employment; i.e., individuals with disabilities, with the 
skills and credentials necessary to secure and advance in their lives. 

The LWDB promotes accessibility for job seekers and the career centers are 
compliant with accessibility requirements for individuals with disabilities within 
the centers. The LWDB has  a reasonable accommodation policy to ensure all 
center staff understand and recognize the processes and procedures to follow 
when a job seeker requests   or appears in need of accommodations. 

The LWDB refers individuals to organizations for participation in the Ticket to Work 
program. A veterans staff member provides one-on-one services to disabled 
veterans. 

Individuals with disabilities are provided universal services with basic assistive 
technology tools available. These include an ADA-compliant computer and the 
Interpretype system for the hearing impaired. Additionally, staff is knowledgeable in 
the use of JoneR Translator and Google Translator.  A JAWS screen reader for  
the blind and ZoomText for the vision impaired are also available.  The LWDB initiated 
contact with the Division of Blind Services to provide updated equipment at no cost to 
the LWDB. 

To serve individuals with limited English-speaking proficiency, the LWDB has 
agreements with several of the school systems in the a r e a  as well as private 
individuals that make themselves available should the need arise for the services 
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a translator. The LWDB’s Resource Room personnel at each of the centers follow 
the information provided in a Resource Guide that includes contact information for 
these individuals. This population is not generally recruited but Spanish speaking 
parents of children enrolled in local schools may be referred through the school 
districts.  In most cases, when adults come to the career centers and do not speak 
English, he/she will bring another family member who speaks fluently to help with 
translation needs. 

Individuals who are hearing impaired can receive communication assistance through 
employees who are proficient in sign language. These individuals have been 
identified and are included in the LWDB’s Resource Guide. 

There are three different trainings available to staff which all center staff must 
complete: 1) Sexual Harassment Awareness Training, 2) Diversity Training; and 3) 
Americans with Disabilities Act (ADA) Training. 

(b) Describe how entities within the one-stop delivery system use principles of universal
design in their operation.

In addition to the LWDB’s Reasonable Accommodation Policy, each career center
has multiple copies of t h e  Resource Guide for Serving Individuals with
Disabilities. This guide contains guidance for staff to use when serving
customers who are deaf or hard of hearing, blind or visually impaired; those that
have cognitive disabilities; mobility impairments; and speech impairments. This
guidance directs career center personnel on the proper etiquette to use to make
the experience of the individual with specific needs as close to that of other
customers to the center to avoid segregating or stigmatizing him/her. Common
spaces in the career  centers are designed to provide equal privacy, security,
and safety for customers. Staff m e m b e r s  are assigned to assist all
customers in the resource room in each career center with computers, fax
machines, copy machines, etc. to minimize accidental or unintended actions.

The LWDB and partner agencies located within the career centers adhere to the
principles of universal design in the facilities, materials, service delivery and
technology whenever and wherever possible and practical, including the following
core principles:

(1) Equitable Use – The design is useful for people with diverse abilities. Career
seekers are asked if he/she requires additional assistance to fully access the services
and no assumptions are made about job seekers’ abilities. Space is available in
each c a r e e r  center for staff m e m b e r s  to engage with job seekers privately,
as needed.

(2) Flexibility in Use – The design accommodates a wide range of individual
preferences and abilities. Skills testing and assessments can be completed by job
seekers either online or manually. Marketing materials are provided in multiple formats.

(3) Simple and Intuitive Use – Use of the design is easy to understand,
regardless of the user’s experience, knowledge, language skills or current
concentration level. Pertinent information may be made available in multiple
languages. In each access location, j o b  seekers check in on a touch screen
computer using an interactive, automated process. If needed, staff members are
available in the career centers to provide assistance.
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(4) Perceptible Information – The design communicates necessary information
effectively to the user, regardless of ambient conditions or the user’s sensory
abilities. Workshops are communicated in a variety of methods. Information is
presented verbally and supported by graphic presentation. J o b  seekers are also
given handouts with information relative to the topic.

(5) Tolerance for Error – The design minimizes hazards and the adverse
consequences of accidental or unintended actions. Computers are configured so
that j o b  seekers cannot inadvertently change settings. As special circumstances
occur, accommodations are made for job seekers with specific needs. Staff members
are assigned to the resource rooms of career centers to provide assistance as needed.

(6) Low Physical Effort – The design can be used efficiently and comfortably and with
a minimum of fatigue. Adjustable chairs are provided for all workstations and
labs/classrooms. Printers are available to job seekers to print work-related information.

(7) Size and Space for Approach and Use – Appropriate size and space is
provided for approach, reach, manipulation and use regardless of the user’s
body size, posture, or mobility. Meetings/workshops are held in large rooms to
accommodate services, as well as wheelchairs. Classrooms/labs are arranged in a
manner that allow the instructor access to all participants. Resource materials are
available in places and heights that are accessible.

(c) Describe how the LWDB facilitates access to services provided through the local delivery
system, including remote areas, using technology and other means (WIOA §108(b)(6)(B)
and 20 CFR 560 (b)(5)(ii)).

The LWDB facilitates access to services through the website and center facilities
located across the five counties and offers online workshops for job seekers. The
career centers are strategically located to provide physical access to all job seekers
and employers.

(3) Integration of Services: Describe how one-stop career centers implemented and
transitioned to an integrated, technology-enabled intake and case management information
system for programs carried out under WIOA and programs carried out by one-stop career
center partners (WIOA §108(b)(21)).

The LWDB utilizes Florida’s case management systems including Employ Florida (EF),
One-Stop Service Tracking (OSST), FLORIDA (DCF), and CONNECT to integrate WIOA,
TANF, and Wagner-Peyser employment services. Individuals may apply for benefits,
complete job searches and other work requirements, communicate with program
contacts, and utilize the on-line system(s) as needed, 24 hours a day, 7 days a week.

The LWDB initiated use of the electronic records system (ATLAS) which is web-based
and enables secure document storage and records for career center activities. Upon
entering the career centers, customers log-in at a kiosk and staff members are
alerted of appointment arrivals or someone needing to speak with a program
contact. Customers can submit documents for specific program requirements. The
system streamlined the job seeker, business and program participation process and
allowed integration between partners who are co-located in any of the L W D B ’ s
c a r e e r  c enters. Since the system is web-based, it is used at hir ing events/ job
fairs to capture data integrated into business services. The LWDB’s website
technology allows individuals to access workforce information, E-courses,
program orientations, workshops and WIOA pre-applications.  ATLAS case
management may be accessed from the web by success coaches. This system allowed
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case management to continue uninterrupted during the Hurricane Michael recovery and 
during the pandemic when the LWDB’s staff members, individuals, and businesses 
were isolated due to quarantines.   

(4) Sub-grants and Contracts: Describe the competitive process used by the LWDB to award
sub-grants and contracts in the local area for WIOA-funded activities (WIOA §108(b)(16)).

The LWDB follows the requirements as specified in t h e  a p p roved Procurement
Policy and Procedures which meets all applicable federal or state procurement
guidelines for services. Prior to issuance of a Request for Proposal (RFP),
independent cost estimates are completed. The estimates are used as a guide to
determine whether the overall cost is within market limits. RFP’s are required to
provide a clear and accurate description of services to be procured.  This includes
requirements that must be fulfilled and other factors used in evaluation of bids or
proposals, technical requirements described in terms of functions to be performed or
performance required, provide for open and fair competition, specify due dates that
gives proposers sufficient time to prepare the proposals, and specifies the criteria
used to determine the award. Proposals are evaluated by a review committee
consisting of individuals knowledgeable in the specific program area and judged on
the potential contractor’s ability to perform successfully under the terms and
conditions of the proposal, with additional consideration given to such matters as
demonstrated ability, ability to perform, past performance and technical and financial
resources. An evaluation summary is provided to the LWDB’s Board of Directors for
final consideration and approval.

(5) Service Provider Continuous Improvement: Describe how the LWDB will ensure the
continuous improvement of eligible providers through the system and that such providers will
meet the employment needs of local employers, workers and job seekers (WIOA
§108(b)(6)(A) and 20 CFR 679.560(5)(i)).

The LWDB’s program management team provides oversight for workforce programs for 
quality and federal/state/local compliance. The team is responsible for conducting 
quality program reviews, providing oversight of business and employer services, 
assessing service delivery methods, and ensuring the local area is progressing toward 
positive performance outcomes. 

Continuous improvement is managed through ongoing meetings, reinforcement of 
policies and procedures, and recommendations for improvement. The LWDB conducts 
periodic desk reviews for: Wagner-Peyer (WP) job seekers and job orders; Workforce 
Innovation and Opportunity Act (WIOA) Adult, Dislocated Workers and Youth; 
Supplemental Nutrition and Assistance Program (SNAP); Welfare Transition (WT), and 
Special Projects, as appropriate. As part of compliance, all stages of program 
operations are reviewed from eligibility determination to allowable financial 
transactions. 

The LWDB continues to assess effectiveness of programs and services to ensure that 
the services align with labor market relevance and the local area adjusts its strategies 
to respond to the changing economic conditions and workforce needs in the service 
delivery area. 

The Eligible Training Provider performance is reviewed annually by the 
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COORDINATION OF SERVICES 

Board/Committees to ensure training resources are utilized to increase the skills of 
individuals in targeted industries. The Board’s Programs Committee reviews training 
provider completion rates, placement rates, and average wages for those who complete 
programs. The LWDB will adhere to CareerSource Florida’s policy to determine the 
eligibility of training providers consistent with the state’s policy to establish a statewide 
list approved by the Governor.  FloridaCommerce ensures that all providers are eligible 
to provide training services.  

(1) Coordination of Programs/Partners: Describe how services are coordinated across
programs/partners in the one-stop career centers, including Vocational Rehabilitation, TANF,
SNAP E&T, and Adult Education and Literacy activities. Specify how the local area
coordinates with these programs to prevent duplication of activities and improve services to
customers. 20 CFR 679.560.
Individualized services are coordinated across programs and partners utilizing
multiple approaches. The LWDB’s management team communicates with
representatives of partner programs and cooperative agreements are developed
outlining conditions for coordination and responsibilities of parties. Referral
processes are in place to refer individuals appropriately across programs. Shared
planning and activities are ongoing as individuals mutually served are provided
efficient and non-duplicated services as appropriate to their needs.  Success coaches
and career center staff members are cross trained to identify possible partner
participation and provide referrals to partner programs.
The WT and WIOA programs are co-located in the career centers and coordination
with the delivery of basic and individualized services is continuous and efficient. The
individual career planning, coordination of services (including supportive services),
information collection and sharing between WT, WIOA, Adult Education and the
Division of Vocational Rehabilitation is cost-effective, appropriately delivered, and
maximizes benefits to the job seekers and the employers.

Career center programs coordinate with the Adult Education programs in each of the
five counties in the LWDA.  Program funds are utilized to assist with costs by
dual enrollment of eligible participants.   Coordination of services and supportive
services are communicated between programs so non-duplication of payments and
services remain in place.
To the degree possible, partners share costs, funding and grant opportunities, data and
information, and training standards that promote greater communication, transparency,
accountability, and coordination of services across education and workforce partners,
businesses, and vendors. Increased efficiencies and accountability achieved under WIOA
guidelines and combined planning foster strategies to avoid duplication of services and
improve simplified access to quality customer services for businesses, job seekers,
veterans, seniors, and individuals with barriers to employment.

(2) Coordination with Economic Development Activities: Describe the strategies and
services that are used in the local area to better coordinate workforce development programs
and economic development (20 CFR 679.560(b)(3)(iii)).
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Include an examination of how the LWDB will coordinate local workforce investment activities 
with local economic development activities that are carried out in the local area and how the 
LWDB will promote entrepreneurial skills training and microenterprise services (WIOA 
§108(b)(5) and 20 CFR 679.550(b)(4)).

The LWDB is a founding member of Opportunity Florida, a ten-county rural economic 
development organization. The two groups developed a contractual agreement resulting 
in a much closer alignment and directly ties the goals of the two organizations in ways 
that benefit both organizations. The LWDB Executive Director is also the Executive 
Director of Opportunity Florida. The LWDB is the managing organization for Opportunity 
Florida under the guidance of Opportunity Florida’s Board of Directors. 

The LWDB is also a member of Florida’s Great Northwest, a ten-county economic 
development organization. In addition, the LWDB is directly involved with the lead 
economic development organization in all five counties represented by the LWDB. The 
LWDB has been involved in every major employment announcement within the service 
area in the last ten years. 

Both the LWDB and Opportunity Florida promote entrepreneurial and microenterprise 
training as part of the partnership.  

(3) Coordination with Rapid Response: Describe how the LWDB coordinates workforce
investment activities carried out in the local area with statewide rapid response and layoff
aversion activities (WIOA §108(b)(8) and 20 CFR 679.560(b)(7). The description must include
how the LWDB implements the requirements in CareerSource Florida Strategic Policy
2021.06.09.A.2. – Rapid Response and Layoff Aversion System and CareerSource Florida
Administrative Policy 114 – Rapid Response Program Administration.

The LWDB adheres to guidance issued in the CSF Administrative Policy, Rapid
Response Program Administration.

Rapid Response provides customer-focused services to both dislocated workers 
and employers, ensuring immediate access to services for affected workers to 
expedite reentry into the workforce.  WIOA legislation required Rapid   Response 
and early intervention assistance be provided to workers to avert or minimize the 
economic disruption of a mass job dislocation event.  

The LWDB is responsible for the day-to-day coordination of Rapid Response 
services to the Calhoun, Holmes, Jackson, Liberty, and Washington county 
businesses and workers that are experiencing layoffs or closures. The LWDB 
designated a member of the Rapid Response team to be the coordinator and the 
primary point of contact. The Local Rapid Response Coordinator is responsible for: 
1. Communicating with FloridaCommerce and the State Rapid Response

Coordinator.
2. Serving as lead contact for affected employers and dislocated workers.
3. Leading the LWDB’s Rapid Response team;
4. Ensuring Rapid Response activities are reported accurately and timely in

Employ Florida; and
5. Implementing Layoff Aversion strategies and delegating appropriate staff

members to implement these strategies.
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The LWDB designated a member of business services as the Local Rapid Response 
Coordinator.  The LWDB’s Rapid Response team is comprised of individuals that 
provide information, resources, and services to assist affected employers and   
workers.  The team may include, but is not limited to: 

1. Business services team member
2. TAA Coordinator
3. Department of Children and Families Case Manager
4. Division of Vocational Rehabilitation Business Outreach Specialist
5. WIOA Success Coach
6. Local Veteran Employment Representative

Note:  The JVSG funding positions may participate in Rapid Response events only  
  when it has been predetermined that the dislocated workers include veterans who 
  may be eligible for veteran services as described in Administrative Policy 102:  
  Veteran Initial Intake Process at Career Centers. 

The classification of a Rapid Response event is without regard to industry, size of 
the employer, number of workers potentially affected, or the time between 
notification and layoff date.  

There are four (4) types of Rapid Response events: 

a) Worker Adjustment and Retraining Notification (WARN) event: Any employer
that provides written notice of a mass layoff or closure with intent to meet the
federal WARN requirements;

b) Non-WARN event: Any employer experiencing a mass layoff or closure, even if
it is not subject to the federal WARN requirements;

c) Trade Adjustment Allowance (TAA) event: Any employer for which a TAA
petition has been filed with the U.S. Department of Labor (USDOL); and

d) Natural disasters: Any employer experiencing a mass layoff or closure due to
natural or force majeure disasters.

Rapid Response activities assist communities experiencing employer closures, 
mass layoffs, disaster-related mass job dislocations, or TAA petition filings that 
precipitate substantial increases in the number of unemployed individuals.  Rapid 
Response services and activities shall be provided to all employers who experience 
a mass layoff or closure, regardless of how the LWDB was notified, or became 
aware of, the event. 

 FloridaCommerce provides the LWDB notifications of filed TAA petitions and 
WARN notices via email to the LWDB’s Rapid Response staff member and other 
designated recipients as assigned by the LWDB.  The LWDB may add individuals to 
the Rapid Response event distribution list by submitting an email with the 
requested recipient’s name and email to WARN@FloridaCommerce.myflorida.com. 

The WARN Act of 1988 required employers, in certain circumstances, to provide 
advance notification of layoffs and plant closings in order to provide workers with 
ample time to seek other employment or retraining opportunities.  Employers 
covered under the WARN Act submit WARN notices to the State Rapid Response 
Coordinator sixty (60) days in advance of plant closings and/or mass layoffs.   
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The LWDB assists employers meeting the criteria set forth in the WARN Act of 1988 
and required in 20 CFR Part 639, with filing WARN Notices by providing the 
procedures and instructions available in the Employer’s Guide for Advance Notice 
of Closings and Layoffs.  WARN filing assistance must be documented in the 
employer’s Employ Florida services plan with Employer Service Code E47 – WARN 
Notice Assistance. 

Upon receipt of a WARN notice, FloridaCommerce shall provide notification via 
email to the LWDB.  FloridaCommerce shall provide a copy of the WARN notice and 
any known separation details in a notification email to the LWDB within two (2) 
business days of receipt.  If a WARN notice is incomplete, FloridaCommerce will 
provide the known details to the LWDB in the form of an advanced, partial layoff 
notification. 

A summary of all WARN information is available from the FloridaCommerce public 
website at www.floridajobs.org. The State Rapid Response Program Office is 
responsible for updating the list and keeping it current within three (3) business 
days of receiving a WARN notice.  The online WARN Summary Report includes: 

a) Company name and address;
b) Total number of affected workers;
c) The affected employer’s industry;
d) WARN notification date;
e) Layoff dates; and
f) A copy of the WARN notice.

Arranging on-site employer/employee visits and informational sessions 
When the Rapid Response Coordinator learns of a possible circumstance such as a 

news article or story, a rumor, community member or from a customer, they shall 
move forward with verifying this information.  The information on a WARN or filed 
Trade Act Petition is considered verification of the layoff or closure.  

Once the Rapid Response event has been identified, the LWDB Rapid Response 
Coordinator will establish contact with the employer and act as the single point of 
contact for arranging and scheduling all Rapid Response activities. Upon 
determination of a Rapid Response event, the LWDB Rapid Response Coordinator 
must contact the affected employer within two (2) business days to discuss the 
following: 

1. Rapid Response services and benefits to the employer and affected workers.
2. The employer’s layoff plans and schedule.
3. The feasibility of surveying affected workers to determine appropriate Rapid

  Response services. 
4. General information on the skills and abilities of the affected workers.

5. The spaces where employee meetings or other services may take place,
  including virtual accommodations and other accommodations  for disabilities. 

6. Describing and scheduling informational sessions and workshops for affected
  Workers, preferably on-site and during work hours. 

7. Determining whether an outplacement firm has been hired.
8. Explore possible TAA connection to the layoff.
9. Identify if layoff aversion services are applicable for non-affected workers.
10. The spaces where employees may safely meet to receive services following a

  Natural disaster (if applicable). 
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11. The duration of Rapid Response assistance to workers, and the ability for
workers to receive services during regular work hours.

If there is a labor union involvement, a representative may be included in the on-site 
meeting.  If a joint meeting with both employer and union represennntative is not 
Possible, separate meetings may be arranged.  If two meetings are held, it is  
necessary to ensure that the same information is provided to both parties. 

Employer Needs Survey 

The LWDB Rapid Response Coordinator works with the employer to survey affected 
workers to determine their needs and interests in preparation for the provision of Rapid 
Response services.  The information gathered by the survey shall inform the team of what 
information is relevant to ensuring successful outcomes for the affected workers. 

Developing rapid response visit reports 
The “On Site Rapid Response Visit Report” is completed upon the initial visit with the 
employer. 

Administering employee surveys 
Employee needs assessment surveys are distributed and completed during the employee 
informational meeting.  The survey results are given to the LWDB’s Executive Director as 
well as appropriate career center staff for follow-up. 

Coordinating reemployment services with career centers 
Early intervention reemployment services are coordinated with the career centers 
throughout the Rapid Response Event.  Wagner–Peyser (WP) and WIOA staff are included 
in the employee informational meetings and present oral and written information to 
employees.  A packet of suitable materials is distributed and explained by staff to enable 
the employee to make the best decision concerning job search and/or training programs. 
During the onsite meetings, individuals are provided information about filing for 
Reemployment Assistance benefits through Florida’s online link - CONNECT.  Data is 
collected to survey workers’ interest in employment assistance including re-training.  In 
addition, the career centers accommodate employees as needed for group sessions 
including testing/assessments, job applications, completing resumes, “Surviving A 
Layoff” workshops, and other resources.  Resource rooms, computer rooms, the 
Community (Board) Room, as well as single offices are made available to assist as 
needed with the dislocation event.    

The LWDB staff will ensure that the correct codes and services are entered in the Employ 
Florida system in a timely manner. This is minimally the E42 – Rapid 
Response/Dislocated Workers Assistance in the employer’s Employ Florida service plan. 
Employers who decline or refuse Rapid Response services must be documented by a 
case note in the employer’s case note tab.  Supporting evidence of the employer’s refusal 
or declining of services must be retained for source documentation.  For employer’s who 
are not included in the Employ Florida system, staff will ensure documentation is 
scanned into the ATLAS electronic records system.  Instructions for all LWDB staff 
regarding the reporting of Employ Florida service codes and case notes are available in 
the Employ Florida Virtual One-Stop User Guide for Staff, section 16: Manage Employers.  

Reporting the employment situation of State employees 
The LWDB reports the employment situation of state government employees in the same 
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manner as other rapid response events.  

Rapid response-related performance measures and goals 
The Program & Center Director and the Rapid Response staff member initiates the rapid 
response services within 48 hours of receiving the WARN notice and completes the Rapid 
Response Report within 5 days of the employer visit.   

Rapid response dislocated worker unit staffing 
The Program & Center Director provides support to the assigned Rapid Response staff 
member.  Other staff members (Executive Director, Business Services, Workforce 
Innovation and Opportunity Act (WIOA) and Wagner-Peyser (WP) staff) assist, as needed. 

Public awareness. 
Public awareness for dislocation services is provided through the LWDB’s career center 
marketing materials and activities.  Information for general and special assistance 
available to workers and employers is disseminated throughout the LWDB on an on-
going basis.  Advertisements of available training programs and employment 
opportunities encourage job seekers to seek assistance through the system. In addition, 
FloridaCommerce materials are utilized as appropriate to the event.    

(4) Industry Partnerships: Describe how the LWDB identifies and collaborates with existing
key industry partners in the local area. Describe how the LWDB coordinates and invests in
partnership infrastructure where key industry partnerships are not yet developed
(WIOA
§108(b)(4)A)). The local area must describe how the following elements are incorporated
into its local strategy and operational sector strategy policy. Describe how:

(a) Selected industries or sectors are driven by high-quality data (cite data source
used);

The LWDB uses data from the FloridaCommerce’s Bureau of Workforce
Statistics and Economic Research (WSER). There are numerous resources
available through WSER ranging from a Quarterly Census of Employment
and Wages to Employment Projections. The LWDB’s selection process
directly involves meetings with employers as well as examination of current
data. Since the LWDB is a rural area without a single county located within a
Metropolitan Statistical Area, much of the decision-making process is driven
by information directly from local employers.

(b) Sector strategies are founded on a shared, regional vision;
The LWDB has worked diligently toward establishing sector strategies that work for 
the local area and in partnership with LWDB1, 2, and 4, formed a 

 Regional Workforce Area in compliance with state requirements which helps 
 increase sector opportunities.   

The Northwest Florida Workforce Collective share industries from aerospace 
to logistics to advanced manufacturing.  The Local Workforce Development 
Areas that comprise the Northwest Florida Workforce Collective (WIOA 
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Regional Planning Area) include: 

Region 1 – CareerSource Escarosa (Escambia and Santa Rosa Counties, 
Region 2 – CareerSource Okaloosa Walton (Okaloosa and Walton Counties), 
Region 3 – CareerSource Chipola (Washington, Holmes, Liberty, Jackson and 
Calhoun Counties), and Region 4 – CareerSource Gulf Coast (Bay, Gulf. And 
Franklin Counties). 

The LWDB has a strong partnership with the regional economic 
development organizations, Opportunity Florida and Florida’s Great 
Northwest. T h e  L W D B  and these partners also work directly with county 
and industry organizations. Strategies utilized are not just developed within 
the LWDB counties directly served but are instead driven and developed by 
relationships with industry and economic development organizations across 
Northwest Florida. 

The LWDB continues to work across state lines with workforce and 
economic development groups in the Alabama and Georgia areas due to 
the sharing of labor force and employers. 

(c) The local area ensures that sector strategies are directed by industry;

The LWDB works directly with local industry leaders, as well as regional
organizations, to better understand the needs of local/regional employers.
The LWDB targets two sectors based upon current and emerging occupation
information as well as the emphasis of our regional economic development
partners.

The first sector is healthcare. The numbers of healthcare providers indicate
the industry sector dominates both in current and emerging occupations in
the LWDB. Industry partners in the sector continue to see growth and this is
leading to an increased demand for labor.

The second sector is manufacturing, logistics and distribution. The LWDB’s
regional economic development partners combined these sectors to better
develop the manufacturing arena. The LWDB is losing both labor force and
employed individuals and has targeted the manufacturing sector to stem this
decline and improve the economic health of the area.

(d) The local area ensures that sector strategies are aimed at strategic alignment of
service delivery systems;
Implementation of sector strategies is communicated from top 
management throughout the system. Information is shared with staff 
members about selected sectors and funds are set aside for targeting 
those sectors. This alignment simply becomes part of the LWDB’s DNA 
and as such, naturally becomes part of operations. The LWDB has targeted 
specific sectors for additional recruitment and worked directly with local 
training providers to expand understanding of improvements that can be 
made to better serve the targeted sectors. 
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(e) The local area transforms services delivered to job seekers/workers and employers
through sector strategies; and
By working directly with training providers to help them understand 
employer needs in the area, the LWDB can directly impact the availability 
of training for targeted sectors. As the LWDB works directly with 
employers and individuals seeking employment, programs can be tailored 
and more resources placed in areas that benefit the targeted sectors. 

(f) The sector strategies are measured, improved and sustained.
Since the LWDB serves five rural counties, the measure of success comes
from direct contact with industry. One advantage in being a smaller, rural 
based LWDB is that while the area does not have the data available in areas 
located in a  Metropolitan Statistical Area (MSA), the LWDB has more direct 
contact  with employers and industry leaders in the immediate area. The 
employers and industry leaders provide direct feedback on areas needing 
improvement as well as help the LWDB develop policy and plans to properly 
direct resources. 

The LWDB sustains efforts in the sector strategy arena by constantly moving 
resources as necessary to support the effort, maintaining close contact with 
industry and training leaders, by finding new ways to introduce our board 
members to industries, and working directly with economic development 
organizations to better understand shifts in targets, if and when they occur. 

(5) Coordination with Relevant Secondary and Postsecondary Education: Describe how the
LWDB coordinates relevant secondary and postsecondary education programs and activities
with education and workforce investment activities (including activities related to the
Credentials Review Committee, as appropriate) to coordinate strategies, enhance services,
and avoid duplication of services (WIOA §108(b)(10) and 20 CFR 679.560(b)(9)).

   The LWDB focuses on developing and providing customers with pathways to high 
wage/high occupations through secondary and post- secondary education programs. 
The working relationships established with eligible training providers include the 
alignment of programs and services to deliver training for in-demand occupations 
that move customers to self-sufficiency. 

  Strategies to coordinate and enhance training services include: 
• Programs Committee review of training services and supports to ensure

quality/quantity is sufficient for the local demand with recommendations for any
revisions subsequently presented to the full Board;

• Hiring events/career fairs targeting high school students jointly sponsored by
the LWDB, training institutions, and school districts;

• LWDB membership on business/industry advisory councils at area training
institutions;

• Representation from educational providers on the LWDB and Committees;
• Updating the Eligible Training Provider List to offer local programs related to

skill gaps and industry need;
• Coordination between training institutions, adult education programs and career

center success coaches for participant referrals and payment processes;
• Coordination of services and support benefits between programs, partners and
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community organizations to ensure non-duplication while maximizing training 
assistance; 

• Periodic communication between adult education instructors and career center
staff to ensure out-of-school youth are engaged; and

• Career center staff engage with businesses to provide employment
opportunities.

(6) Coordination of Transportation and Other Supportive Services: Describe how the LWDB
coordinates WIOA Title I workforce investment activities with the provision of transportation
assistance, including public transportation, and other appropriate supportive services in the
local area (WIOA §108(b)(11) and 20 CFR 679.560(b)(10)).

Supportive services are provided to eligible WIOA participants to enable the
individual to participate in training. Support services include transportation
assistance, uniforms, books, and tools necessary for employment. Success coaches
work closely with training providers to combine resources from multiple sources so
the individuals are provided a complete “toolkit” to allow the individual to
concentrate on their studies and not on meeting financial hardships.

The LWDB five-county area does not have access to public transportation services.
Transportation expenses are provided through fuel cards, based on days in
attendance and mileage.

Participants who are dually enrolled in workforce programs benefit by having
services coordinated between programs but may only receive non-duplicated
services. While WIOA does not provide childcare, this service may be provided
through the Welfare Transition program, if qualified. Some in-demand pathway
programs are not included on the WIOA ITA list but may be funded through Welfare
Transition. Special grants provide support not included in WIOA services. Local
program procedures outline the supportive services and amounts allowable in each
workforce program.

(7) Coordination of Wagner-Peyser Services: Describe plans, assurances, and strategies for
maximizing coordination, improving service delivery, and avoiding duplication of Wagner-
Peyser Act (29 U.S.C 49 et seq.) services and other services provided in the local area
through the one-stop delivery system (WIOA §108(b)(12) and 20 CFR 679.560(b)(11)).
All Wagner-Peyser employment services are available to customers in the three
career centers. FloridaCommerce merit-based public employees are in two of the
centers and provide Wagner-Peyser Act-funded labor exchange activities in
accordance with United States Department of Labor (USDOL) regulations.  T h e
LWDB’s management team provides oversight of daily functions and delivery of
Wagner Peyser functions and services in coordination with all other programs.
Employment services are integrated in WIOA, WT, SNAP, and business services
through local procedures, daily operations, and delivery of programs.

Per FloridaCommerce, within six months of hire, all front-line staff must successfully
pass the TOPYX (online) Tier I certification exam to be considered certified and
proficient to assist job seekers and employers. Annual continuing education training
updates are required, and training affords a means to provide cross-training
opportunities. Locally, new staff members are encouraged to complete the
training during the first 90 days of employment coinciding with the
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probationary period for the positions. The Tier II certification is encouraged and 
includes WIOA, Wagner-Peyser, TAA, Migrant Seasonal Farm Worker, Veteran 
Services, WT, and SNAP programs. In addition, management and center staff 
participate in on-site and web-based trainings, provided by FloridaCommerce, to keep 
abreast of new employment policies, service delivery and best practices. 

Each LWDB career center has a Resource Room equipped with computers for 
customer use. Any individual interested in filing an RA benefit claim may connect to the 
state’s online system to complete the application and subsequent work registration 
process. Career center staff m em ber s  a r e  available to assist customers with 
general computer and RA application questions. The career centers are equipped with 
telephones which customers may use to contact a representative for initial claims 
questions and assistance. 

The Reemployment Assistance claimants are registered in Employ Florida (EF) 
when applying for benefits. Any individual who visits the career center or utilizes 
the LWDB’s w e b site may receive reemployment assistance services regardless of 
whether the individual has filed an RA claim.  The intent of the RA system is to ensure 
that individuals applying for benefits understand it is required to register and complete 
the required number of job searches per week. 

EF provides a single statewide integrated system to track self-service and staff assisted 
employment services for workers, job seekers and businesses. In addition, the LWDB 
utilizes an electronic filing system (ATLAS) that, like EF, is internet- based and can be 
accessed from any location. ATLAS provides customers’ documents (case records), 
visits to the centers, and activities conducted online and in the career centers. The 
systems are utilized by all LWDB management staff and workforce staff and promote 
coordination and reduce duplication of services. 

(8) Coordination of Adult Education and Literacy: Describe how the LWDB coordinates WIOA
Title I workforce investment activities with adult education and literacy activities under WIOA
Title II. This description must include how the LWDB carries out the review of local applications
submitted under Title II WIOA § 108(b)(10), consistent with WIOA sections 107(d)(11)(A) and
(B)(i) and WIOA § 232 (20 CFR 679.560(b)(12)).

Adult Education and Literacy programs work collaboratively with B oard management
and success coaches to provide adult education services in each of the five counties.
MOUs are executed between the LWDB and the Adult Education and Literacy
programs. WIOA, Welfare Transition, SNAP, and other career center customers benefit
from these partner services to ob t a i n  a  secondary diploma or the GED and
subsequently transition to postsecondary education and training or employment.

Local processes are in place for cross-referrals and outcomes to maximize student
access and achievement. Use and sharing of information, resources, and
cooperative efforts with employers increase coordinated success. Career center
assessments identify individuals who are basic skills deficient; or do not meet grade
levels to enter training; or do not have a high school diploma. These are significant
barriers to employment and educational information is provided to the individuals. The
career center staff members coordinate with partner programs and provide eligible
individuals with tuition, supplies, and testing, or refer individuals to financial aid
resources, as appropriate.
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WIOA requires LWDBs to coordinate with eligible Adult Education and Literacy 
providers and review applications to determine whether they are aligned with the local 
plan and make recommendations to the Florida Department of Education (DOE) 
tasked with administering adult education alignment. The LWDB reviews the 
applications to provide adult education and literacy activities under WIOA for the 
local area and determines whether such applications are consistent with the local 
plan and provides recommendations to the eligible agency to promote alignment with 
such plan. 

(9) Reduction of Welfare Dependency: Describe how the LWDB coordinates workforce
investment activities to reduce welfare dependency, particularly regarding how services are
delivered to TANF/Welfare Transition and SNAP E&T participants, to help individuals become
self-sufficient. This description must include:

(a) How the CLIFF suite of tools is used to support the case management of participants,
consistent with CareerSource Florida Strategic Policy 2023.06.07.A.5;

Local strategies for programmatic implementation and usage tracking of the
CLIFF Tool Suite are reflected in the local workforce development board’s
operating policies and career center staff have been trained on the policy and
usage of the CLIFF tool.  The Resource Room is set up to allow for easy access to
the CLIFF tool for customers.

A Local Operating Procedure (LOP) on the required usage of the CLIFF Tool for all
Career Center staff was developed and training was conducted on the LOP.

The Florida Career Ladder Identifier and Financial Forecaster (CLIFF) Dashboard
information tool is utilized by the LWDB one-stop center staff to assist Floridians
in visualizing how returning to work or upskilling to a higher-paying occupation
could impact their future earnings and public benefits as their household
progresses along the path to self-sufficiency.

Career managers and center staff members use the tool with customers based on
where they are currently along an estimated ‘crisis-stability range’.

• CLIFF Snapshot is for those needing immediate assistance in stabilizing
their financial situation.

• CLIFF Dashboard focuses on mitigating benefits cliffs for individuals on
public assistance as they earn more money and proceed along their path to
self-sufficiency.

• CLIFF Financial Planner allows for a more detailed examination of the
mechanics of a household’s finances.

The LWDB uses the CLIFF Tool Suite to: 

• Better understand specific gaps and barriers faced by each client.
• Identify specific wraparound support services needed and assist clients in

obtaining needed services through partner referrals or leveraging existing
resources at local workforce development boards.

• Heighten awareness among all stakeholders of information useful for
shaping each partner's role in the strategic and tactical approach to a given
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client's situation. 
• Prompt exploration—by both individual stakeholders and groups of

partners—into opportunities to organize, sequence, and assess the overall
set of activities performed by one or more partners in support of their
shared customers, particularly around partner resource planning and
collaborative service provision.

(b) Information and data on activities related to initiatives in the local area that
support the self-sufficiency of public benefit recipients (i.e., Hope Florida); and

The LWDB requires WT and SNAP customers to register in EF for job search
purposes.  The LWDB assigns all mandatory participants to participate in the
required number of hours appropriate to the program services are received
through, i.e., TANF/WT or SNAP. These activities include Job Search and Job
Readiness, Community Service/Work Experience, Vocational Education and
Training, Job Skills Training Directly Related to Employment, Satisfactory
Attendance at a Secondary School or Course of Study Leading to a GED.

For participants interested in training services, success coaches coordinate
services to determine a plethora of funding resources to allow for completion and
certification in a targeted occupation leading to self-sufficient employment. In
this manner, multiple funding streams m a y  be utilized to provide funding for
books, tuition, fees, and supportive services. Tracking systems are in place to
ensure duplication of services does not occur.

Hope Florida – A Pathway to Promise strengthens coordination between DCF and
Florida’s LWDBs to better assist eligible Floridians with overcoming barriers to
education, training, and employment. Under the Hope Florida – A Pathway to
Promise initiative, a referral process involving regional DCF offices and LWDBs
was established and specialized services and programming are made available
using these funds to help Hope Florida program participants find jobs, enroll in
training, and launch new career pathways that lead to self-sufficiency and,
ultimately, to economic prosperity. Through the UniteUs platform, LWDBs can refer
potential clients in need of immediate support to address barriers and challenges
not related

to employment or training to other entities to access resources that are beyond the
allowability of WIOA funding. The LWDB also has the ability to reject referrals as
well.

(c) Strategies and services used in the local area to support co-enrollment of Welfare
Transition and SNAP E&T participants into other workforce development programs. 20
CFR 675.100(h) and 20 CFR 680.620.

For the LWDB, the ultimate goal for all workforce programs, including Welfare
Transition and SNAP E&T, is “employment.” Teamwork between programs allows
case staffing to determine how best to serve the participant, provide funding and
resources that will ensure successful completion of activities or training, and allow
for self-sufficient employment. Once the part icipant is determined work ready,
staff work to ensure that he/she has a quality resume, understands the expectations
from employers, and ready to take the next step into building a career pathway.
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PERFORMANCE & EFFECTIVENESS 

The local workforce plan must include: 

(1) The local levels of performance negotiated with the Governor and chief local elected official(s)
with WIOA § 116(c), to be used to measure the performance of the local area and to be used
by the LWDB for measuring the performance of the local fiscal agent (where appropriate),
eligible providers under WIOA Title I Subtitle B, and the one-stop delivery system in the local
area. (WIOA §108(b)(17) and 20 CFR 679.560(16)(b)).

LWDB 03 
 CareerSource Chipola 

 WIOA Performance Measures 

PY2022 
Negotiated 

Performance 
Levels 

PY2023 
Negotiated 

Performance 
Levels 

Adults: 
Employed 2nd Qtr. After Exit 94.1% 94.1% 
Employed 4th Qtr. After Exit 88.2% 88.2% 
Median Wage 2nd Quarter After Exit $8,215 $8,215 
Credential Attainment Rate 86.7% 86.7% 
Measurable Skill Gains 76.0% 76.0% 

Dislocated Workers:  
Employed 2nd Qtr. After Exit 72.0% 72.0% 
Employed 4th Qtr. After Exit 71.8% 71.8% 
Median Wage 2nd Quarter After Exit $7,682 $7,682 
Credential Attainment Rate 75.0% 75.0% 
Measurable Skill Gains 70.0% 70.0% 

Youth: 
Employed 2nd Qtr. After Exit 81.2% 81.2% 
Employed 4th Qtr. After Exit 78.7% 78.7% 
Median Wage 2nd Quarter After Exit $3,957 $3,957 
Credential Attainment Rate 68.2% 68.2% 
Measurable Skill Gains 34.8% 34.8% 

Wagner-Peyser: 
Employed 2nd Qtr. After Exit 67.5% 67.5% 
Employed 4th Qtr. After Exit 67.5% 67.5% 
Median Wage 2nd Quarter After Exit $4,282 $4,282 

(2) Actions the LWDB will take toward becoming or remaining a high- performing board,
consistent with the factors developed by the state board pursuant to WIOA §101(d)(6).
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A high level of performance for the WIOA goals will be accomplished by local 
monitoring and evaluations of services/processes and training for continuous 
improvement. All programs are monitored internally during the year and financially, 
on a weekly basis. Performance reporting data retrieved from reporting systems 
assist management with measuring and determining staff productivity and setting 
individual staff performance goals. Worksite training (customized training, work 
experience/OJT/employed worker training) is being promoted to ramp up WIOA 
services to employers and job seekers.   Front-line staff members are required 
to have skills in customer service, communication, computer use, and specific 
programmatic training, as well as receive the 15 hours continuing education training 
annually. 

Staff m embers  working in the centers ar e  placed in teams focusing on areas of 
importance to performance. Each team has targeted tasks designed to improve 
services and outcomes within the LWDB. 

(3) How the LWDB considered feedback from one-stop career center customers when evaluating
the effectiveness of its one-stop career centers.

Customer satisfaction surveys provide feedback to identify areas needing
improvement.   Customer comments provide valuable input concerning gaps in the
provision of training services and resolution is readily implemented. The LWDB’s
career center system is committed to providing job seekers and employers with a
complete array of labor market and work preparation services.  The design and
delivery of core workforce development services are universally accessible to all
individuals and employer customers.  The goals are to support business growth by
connecting employers to a well-prepared local labor force, foster strong work
preparation skills, and to empower job seekers with the information and support
they need to make an informed decision leading to permanent, long-time work.
These goals are supported by knowledgeable staff, in a flexible and adaptable
environment with a commitment to customer-based continuous improvement.  The
LWDB listens to the needs of the individuals and employers and makes changes as
needed.

(4) Actions the LWDB took to implement and assess the use and effectiveness of the following
WIOA waiver(s) in effect for Florida, if applicable.

(a) Waiver associated with the requirement at WIOA § 129(a)(4)(A) and 20 CFR 681.410 that
State and local areas expend 75 percent of local formula youth funds on out-of-school
youth. The response should include programmatic outcomes including the increase of:

a. Youth that attained a measurable skill gain;
For Program Year 2023 – Quarter 3, the performance was 61.54 (goal was

34.80). 

b. Youth that attended post-secondary education; The LWDB had two youth
participants who were exited as entered post-secondary education.

c. Youth that participated in occupational skills training; The LWDB assisted 13 youth
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REGIONAL PLAN REQUIREMENTS 

who were enrolled in occupational skills training. 

d. ISY who participated in work experience opportunities; The LWDB had one youth
who participated in in-school youth work experience.

e. Youth that earned an industry-recognized credential.
For Program Year 2023 – Quarter 3, the performance was 58.62 (goal was
68.20).

(b) Waiver of 20 CFR 681.550 to allow WIOA individual training accounts (ITAs) for in-school
youth (ISY). The response should include programmatic outcomes including:

a. Improved response of the LWDB and youth providers to the workforce needs of
ISY;
The majority of youth enrolled in training are dual-enrolled and attending
post-secondary education while still in high school.  In this manner, there
is no cost for tuition.  This also ensures that youth can leave high school
with a credential and enter into the workforce or continue their training
post-graduation. This addresses the needs of employers who need
workers.

b. Increased number of youth that utilized an ITA to pursue an industry-recognized
post-secondary credential; The LWDB saw an increase in nine participants
that pursued a post-secondary credential.

c. Increased access to and engagement of ISY in need of post-secondary education,
training and support to succeed in the labor market; and
The LWDB launched a program in 2023-2024 where staff go into the schools
in the five-county service area and provide employment information as it
compares to education, employment opportunities in the local area by
bringing in employers to speak to the youth, career exploration through
Virtual Reality goggles, how to set achievable goals, financial literacy, labor
market information, etc.  This program continues to gain traction in the
local area with students and school staff.

d. Increased number of prepared youth candidates who are ready to fill high growth
industry demand in the State and local area. The LWDB had 11 youth that
completed their training in demand occupations and who were ready to fill
jobs in areas of great need.

LWDBs in an identified planning region will have to work together to formulate a regional plan as 
an addendum to each of their local plans. Once identified, planning regions will remain in effect if 
federal and state requirements for planning regions continue to be met. With each submission of 
the regional plan to the state, the respective LWDBs and chief local elected official(s) will certify 
that the requirements to be identified as a planning region continue to be met. The regional plan 
must include:  
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(1) Names of the LWDAs that comprise the planning area. (Administrative Policy 123:
Regional Planning Area Identification and Requirements)

The Local Workforce Development Areas that comprise the Northwest Florida
Workforce Collective (WIOA Regional Planning Area) include:  

  Region 1- CareerSource Escarosa (Escambia and Santa Rosa Counties, Region 2-
CareerSource Okaloosa Walton (Okaloosa and Walton Counties), Region 3- 
CareerSource Chipola (Washington, Holmes, Liberty, Jackson, and Calhoun Counties), 
and Region 4-CareerSource Gulf Coast (Bay, Gulf, Franklin Counties). 

(2) Description of how the planning region shares a single labor market, shares a common
economic development area and possesses federal and non-federal resources,
including appropriate education and training institutions, to administer activities under
WIOA, subtitle B. (Administrative Policy 123: Regional Planning Area Identification and
Requirements)

The area that comprises the Northwest Florida Workforce Collective (or RPA) share
industries from aerospace to logistics to advanced manufacturing. The western
communities have more concentrated industries in financial services, information
technology, and advanced manufacturing, such as chemicals, medical technology,
and turbine manufacturing.  Eastern communities in the Florida Panhandle have a
higher concentration in logistics, textile manufacturing, forest products
manufacturing, and ship and boat building.  The LWDAs that make up the twelve-
county planning region share a regional economic development area supported by
Florida’s Great Northwest, a regional economic development organization, and work
closely with county economic development organizations as well as Opportunity
Florida, a multi-county an economic development organization that serves rural
counties throughout Northwest Florida.
NORTHWEST FLORIDA ECONOMIC DEVELOPMENT ORGANIZATIONS

• Bay Economic Development Alliance
• Calhoun County Chamber of Commerce
• One Okaloosa EDC
• Franklin County
• FloridaWest (Escambia County)

• Gulf County Economic Development Coalition
• Holmes County Development Commission
• Jackson County Economic Development Committee
• Liberty County Chamber of Commerce
• Opportunity Florida
• Santa Rosa Economic Development Office
• Walton County EDA
• Washington County EDC

The Northwest Florida Workforce Collective is home to multiple training providers in 
Pensacola, Okaloosa, Walton, Marianna, Chipley, and in Panama City that are 
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accessible to customers seeking training opportunities that share a blend of 
resources to provide for training (grants, scholarships, PELL, WIOA, etc.)  The 
Collective is made up of local workforce development boards, each of which possess 
federal and non-federal resources and works closely with a number of education and 
training institutions which provide training for WIOA sponsored participants. 
NFWC Training Providers 
Escarosa Applied Technology Academy 
Escarosa Applied Technology Academy 
Escarosa CDL of AL 
Escarosa Coastal Alabama Community College 
Escarosa Fortis Institute 
Escarosa George Stone Technical College 
Escarosa Locklin Technical College 
Escarosa New Horizons Computer Learning Center 
Escarosa Nursing Bridges Institute 
Escarosa Pensacola State College 
Escarosa Reid State Technical College 
Escarosa Security Services Training Institute 
Escarosa Sky Warrior 
Escarosa Truck Driver Institute 
Escarosa University of West Florida 
Okaloosa Walton Applied Technology Academy 
Okaloosa Walton Embry Riddle Aeronautical University 
Okaloosa Walton Emerald Coast Technical College 
Okaloosa Walton Fortis Institute 
Okaloosa Walton Fleet Force Truck Dr. School at N/W Florida State College 
Okaloosa Walton New Horizons of Orlando 
Okaloosa Walton Northwest Florida State College 
Okaloosa Walton Okaloosa Technical College 
Okaloosa Walton LT3 Academy 
Okaloosa Walton Truck Driver Institute (TDI) 
Okaloosa Walton University of West Florida 
Chipola Chipola College 
Chipola Fleet Force 
Chipola Florida Panhandle Technical College 
Chipola Gulf Coast State College 
Chipola Lively Technical Center 
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Chipola Wallace College 
Gulf Coast Gulf Coast State College 
Gulf Coast Tom P. Haney Technical College 
Gulf Coast Florida Panhandle Technical College 
Gulf Coast Tallahassee Community College 
Gulf Coast SkillStorm 
Gulf Coast FleetForce Truck Dr. @NW Fl State College 

(3) Analysis of regional and local population centers, commuting patterns, industrial
composition, location quotients, labor force conditions, and geographic boundaries.
(Administrative Policy 123: Regional Planning Area Identification and Requirements)
Data was compiled and analyzed by Ernst and Youth and provided to early implementer
regional planning areas.  Please see this information in the Addendum Attachment A-1
of the Ernst and Young Data Book for the Northwest Florida  Workforce Collective
Regional Planning Area.

(4) Description of the established regional service strategies using cooperative service
delivery agreements that include but are not limited to:

(a) Consistent eligibility standards and enrollment processes.
While our eligibility standards vary at this time, the variances are allowed by 
WIOA law and are determined by each LWDB based on factors such as funding, 
the local economy and employment data; ultimately it is the goal of the NFWC to 
adopt the same eligibility standards as possible whenever feasible.  Our 
enrollment processes currently are aligned and follow the same flow.  It is 
important to note that our processes are driven by a goal to assist as many 
individuals with WIOA and other workforce services as funding will allow (in 
terms of training programs) and as possible. Please see attachment A-2 for 
customer flow/enrollment. 

(b) Common training and coordination of supportive service offerings, as appropriate.
The NFWC utilizes common training providers and supports the use of training 
providers across the regional planning area when appropriate (outside of local 
workforce board boundaries). NFWC boards utilize the ETPL applications of 
each board for local approval to the ETPL.  In terms of supportive Services, we 
have inventoried the following supportive services by LWDB as a starting point 
to align these services more closely. Our next step is to establish consistency 
wherever possible. Additionally, the NFWC has already begun sharing staff 
training throughout the RPA.  Developing training, providing training, 
developing policies and procedural instructions are all time consuming and staff 
heavy.  We plan to coordinate as much of this work as possible for efficient use 
of our limited staffs’ time. We believe that RPA-wide training will promote more 
sharing of best practices and provide not only better trained staff, but also 
better customer outcomes. 
All four regions offer the following supportive services: transportation; 
assistance with educational testing; Payments and fees for employment and 
training-related applications, tests, and certifications; Assistance with uniforms 
or other appropriate work  

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 84 of 250

https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2


attire and work-related tools, and payments and fees for employment and 
training related application, tests, and certifications. 

Three of the four regions also offer the following supportive services: Childcare, 
Housing assistance, Needs Related Payments, Legal Aid Services, and Referrals 
to Healthcare.     Please note that CareerSource Chipola doesn’t offer these 
supportive services.   

As a newly formed RPA, we are working to more closely align our supportive 
services offerings, by information sharing regarding the utilization of common 
community resources such as United Way partner agencies, churches, 
homeless organizations, shelters, substance disorder rehabilitation facilities, 
transportation disadvantaged agencies, and other partners.  In the rural 
counties of our RPA, supportive services and the availability of services through 
other partners.  The availability of both transportation and childcare is 
challenging across the entire RPA, more so in workforce regions 2-4. 

(c) Common technology tools and sharing of data within tools outside of Employ Florida.

Across the planning area, LWDBs use a variety of data tools and technology 
platforms to support both staff and customers.  As an RPA we have completed 
an inventory of the current technology tools/platforms that each LWDB utilizes 
in order to prioritize programs where consolidating to one contract as an RPA 
might have value.  We are also aware that the state is working toward this effort 
and last December passed the Statewide Standardization of Tools and Services 
policy.  The NFWC will continue to review subscriptions and vendor contracts to 
look for efficiencies, while CareerSource Florida also analyzes this information 
to do the same on a statewide level.  Data sharing is already common in our 
RPA, as we share reporting formats, performance data and tools where 
possible. 
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Technology and Service Platforms by LWDB: 

CareerSource 
Escarosa  

CareerSource 
Okaloosa Walton 

CareerSourc
e Chipola 

CareerSource 
Gulf Coast 

Document 
Storage 

EF, OneDrive, 
SharePoint 

Atlas Atlas EF, One Drive, 
Sharepoint 

Forms Microsoft Forms, 
Formstack, NITRO 
Sign 

Atlas, Right 
Signature 

Docu-sign 
Atlas 
Adobe 

Adobe Professional 

LMI EF, Plans for 
Lightcast 

Jobs EQ via 
Opportunity Florida 
and EF 

Jobs EQ via 
Opportunity 
Florida and EF 

FloridaJobs.org, 
Opportunity 
Florida, FGNW 

Accounting MIP MIP and Gazelle for 
client services 

MIP MIP 

Marketing Constant Contact, 
Canva free version 

Canva, Constant 
Contact and free 
Social Media 
platforms 

Canva Canva, Survey 
Monkey, Mail 
Chimp, Adobe 
Creative Suite 

IT Software Trend Micro 
Antivirus 

Microsoft 365, 
Adobe, and 
Barracuda  

Citrix, MS 365, 
Barracuda, 
CarbonBlack 
(protection, 
KnowBe4, 
Docusign 

MS Office 365, 
Deep Freeze, 
Barracuda Firewall, 
Absolute 
Resiliency, 
Symantec Antivirus, 
Freshdesk 

Programmati
c Tools 

Work Number, 
Salesforce 

Pathful Explorer, 
Traitify, Fast 
Forward, IBM Talent 
Management 
System, Skills First 
Optimal Resume, 
Career 
Edge(Youth), Virtual 
Job Shadowing 

Employ 
Florida, OSST, 
FL COMM tools 
Aspiring Minds 

Acuity Scheduling, 
IXL Learning, 
Talevation, Udemy, 
WorkNumber, 
Pathful Explorer, 
Zoom, Indeed 
Resume 
Subscription, Unite 
Us 

(5) Description of sector strategies for existing and emerging in-demand sectors or
occupations. (20 CFR 679.560(a)(1)(ii)

a) Convening/support of convening of regional employers, foundations, institutions and
other stakeholders to create or maintains sector partnerships

 The NFWC will support Florida’s Great Northwest’ strategic initiative Northwest Florida
FORWARD 2.0 which will include business and industry, education, economic development
and chamber organizations, infrastructure officials and government and elected officials.
These regional stakeholders will come together to:

 Revisit the strategies and tactics from FORWARD 1.0 in 2017; create a new, clear plan for a
path to greater success for each of the five areas of focus

 Complete a SWOT for the region’s current economic landscape using similar regional and
local (including similar MSA sizes and rural counties) comparisons to conduct a gap analysis
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and to identify opportunities for increased competitiveness 
 Conduct a SWOT based on a review of relevant cluster initiatives already in progress locally

and at the state level and an understanding of state, national, and global trends
 Gather new data related to Northwest Florida’s target industry sectors and identify gaps in

areas such as talent, site size/acreage, building square footage needs, logistics, etc. needed
in those sectors

 FGNW will serve in the role as regional convener for the plan, not full implementor
 Assist in a workshop to pull regional players together in the five focus areas to gain buy-in and

chart path forward/

b) Identify/describe the established and active sector partnerships in the planning region.

Current sector partnerships are not well defined but operate informally with support from 
local and regional economic development and chamber organizations.    
Connections made between like industries have been, in large part, made by local and  

Regional economic development organizations or education-related advisory 
Councils.  There have been past attempts to build industry sector partnerships and 
Apprenticeships around apprenticeship/training programs within each LWDA, but  
Those have not been sustainable.  It is anticipated that the Florida Forward 2.0 will  
Help revive and create stronger industry sector partnerships. 

(6) Description of the collection and analysis of regional labor market data (in conjunction
with the state).

Labor market and industry data were compiled and provided by Ernst and Young as
well as Florida’s Great Northwest. The NFWC is comprised of three Core-Based Metro
statistical areas which are Panama City, Pensacola-Ferry Pass-Brent, Crestview-Fort
Walton Beach-Destin across a twelve- county geography.  The RPA boasts a labor
force of approximately 530,000 individuals, with an average unemployment rate of 3.5
percent (June 2024 LAUS data).  Commuting patterns indicate a fluid workforce which
commutes between the twelve counties of the RPA and beyond. Targeted Sector
industries that LWDA 1 and 2 share are engineering, information technology and
logistics. LWDA 1 has more financial services than LWDA 2, which is predominantly
due to the Navy Federal’s operations campus in Pensacola. Secondly, LWDAs 3 and 4
have more ship and boat building than LWDA 2 from manufacturers such as Eastern
Shipbuilding, in Panama City, and Xtreme Boats, in Bonifay.

Florida targeted sectors shared by LWDAs  2 and 4 are logistics, ship and boat 
manufacturing and professional services. The Florida target sector industries that 
LWDAs 2 and 3 share are scientific research, professional services, financial services, 
and logistics. Region 3’s target industry sector industries have more manufacturing 
and logistics, while LWDA 4 has more professional services and chemical 
manufacturing. For example, LWDA 1 has more metropolitan statical areas that have a 
higher concentration of corporate headquarters, such as LandrumHR and AppRiver, 
than traditional rural communities. 

(7) Description of the planning region’s coordination of administrative cost arrangements,
including the pooling of funds for administrative costs, as appropriate.
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Currently, the four LWDB’s do not coordinate or pool administrative resources.  In the 
past, there have been shared positions within the RPA, but through attrition those 
arrangements were not sustainable.  While cost pooling is not currently being 
coordinated, it is something that regional partners are interested in for efficiency-where 
possible in the future.  There is still much to work out for these situations to come to 
fruition, including indirect cost rates and how those factor into operations and 
combined grant submission efforts and even for “group” procurement of needed 
services/goods.  The NFWC believes that coordinating administrative cost 
arrangements is important for the future of the RPA and continues to work toward this 
goal 

(8) Description of the planning region’s coordination of transportation and other
supportive services, as appropriate.

All LWDAs in the RPA provide financially for transportation as a supportive service if
there is no other agency that can assist, although public transportation options are
extremely limited within the RPA area.  There are no common transportation vendors
throughout the RPA, and all LWDAs in the RPA provide gas cards, reimburse for
mileage or by public transportation passes in order to ensure that customers have a
way to get to critical workforce related appointments, training, or their work-based
training site.  Some regions have also invested in electric scooters or bicycles as a
source of transportation for customers.

(a) What regional organizations currently provide or could provide supportive services?
The only RPA wide transportation service is the transportation disadvantaged 
 program. 

(b) What policies and procedures will be established to promote coordination of supportive
services delivery?
The NFWC has already begun to compare and inventory policies and procedures in
order to coordinate a variety of functions including the provision of supportive
services.  Our goal is to offer the same types of services that are procedurally
aligned, funds permitting. Our supportive service policies are already very similar
and staff are working to align them even further.

(9) Description of the planning region’s coordination of services with regional economic
development services and providers.

All the counties within the Northwest Florida Workforce Collective are also
represented by the regional economic development organization Florida’s Great
Northwest (FGNW). In addition, all four local areas within the NFWC are members of
FGNW. One representative from LWDBs also serves as a member of the FGNW
executive committee per the organization’s by-laws.

Eight of the twelve counties represented in the NFWC are part of Florida’s first
Governor designated Rural Area of Opportunity. These eight counties are also
represented by the rural development organization Opportunity Florida. Three of the
four local areas are members of Opportunity Florida and participate in the organization.
Opportunity Florida and FGWN work together, and share resources, leads, and
strategic initiatives.

Both FGNW and Opportunity Florida have public and private membership and welcome
active participation from the local boards. The NFWC and the two economic
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development organizations have strong connections. The Executive Director for FGNW 
is housed in the same office space as CareerSource Gulf Coast. CareerSource Chipola 
serves as the management staff for Opportunity Florida. 

(10) Description of the planning region’s establishment of an agreement concerning how the
planning region will collectively negotiate and reach agreement with FloridaCommerce
on local levels of performance for, and report on, the performance accountability
measures described in WIOA Sec. 116(c) for local areas or the planning region.

The four local areas within the NFWC all have an extensive history of positive 
performance. Upon release of the Statistical Adjustment by FloridaCommerce, each of 
the local areas have agreed to have selected management-level staff work together to 
evaluate regional performance levels and develop a counter-proposal, if deemed 
necessary, to performance levels proposed by FloridaCommerce.  Any proposal from 
the Consortium will take into consideration changes in both local and regional 
economies that may impact future performance. 

(11) Description of the planning region’s strategy to prepare an educated and skilled
workforce (including youth and individuals with barriers to employment) to meet the
needs of the employers.
The Northwest Florida Workforce Collective (NFWC) will employ an objective and
coherent strategy to prepare an educated and skilled workforce to meet the needs of 
employers located in its planning regions. Please see data Attachment _ that will 
continue to inform the work of the NFWC about preparing an educated and skilled 
workforce.   

NFWC recognizes that the major need of regional businesses is to more readily find 
available qualified, educated and skilled individuals who are equipped with the worker 
readiness skills necessary to meet their business needs.  NFWC with the help of the 
partner Florida’s Great Northwest (FGNW) is adopting eight guideposts to support the 
goal of a vibrant talent pipeline that includes all types of workers. 

Education, nor any other single organization can address the talent pipeline as a single 
entity.  On the contrary, to move the needle in a positive direction to solving the 
education and skills gaps concerns, NFWC considers in its strategy some of the 
peripheral elements that may negatively impact a jobseeker, worker, and a youth or 
young adults’ ability to attain the education or training they need.  When planning for 
education or training to fill workforce vacancies, NFWC will include the guideposts as a 
reference when making decisions on the allocation of limited resources. 

Peripheral elements considered in the guideposts include transportation, housing, 
childcare, etc. These elements can directly impact an individual’s ability to attain their 
education or training goal and must be considered.  Job seekers continue to be 
challenged by a lack of affordable housing, transportation, and childcare.  Despite 
notable improvements over time, access to affordable and responsive transportation 
remains an obstacle for many who are transitioning into or reentering the workforce. 
NFWC will continue to advocate for and expand its partnership with applicable local 
community entities to move forward with solutions to these barriers to employment. 
The development of the guideposts takes all of these issues into consideration as part 
of developing and sustaining a talent pipeline. 

GUIDEPOST 1 
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Early Work Experience: Early exposure to the world of work through summer and year-round 
employment, internships, and service opportunities is a key predictor of consistent employment in 
adulthood. Programs that provide these opportunities can help prepare youth and young adults for 
the workforce. Benefits include long lasting career benefits, development of soft skills, exploration of 
career interests, improved financial literacy, and personal growth. The importance of an early work 
experience in shaping a youth’s career trajectory and personal development should not be 
discounted.  

GUIDEPOST 2 
Education and Training: Access to educational and career pathways and jobs that allow youth and 
young adults to earn an income while they learn and build careers is crucial.   Education and training 
are essential tools for closing occupational gaps. They provide individuals with the skills and 
knowledge necessary to succeed in their roles, foster loyalty and retention, and contribute to 
economic growth and equality.  

GUIDEPOST 3 
Address Systemic Barriers: It’s important to address systemic barriers that hinder an individual’s 
employment, such as lack of access to transportation, affordable childcare and gender inequality. 
Advocating for policies to providing support for job seekers/workers entering non-traditional 
occupations via training can be beneficial. Addressing systemic barriers is crucial for creating a 
stronger talent pipeline and involves a multi-faceted approach that includes policy changes, data-
driven decision-making, and targeted support for marginalized groups.  

GUIDEPOST 4 
Support for Disconnected Youth: Disconnection from school and work increases after high school. 
Therefore, targeted support for disconnected youth, including those not in school and without a post-
secondary degree, can help improve their job prospects. These initiatives are designed to help 
disconnected youth overcome barriers and acquire the skills necessary to secure and maintain 
employment, thereby positively contributing to the labor market. 

GUIDEPOST 5 
Local Labor Market Trends: Understanding local labor market trends in the RPA is key. For 
instance, working closely with economic development partners to recognize emerging and growing 
industry sectors and the work based, on the job, and training-based opportunities is key to providing 
awareness of these growing industries across the RPA. 

GUIDEPOST 6 
Workforce Development: 
Workforce development is a key component of any successful strategy. Workforce development 
programs increase job satisfaction, operational efficiency, and innovative thinking. These programs 
also reduce turnover rates, improve productivity, and proactively solve problems as they arise. 
Workforce, education and economic development partners should help industry understand these 
types of programs and the results they yield. These programs may include job development or 
understanding accommodations for those with differing abilities. 

 GUIDEPOST 7 
Collaboration with Local Employers: Collaborating with local employers to develop a business-
focused talent pipeline is critical in order to ensure that the needs of business are understood. 
Aligning education and training programs according to employer needs is key to ensuring that 
education/training completers emerge ready to work.  

GUIDEPOST 8 
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Support Services: Support services play a crucial role in workforce development providing 
comprehensive support services, such as career counseling, job placement assistance, 
transportation, and post-placement support, can help youth, young adults, disabled and other job 
seekers overcome barriers to employment and succeed in the workforce. Support services in the 
workforce can lead to a more productive, diverse, and stable workforce, benefiting both the 
employees and the organization. 

(12) Description of the local strategies, policies and improvements to enhance consistency
and coordination within the planning region and help streamline experiences for job
seekers, workers and businesses, allowing a more agile workforce system to better
adapt to changing marketplace and consumer expectations.

 Borrowing on the strength of each LWDB, management can share strategies, policies and 
improvements needed to enhance the service delivery and help streamline 
experiences for both job seekers and businesses.  A lead from the front approach will 
better prepare and support staff in the efforts to react positively to marketplace 
changes and consumers’ expectations of our system.   

(13) Description of the steps that will be taken to support the state’s efforts to align and
integrate education, workforce and economic development, including:

(a) Fostering the improvement and expansion of employer-driven regional sector partnerships
to increase the focus on critical in-demand occupations in key sectors that are the engine
of economic growth for the state and its planning region.

LWDAs are uniquely positioned to support and implement targeted industry sectors with 
our partners in education and economic development.  The NFWC has a vast array of 
state, regional and local partners to assist the RPA in determining which sectors are 
the most viable and to review and provide input into sector-based initiatives, and the 
best mix of services including recruitment, hiring, training, work-based training and 
the use of registered apprenticeships. Our partners in regional and local economic 
development programs also provide opportunities to work with prospective 
employers who are seeking to locate in the region as well as existing employers who 
may be expanding or struggling. 

(b) Expanding career pathway opportunities through more accelerated and work-based
training and aligning and integrate programs of study leading to industry-recognized
credentials and improved employment and earnings.

The deep and long-serving connections between the local area members of the 
Northwest Florida Workforce Collective (the Collective) and two regional private 
sector-driven economic development organizations combined with strong local 
ties to private sector employers place the NFWC in an excellent position to 
forecast employer needs well into the future. Appropriate management-level staff 
will share efforts within the NFWC and then share lessons learned with their local 
staff and board of directors.  

When appropriate, representatives from members of the NFWC will work together 
in seeking funding to expand opportunities for work-based training aligned with 
industry needs. A key focus of regional training initiatives will be to develop 
opportunities providing those trained with industry-recognized credentials that 
provide the individual with additional employment options with their current 
employer, or within targeted industry sectors. 
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(c) Expanding career services and opportunities for populations facing multiple barriers to
educational attainment and economic advancement.

The NFWC member regions have a long-standing history of serving 
populations facing multiple barriers to both educational attainment and 
economic advancement.  Geographically, the NFWC is made up of roughly 
two thirds of RPA consisting of rural communities. There are limited services 
and many extraordinary barriers to employment; the two largest barriers 
being transportation and childcare.  Furthermore, rural communities have 
fewer service agencies overall.  Often LWDBs are the one stop shop for all 
services with the exception of the health department.  Our offices are located 
in the majority of the counties we serve, and if not with a full- time office 
hours with staff that are on site at least one or two days per week.  Our 
locations are often located in the heart of or near underserved communities 
and we partner with the few local organizations which can support those in 
need in order to help them become job or training ready. In our larger metro 
areas, we have comprehensive centers and staff equipped to assist those with 
an interest in training on site at the training location, at our office and/or 
virtually.  As a RPA our Chief Operating Officers are meeting to review and 
share best practices on many workforce topics such as this one.  While we 
believe we have fully expanded services and opportunities to populations with 
multiple barriers, we will continue to explore better ways to serve our most 
vulnerable populations. 
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Attachment A 

Executed Interlocal Agreement 
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RESOLUTION 

INTERLOCAL AGREEMENT AMENDING THE WORKFORCE 

DEVELOPMENT CONSORTIUM 

This Agreement made and entered into pursuant to the authority of Section 

163.01, Florida Statutes, by and between the following five (5) counties passing 

resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and 

Washington, of the State of Florida, 

WITNESSETH THAT: 

WHEREAS, Public Law 113-128 enacted by the Congress of the United States 

effective July 22, 2014, which is known as the Workforce Innovation and Opportunity 

Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled 

adults for entry into the labor force and to afford job training to those economically 

disadvantaged individuals and other individuals facing serious barriers to employment, 

who are in special need of such training- to obtain productive employment; and 

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under 

which Federal job training monies were administered and the adoption of the WIOA 

necessitates the amendment of the lnterlocal Agreement creating the Chipola Regional 

Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty 

and Washington Counties; and 

WHEREAS, the WIOA creates a partnership among the state and local 

governments and the private sector, with the primary emphasis being upon the 

coordination of workforce development programs; and 
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WHEREAS, the WIOA requires the Governor to designate Regional Workforce 

Development Areas (WDA) to promote the effective delivery of workforce development 

programs and further provides that a consortium of units of general local government 

may constitute such a WDA; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire 

to form a WDA for WIOA and for workforce development; and 

WHEREAS, the Board of County Commissioners of each of the parties to this 

Agreement desires that its county be included in an area workforce services plan to 

avail its citizens of the benefits of the WIOA; and 

WHEREAS, the Governor has grandfathered the parties to this Agreement as a 

WDA for the purposes of the WIOA; and 

WHEREAS, the WIOA requires the establishment of a Workforce Development 

Board (WDB) to provide policy guidance for, and exercise oversight with respect to 

activities under the workforce programs for its WDA in partnership with local 

government within its WDA; and 

WHEREAS, it is the responsibility of the Board of County Commissioners of each 

county in the WDA to appoint members to the WDB in accordance with the WIOA and 

an agreement entered into by the Board of County Commissioners of each county; and 

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement 

with the Board of County Commissioners of each County in the WDA, to determine 

procedures and select an entity to develop a workforce services plan; and 

WHEREAS, the workforce services plan must be approved and submitted jointly 

by the WDB and the Board of County Commissioners of each county in the WDA; and 
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WHEREAS, within the service delivery region comprised of Calhoun, Holmes, 

Jackson, Liberty and Washington Counties, there currently exists an efficient and 

effective delivery system of federally and state-funded employment and training 

programs which are customer-centered; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now 

desire to enter into an lnterlocal Agreement to provide for the creation of a local WDB 

and to provide for the provision of workforce development services under WIOA; and 

WHEREAS, the U.S. Department of Labor has encourag� the development of a 

workforce development system governed by local WDBs; and 

WHEREAS, the purpose of these local boards is to develop local workforce 

development policies and strategies; to oversee the management and administration of 

those policies and strategies; and to develop an approach which consolidates the 

delivery of those workforce development strategies into a comprehensive, customer 

centered system at the local level in concert with the chief elected officials of the local 

governments of the WDA; and 

WHEREAS, the programs envisioned under the control of the local workforce 

development boards include, but are not limited to, those currently funded through the 

WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, Job 

Opportunity Basic Skills Programs (JOBS), Welfare to Work �. Supplemental 

Nutritional Assistance Program (SNAP), Reemployment Services and other workforce 

development programs; and 
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WHEREAS, Counties are to appoint members to serve on the CareerSource 

Chipola (CSC) board; 

NOW, THEREFORE BE IT RESOLVED, the parties hereto agree as follows: 

1. Re-Authorization of the Chipola Regional Workforce Development

Consortium

There is here re-authorized a multi-jurisdictional arrangement known as the

Chipola Regional Workforce Development Consortium, (hereinafter called the 

("Consortium") among all the parties hereto for the express purpose of collectively 

carrying out the individuar responsibilities of each party to this Agreement under the 

WIOA. The Consortium shall consist of five (5) members. The Chairman of the Board 

of County Commissioners of each county shall .serve as the county's representative on 

the Consortium; however, provided that any such County Board of Commission 

Chairman may designate a representative to attend meetings of the Consortium on their 

behalf, any such designee shall have full voting rights and privileges. 

2. Parties To This Agreement

Each of the parties to the Agreement is a county of the State of Florida and as

such is a general purpose political subdivision which has the power to levy taxes and 

expend funds, as well as general corporate and police powers. The governing body of 

each of the parties to this Agreement is its Board of County Commissioners and each 

party to this Agreement is identified as follows: 

NAME/ADDRESS 
Board of County Commissioners 
Calhoun County, Florida 
20859 East Central Avenue East, #130 
Blountstown, FL 32424 
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Board of County Commissioners 
Holmes County, Florida 
201 North Oklahoma Street 
Bonifay, FL 32425 

Board of County Commissioners 
Jackson County, Florida 
Post Office Drawer 51 O 
Marianna.FL 32446 

Board of County Commissioners 
Liberty County, Florida 
Post Office Box 399 
Bristol, FL 32321 

Board of County Commissioners 
Washington County, Florida 
1331 South Boulevard, Suite 400 
Chipley, FL 32428 

4. Population To Be Served

The population to be served within the five (5) county area covered by this

Agreement is 117,955, based upon the 2010 Census data. 

5. Duties and Responsibilities of the Chipola Regional Workforce

Development Consortium (Consortium) 

The parties to this Agreement hereby authorize and empower the Consortium to 

exercise the following designated decision-making powers, delegated to the Board of 

County Commissioners of each county pursuant to the WIOA, over all plans, programs, 

and agreements and to enter into agreements and contracts to provide those services 

currently provided or contemplated to be provided under Florida's Welfare Transition 

Program, the Wagner-Peyser Act, Perkins vocational training, school-to-work transition 

programs, vocational rehabilitation, JOBS, wrw, Supplemental Nutritional Assistance 
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Program {SNAP), Re-Employment Services and other workforce development 

programs. More specifically, the Consortium is hereby authorized and empowered: 

{1) to establish the Chipola Regional Workforce Development Board, 

doing business as CareerSource Chipola (CSC) where such authority is delegated by 

an individual Board of County Commissioners to its Consortium member, to appoint 

local members to CSC, all in accordance with Section 107 of the WIOA and F.S. 445. 

CSC board members shall serve the functions described in Section 107 of the WIOA. 

In the absence of such delegation, the authority to appoint local CSC board members 

shall reside in the individual Boards of County Commissioners for the county from which 

the individual CSC board member is to be appointed. The authority to appoint at-large 

members to CSC shall reside in the Consortium; and 

{2) to enter into an agreement(s) with CSC to determine the selection 

of a grant recipient and an entity to administer the workforce services plan, the one stop 

operator, if needed, and to determine the procedures for development of the workforce 

services plan as described in Section 108 of the WIOA; and 

{3) to review and approve all workforce services plans prepared under 

Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the 

Governor; and 

(4) to perform any other appropriate duties necessary for the

accomplishment of and consistent with the purposes of this Agreement and the WIOA; 

and 

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity {DEO) or any other selected entity to 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 100 of 250



administer Florida's Welfare Transition Program, Wagner-Peyser Act Funds, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, JOBS, 

WTW, Supplemental Nutritional Assistance Program (SNAP), Re-Employment Services 

and other workforce development programs; and to manage and control all those 

functions traditionally managed and controlled by the DEO and, 

(6) to further empower CSC to enter into agreements to provide

marketing services for the above referenced functions; and, 

(7) to elect one member of the Consortium to serve as Chair of the

Consortium that shall serve as the chief elected official for the WDA; and 

6. 

(8) to establish rules for the conduct of business.

Quorum and Voting 

At all meetings of the Consortium, the presence in person, or by electronic 

means, of representatives of not less than three (3) member counties shall be 

necessary to constitute a quorum for the transaction of business. If one or more 

members are present by electronic means a location within the counties served by the 

Consortium must be available to the public that allows the public to hear all 

communication between Consortium members and provide public input that may be 

heard by all Consortium members. At all meetings of the Consortium at which a 

quorum is present, all matters shall be decided by the majority vote of said members. 

7. Appointment of the CareerSource Chipola (CSC) Board

There is hereby established CSC, which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall 
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be called "CSC". The number of members of the CSC board shall be determined by 

CSC with approval of the Consortium. 

As vacancies occur, CSC will advise the respective County Commission, or the 

Consortium if an at-large vacancy occurs, of the vacancy by letter. The Board of 

County Commission where the vacancy occurs, or the Consortium in the event of an at

large vacancy, will fill the vacancy as expediently.as possible notifying CSC by letter of 

the individual appointed to fill the vacancy. 

Each county shall have an equal number of private sector representatives on the 

CSC board and all other members shall be considered at-large members. 

8. Workforce Investment Area Designation

Pursuant to the designation by the Governor, the five (5) counties constituting the

Consortium shall be the Workforce Development Area as provided for in Section 106 of 

the WIOA for the geographical area covered by this Agreement. 

9. No Local Funds Required of Counties

No funds will be provided from the treasuries of any of the parties to this

Agreement for implementation of the WIOA program, it being the intent hereof that all 

funding of the WIOA program and the other programs contemplated to be managed 

pursuant to this Agreement shall be accomplished entirely by grants pursuant to the 

WIOA and any other available State or Federal grants. However, in accordance with 

Section 107(d)(12)(B)(i)(II) of the WIOA, each county recognizes that appointing a local 

board does not release the local elected officials or the Governor of the State of Florida 

for liability for misuse of grant funds obtained under WIOA. 

10. Legal Requirements

----- -
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a. All Federal, State and Local laws shall be complied with by all parties to this

Agreement. 

b. All Workforce Services Plans shall be approved by the Consortium or by the

designated Chief Elected Official if granted authority by the Consortium. 

11. Duration of Agreement

This Agreement shall have the duration equal to the period that the Workforce

Development Area designation remains in effect for the geographical area identified 

herein. Any parties to this Agreement may withdraw from this Agreement by passing a 

resolution to such effect and providing thirty (30) days notice to the other parties to this 

Agreement. However, the validity, force, and effect of this Agreement shall not be 

affected by the withdrawal of one (1) or more parties to this Agreement. 

12. Dispute Resolution Process

If, during the course of this Agreement, there is a dispute between the parties,

the following procedures will apply: 

(1) The party which has the dispute shall notify the other parties of the

nature of the dispute, in writing, with a copy to the Governor of the State of Florida; 

(2) All disputes and controversies of every kind and nature between

the parties named above arising out of or in connection with this lnterlocal Agreement 

as to its existence, construction, validity, interpretation or meaning, performance, 

nonperformance, enforcement, operation, breach, continuance, or termination shall be 

submitted to non-binding mediation. If the parties cannot agree upon a mutually 

satisfactory mediator within sixty (60) days of receiving a request for appointment of a 

mediator from any party to this agreement, then the Governor shall be requested to 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 103 of 250



select a mediator to mediate the dispute. The cost of the mediator shall be shared 

equally by the parties. 

(3) If, after hearing the dispute, accord is not reached on the resolution

of the dispute, the party that raised the dispute may, by giving one hundred eighty (180) 

days written notice, before the end of the program year (before June 30th) withdraw 

from the Consortium, effective July 1st of the following program year, or at such later 

time as designated by the Governor of the State of Florida. 

13. Effective Date

This Agreement and any amendments hereto shall be effective between and 

among each county passing a resolution adopting this Agreement and any amendments 

hereto, and upon filing said resolution of adoption and this Agreement and any 

amendments hereto with the Clerk of the Circuit Court in their county. 

THIS RESOLUTION ADOPTED THIS� DAY OF -1f....,.._r.._i\ _____ ,. 2016.

BOARD OF COUNTY COMMISSIONERS
CALHOUN COUNTY, FLORIDA

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 104 of 250



04/26/2016 14:27 FAX 

RESOLUTION 

INTERLOCAL AGREEMENT AMENDING THE WORKFORCE 

DEVELOPMENT CONSORTIUM 

14] 0001/0010

This Agreement made and entered into pursuant to the authority of Section 

163.01, Florida Statutes, by and between the following five (5) counties passing 

resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and 

Washington, of the State of Florida, 

WITNESSETH THAT: 

WHEREAS, Public Law 113-128 enacted by the Congress of the United States 

effective July 22, 2014, which is known as the Workforce Innovation and Opportunity 

Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled 

adults for entry into the labor force and to afford job training to those economically 

disadvantaged individuals and other individuals facing serious barriers to employment, 

who are in special need of such training to obtain productive employment; and 

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under 

which Federal job training monies were administered and the adoption of the WIOA 

necessitates the amendment of the lnterlocal Agreement creating the Chipola Regional 

Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty 

and Washington Counties; and 

WHEREAS, the WIDA creates a partnership among the state and local 

governments and the private sector, with the primary emphasis being upon the 

coordination of workforce development programs; and 
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WHEREAS, the WIOA requires the Governor to designate Regional Workforce 

Development Areas (WDA) to promote the effective delivery of workforce development 

programs and further provides that a consortium of units of general local government 

may constitute such a WDA; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire 

to form a WDA for WIOA and for workforce development; and 

WHEREAS, the Board of County Commissioners of each of the parties to this 

Agreement desires that its county be included in an area workforce services plan to 

avail its citizens of the benefits of the WIOA; and 

WHEREAS, the Governor has grandfathered the parties to this Agreement as a 

WDA for the purposes of the WIOA; and 

WHEREAS, the WIOA requires the establishment of a Workforce Development 

Board (WDB) to provide policy guidance for, and exercise oversight with respect to 

activities under the workforce programs for its WDA in partnership with local 

government within its WDA; and 

WHEREAS, it is the responsibility of the Board of County Commissioners of each 

county in the WDA to appoint members to the WDB in accordance with the WIOA and 

an agreement entered into by the Board of County Commissioners of each county; and 

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement 

with the Board of County Commissioners of each County in the WDA, to determine 

procedures and select an entity to develop a workforce services plan; and 

WHEREAS, the workforce services plan must be approved and submitted jointly 

by the WDB and the Board of County Commissioners of each county in the WDA; and 
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WHEREAS, within the service delivery region comprised of Calhoun, Holmes, 

Jackson, Liberty and Washington Counties, there currently exists an efficient and 

effective delivery system of federally and state-funded employment and training 

programs which are customer-centered; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now 

desire to enter into an lnterlocal Agreement to provide for the creation of a local WDB 

and to provide for the provision of workforce development services under WIOA; and 

WHEREAS, the U.S. Department of Labor has encouraged the development of a 

workforce development system governed by local WDBs; and 

WHEREAS, the purpose of these local boards is to develop local workforce 

development policies and strategies; to oversee the management and administration of 

those policies and strategies; and to develop an approach which consolidates the 

delivery of those workforce development strategies into a comprehensive, customer 

centered system at the local level in concert with the chief elected officials of the local 

governments of the WDA; and 

WHEREAS, the programs envisioned under the control of the local workforce 

development boards include, but are not limited to, those currently funded through the 

WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, Job 

Opportunity Basic Skills Programs (JOBS), Welfare to Work 0/1/TW}, Supplemental 

Nutritional Assistance Program (SNAP), Reemployment Services and other workforce 

development programs; and 
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WHEREAS, Counties are to appoint members to serve on the CareerSource 

Chipola (CSC) board; 

NOW, THEREFORE BE IT RESOLVED, the parties hereto agree as follows: 

1. Re-Authorization of the Chipola Regional Workforce Development

Consortium

There is here re-authorized a multi-jurisdictional arrangement known as the

Chipola Regional Workforce Development Consortium, (hereinafter called the 

("Consortium") among all the parties hereto for the express purpose of collectively 

carrying out the individual responsibilities of each party to this Agreement under the 

WIOA. The Consortium shall consist of five (5) members. The Chairman of the Board 

of County Commissioners of each county shall serve as the county's representative on 

the Consortium; however, provided that any such County Board of Commission 

Chairman may designate a representative to attend meetings of the Consortium on their 

behalf, any such designee shall have full voting rights and privileges. 

2. Parties To This Agreement

Each of the parties to the Agreement is a county of the State of Florida and as

such is a general purpose political subdivision which has the power to levy taxes and 

expend funds, as well as general corporate and police powers. The governing body of 

each of the parties to this Agreement is its Board of County Commissioners and each 

party to this Agreement is identified as follows: 

NAME/ADDRESS 
Board of County Commissioners 
Calhoun County, Florida 
20859 East Central Avenue East, #130 
Blountstown, FL 32424 
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4. 

Board of County Commissioners 
Holmes County, Florida 
201 North Oklahoma Street 
Bonifay, FL 32425 

Board of County Commissioners 
Jackson County, Florida 
Post Office Drawer 510 
Marianna, FL 32446 

Board of County Commissioners 
Liberty County, Florida 
Post Office Box 399 
Bristol, FL 32321 

Board of County Commissioners 
Washington County, Florida 
1331 South Boulevard, Suite 400 

Chipley, FL 32428 

Population To Be Served 

14}0005/0010 

The population to be served within the five (5) county area covered by this 

Agreement is 117,955, based upon the 2010 Census data. 

5. Duties and Responsibilities of the Chipola Regional Workforce

Development Consortium (Consortium) 

The parties to this Agreement hereby authorize and empower the Consortium to 

exercise the following designated decision-making powers, delegated to the Board of 

County Commissioners of each county pursuant to the WIOA, over all plans, programs, 

and agreements and to enter into agreements and contracts to provide those services 

currently provided or contemplated to be provided under Florida's Welfare Transition 

Program, the Wagner-Peyser Act, Perkins vocational training, school-to-work transition 

programs, vocational rehabilitation, JOBS, wrw, Supplemental Nutritional Assistance 
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Program (SNAP), Re-Employment Services and other workforce development 

programs. More specifically, the Consortium is hereby authorized and empowered: 

(1) to establish the Chipola Regional Workforce Development Board,

doing business as CareerSource Chipola (CSC) where such authority is delegated by 

an individual Board of County Commissioners to its Consortium member, to appoint 

local members to CSC, all in accordance with Section 107 of the WIOA and F.S. 445. 

CSC board members shall serve the functions described in Section 107 of the WIOA. 

In the absence of such delegation, the authority to appoint local CSC board members 

shall reside in the individual Boards of County Commissioners for the county from which 

the individual CSC board member is to be appointed. The authority to appoint at-large 

members to CSC shall reside in the Consortium; and 

(2) to enter into an agreement(s) with CSC to determine the selection

of a grant recipient and an entity to administer the workforce services plan, the one stop 

operator, if needed, and to determine the procedures for development of the workforce 

services plan as described in Section 108 of the WIOA; and 

(3) to review and approve all workforce services plans prepared under

Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the 

Governor; and 

(4) to perform any other appropriate duties necessary for the

accomplishment of and consistent with the purposes of this Agreement and the WIOA; 

and 

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity (DEO) or any other selected entity to 
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administer Florida's Welfare Transition Program, Wagner-Peyser Act Funds, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, JOBS, 

wrw, Supplemental Nutritional Assistance Program (SNAP), Re-Employment Services 

and other workforce development programs; and to manage and control all those 

functions traditionally managed and controlled by the DEO and, 

(6) to further empower CSC to enter into agreements to provide

marketing services for the above referenced functions; and, 

(7) to elect one member of the Consortium to serve as Chair of the

Consortium that shall serve as the chief elected official for the WDA; and 

(8) to establish rules for the conduct of business.

6. Quorum and Voting

At all meetings of the Consortium, the presence in person, or by electronic

means, of representatives of not less than three (3) member counties shall be 

necessary to constitute a quorum for the transaction of business. If one or more 

members are present by electronic means a location within the counties served by the 

Consortium must be available to the public that allows the public to hear all 

communication between Consortium members and provide public input that may be 

heard by all Consortium members. At all meetings of the Consortium at which a 

quorum is present, all matters shall be decided by the majority vote of said members. 

7. Appointment of the CareerSource Chipola (CSC) Board

There is hereby established CSC, which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall 
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be called "CSC". The number of members of the CSC board shall be determined by 

CSC with approval of the Consortium. 

As vacancies occur, CSC will advise the respective County Commission, or the 

Consortium if an at-large vacancy occurs, of the vacancy by letter. The Board of 

County Commission where the vacancy occurs, or the Consortium in the event of an at

large vacancy, will fill the vacancy as expediently as possible notifying CSC by letter of 

the individual appointed to fill the vacancy. 

Each county shall have an equal number of private sector representatives on the 

CSC board and all other members shall be considered at-large members. 

8. Workforce Investment Area Designation

Pursuant to the designation by the Governor, the five (5) counties constituting the

Consortium shall be the Workforce Development Area as provided for in Section 106 of 

the WIOA for the geographical area covered by this Agreement. 

9. No Local Funds Required of Counties

No funds will be provided from the treasuries of any of the parties to this

Agreement for implementation of the WIOA program, it being the intent hereof that all 

funding of the WIOA program and the other programs contemplated to be managed 

pursuant to this Agreement shall be accomplished entirely by grants pursuant to the 

WIOA and any other available State or Federal grants. However, in accordance with 

Section 107(d)(12)(B)(i)(ll) of the WIOA, each county recognizes that appointing a local 

board does not release the local elected officials or the Governor of the State of Florida 

for liability for misuse of grant funds obtained under WIOA 

10. Legal Requirements
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a. All Federal, State and Local laws shall be complied with by all parties to this

Agreement. 

b. All Workforce Services Plans shall be approved by the Consortium or by the

designated Chief Elected Official if granted authority by the Consortium. 

11. Duration of Agreement

This Agreement shall have the duration equal to the period that the Workforce

Development Area designation remains in effect for the geographical area identified 

herein. Any parties to this Agreement may withdraw from this Agreement by passing a 

resolution to such effect and providing thirty (30) days notice to the other parties to this 

Agreement. However, the validity, force, and effect of this Agreement shall not be 

affected by the withdrawal of one (1) or more parties to this Agreement. 

12. Dispute Resolution Process

If, during the course of this Agreement, there is a dispute between the parties,

the following procedures will apply: 

(1) The party which has the dispute shall notify the other parties of the

nature of the dispute, in writing, with a copy to the Governor of the State of Florida; 

(2) All disputes and controversies of every kind and nature between

the parties named above arising out of or in connection with this lnterlocal Agreement 

as to its existence, construction, validity, interpretation or meaning, performance, 

nonperformance, enforcement, operation, breach, continuance, or termination shall be 

submitted to non-binding mediation. If the parties cannot agree upon a mutually 

satisfactory mediator within sixty (60) days of receiving a request for appointment of a 

mediator from any party to this agreement, then the Governor shall be requested to 
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select a mediator to mediate the dispute. The cost of the mediator shall be shared 

equally by the parties. 

(3) If, after hearing the dispute, accord is not reached on the resolution

of the dispute, the party that raised the dispute may, by giving one hundred eighty (180) 

days written notice, before the end of the program year (before June 30th) withdraw 

from the Consortium, effective July 1st of the following program year, or at such later 

time as designated by the Governor of the State of Florida. 

13. Effective Date

This Agreement and any amendments hereto shall be effective between and

among each county passing a resolution adopting this Agreement and any amendments 

hereto, and upon filing said resolution of adoption and this Agreement and any 

amendments hereto with the Clerk of the Circuit Court in their county. 

THIS RESOLUTION ADOPTED THIS 12th DAY OF _A ....... p_r_il _______ . 2016. 

BOARD OF COUNTY c·oMMISSIONERS 
HOLMES COUNTY, FLORIDA 
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INTERLOCAL AGREEMENT AMENDING THE WORKFORCE 

DEVELOPMENT CONSORTIUM 

This Agreement made and entered into pursuant to the authority of Section 

163.01, Florida Statutes, by and between the following five (5) counties passing 

resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and 

Washington, of the State of Florida, 

WITNESSETH THAT: 

WHEREAS, Public Law 113-128 enacted by the Congress of the United States 

effective July 22, 2014, which is known as the Workforce Innovation and Opportunity 

Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled 

adults for entry into the labor force and to afford job training to those economically 

disadvantaged individuals and other individuals facing serious barriers to employment, 

who are in special need of such training to obtain productive employment; and 

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under 

which Federal job training monies were administered and the adoption of the WIOA 

necessitates the amendment of the lnterlocal Agreement creating the Chipola Regional 

Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty 

and Washington Counties; and 

WHEREAS, the WIOA creates a partnership among the state and local 

governments and the private sector, with the primary emphasis being upon the 

coordination of wor_kforce development programs; and 

WHEREAS, the WIOA requires the Governor to designate Regional Workforce 

Development Areas 0,NDA) to promote the effective delivery of workforce development 
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programs and further provides that a consortium of units of general local government 

may constitute such a WDA; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire 

to continue as a WIOA board; and 

WHEREAS, the Board of County Commissioners of each of the parties to this 

Agreement desires that its county be included in an area workforce development plan to 

avail its citizens of the benefits of the WIOA; and 

WHEREAS, the Governor has grandfathered the parties to this Agreement as a 

WDA for the purposes of the WIOA; and 

WHEREAS, the WIOA requires the establishment of a Workforce Development 

Board (WDB) to provide policy guidance for, and exercise oversight with respect to 

activities under the workforce programs for its WDA in partnership with the united of 

general local government within its WDA; and 

WHEREAS, it is the responsibility of the Board of County Commissioners of each 

county in the WDA to appoint members to the WDB in accordance with the WIOA and 

an agreement entered into by the Board of County Commissioners of each county; and 

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement 

with the Board of County Commissioners of each County in the WDA, to determine 

procedures and select an entity to develop a workforce development plan; and 

WHEREAS, the workforce development plan must be approved and submitted 

jointly by the WDB and the Consortium in the WDA; and 

WHEREAS, within the service delivery region comprised of Calhoun, Holmes, 

Jackson, Liberty and Washington Counties, there currently exists an efficient and 
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effective delivery system of federally and state-funded employment and training 

programs which are customer-centered; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now 

desire to enter into an lnterlocal Agreement to provide for the creation of a local WIB 

and to provide for the provision of workforce development services under WIOA; and 

WHEREAS, the U.S. Department of Labor has encouraged the development of a 

workforce development system governed by local WDBs; and 

WHEREAS, the purpose of these local boards is to develop local workforce 

development policies and strategies; to oversee the management and administration of 

those policies and strategies; and to develop an approach which consolidates the 

delivery of those workforce development strategies into a comprehensive, customer 

centered system at the local level in concert with the chief elected officials of the local 

governments of the WDA; and 

WHEREAS, the programs envisioned under the control of the local workforce 

development boards include, but are not limited to, those currently funded through the 

WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, Job 

Opportunity Basic Skills Programs (JOBS), Welfare to Work (WTW}, Supplemental 

Nutritional Assistance Program (SNAP), Reemployment Services and other workforce 

development programs; and 

WHEREAS, Counties are to appoint members to serve on the CareerSource 

Chipola (CSC) board; 

NOW, THEREFORE BE IT RESOLVED, the parties hereto agree as follows: 
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1. Re-Authorization of the Chipola Regional Workforce Development

Consortium

There is here re-authorized a multi-jurisdictional arrangement known as the

Chipola Regional Workforce Development Consortium, (hereinafter called the 

("Consortium") among all the parties hereto for the express purpose of collectively 

carrying out the individual responsibilities of each party to this Agreement under the 

WIOA. The Consortium shall consist of five (5) members. The Chairman of the Board 

of County Commissioners of each county shall serve as the county's representative on 

the Consortium; however, provided that any such County Board of Commission 

Chairman may designate a representative to attend meetings of the Consortium on their 

behalf, any such designee shall have full voting rights and privileges. 

2. Parties To This Agreement

Each of the parties to the Agreement is a county of the State of Florida and as

such is a general purpose political subdivision which has the power to levy taxes and 

expend funds, as well as general corporate and police powers. The governing body of 

each of the parties to this Agreement is its Board of County Commissioners and each 

party to this Agreement is identified as follows: 

NAME / ADDRESS 
Board of County Commissioners 
Calhoun County, Florida 
20859 East Central Avenue East, #130 
Blountstown, FL 32424 

Board of County Commissioners 
Holmes County, Florida 
201 North Oklahoma Street 
Bonifay, FL 32425 
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4. 

Board of County Commissioners 
Jackson County, Florida 
Post Office Drawer 51 O 
Marianna, FL 32446 

Board of County Commissioners 
Liberty County, Florida 
Post Office Box 399 
Bristol, FL 32321 

Board of County Commissioners 
Washington County, Florida 
1331 South Boulevard, Suite 400 
Chipley, FL 32428 

Population To Be Served 

The population to be served within the five (5) county area covered by this 

agreement is 117,955, based upon the 2010 Census data. 

5. Duties and Responsibilities of the Chipola Regional Workforce

Development Consortium (Consortium) 

The parties to this Agreement hereby authorize and empower the Consortium to 

exercise the following designated decision-making powers, delegated to the Board of 

County Commissioners of each county pursuant to the WIOA, over all plans, programs, 

and agreements and to enter into agreements and contracts to provide those services 

currently provided or contemplated to be provided under Florida's Welfare Transition 

Program, the Wagner-Peyser Act, Perkins vocational training, school-to-work transition 

programs, vocational rehabilitation, JOBS, WTW, Supplemental Nutritional Assistance 

Program (SNAP), Re-Employment Services and other workforce development 

programs. More specifically, the Consortium is hereby authorized and empowered: 
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{1) to establish the Chipola Regional Workforce Development Board, 

doing business as CareerSource Chipola (CSC) where such authority is delegated by 

an individual Board of County Commissioners to its Consortium member, to appoint 

local members to CSC, all in accordance with Section 107 of the WIOA and F.S. 445. 

CSC board members shall serve the functions described in Section 107 of the WIOA. 

In the absence of such delegation, the authority to appoint local CSC board members 

shall reside in the individual Boards of County Commissioners for the county from which 

the individual CSC board member is to be appointed. The authority to appoint at-large 

members to CSC shall reside in the Consortium; and 

(2) to enter into an agreement(s) with the CSC to determine the

selection of a grant recipient and an entity to administer the job training plan, the one 

stop operator and to determine the procedures for development of the job training plan 

as described in Section 108 of the WIOA; and 

(3) to review and approve all workforce development plans prepared

under Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the 

Governor; and 

(4) to perform any other appropriate duties necessary for the

accomplishment of and consistent with the purposes of this Agreement and the WIOA; 

and 

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity(DEO) or any other selected entity to 

administer Florida's Welfare Transition Program, Wagner.Peyser Act Funds, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, JOBS, 
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WTW, Supplemental Nutritional Assistance Program (SNAP), Re-Employment Services 

and other workforce development programs; and to manage and control all those 

functions traditionally managed and controlled by the DEO and, 

(6) to further empower CSC to enter into agreements to provide

marketing services for the above referenced functions; and, 

(7) to elect one member of the Consortium to serve as Chair of the

Consortium. This individual shall serve as the chief elected official for the workforce 

region. 

(8) to establish rules for the conduct of business.

6. Quorum and Voting

At all meetings of the Consortium the presence in person, or by electronic

means, of representatives of not less than three (3) member counties shall be 

necessary to constitute a quorum for the transaction of business. If one or more 

members are present by electronic means a location within the counties served by the 

Consortium must be available to the public that allows the public to hear all 

communication between Consortium members and provide public input that may be 

heard by all Consortium members. At all meetings of the Consortium at which a 

quorum is present all matters shall be decided by the majority vote of said members. 

7. Appointment of the CareerSource Chipola (CSC) Board

There is hereby established CSC, which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall 

be called "CSC". The initial number of members of the CSC shall be thirty-nine (39). 

Thereafter, the number of members of the CSC shall be determined by CSC. 
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As vacancies occur CSC will advise the respective County Commission of the 

vacancy by letter. The Board of County Commission where the vacancy occurs will fill 

the vacancy as expediently as possible notifying CSC by letter of the individual 

appointed to fill the vacancy. 

8. Workforce Investment Area Designation

Pursuant to the designation by the Governor, the five (5) counties constituting the

Consortium shall be the Workforce Development Area as provided for in Section 106 of 

the WIOA for the geographical area covered by this Agreement. 

9. No Local Funds Required of Counties

No funds will be provided from the treasuries of any of the parties to this

Agreement for implementation of the WIOA program, it being the intent hereof that all 

funding of the WIOA program and the other programs contemplated to be managed 

pursuant to this Agreement shall be accomplished entirely by grants pursuant to the 

WIOA and any other available State or Federal grants. However, in accordance with 

Section 117(d)(3)8 of the WIA, each county recognizes that appointing a WFB does not 

release the local elected officials or the Governor of the State of Florida for liability for 

misuse of grant funds obtained under WIOA. 

10. Legal Requirements

a. All Federal, State and Local laws shall be complied with by all parties to this

agreement. 

b. All Workforce Development Plans shall be approved by the Consortium or by

the designated Chief Elected Official if granted authority by the Consortium. 

11. Duration of Agreement
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This Agreement shall have the duration equal to the period that the Workforce 

Development Area designation remains in effect for the geographical area identified 

herein. Any parties to this Agreement may withdraw from this Agreement by passing a 

resolution to such effect and providing thirty (30) days notice to the other parties to this 

Agreement. However, the validity, force, and effect of this Agreement shall not be 

affected by the withdrawal of one (1) or more parties to this Agreement. 

12. Dispute Resolution Process

If, during the course of this Agreement, there is a dispute between the parties,

the following procedures will apply: 

(1) The party which has the dispute shall notify the other parties of the

nature of the dispute, in writing, with a copy to the Governor of the State of Florida; 

(2) All disputes and controversies of every kind and nature between

the parties named above arising out of or in connection with this lnterlocal Agreement 

as to its existence, construction, validity, interpretation or meaning, performance, 

nonperformance, enforcement, operation, breach, continuance, or termination shall be 

submitted to non-binding mediation. If the parties cannot agree upon a mutually 

satisfactory mediator within sixty (60) days of receiving a request for appointment of a 

mediator from any party to this agreement, then the Governor shall be requested to 

select a mediator to mediate the dispute. The cost of the mediator shall be shared 

equally by the parties. 

(3) If, after hearing the dispute, accord is not reached on the resolution

of the dispute, the party that raised the dispute may, by giving one hundred eighty (180) 

days written notice, before the end of the program year (before June 30th) withdraw 
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from the Consortium, effective July 1st of the following program year, or at such later 

time as designated by the Governor of the State of Florida. 

13. Effective Date

This Agreement and any amendments hereto shall be effective between and

among each county. 

Agreement entered into on this� DAY OF M D.-':d
\ 

I l_p , 20 l • 

BOARD OF COUNTY COMMISSIONERS 
JACKSON COUNTY, FLORIDA 

CAREERSOURCE CHIPOLA 

By: Richard Williams � 
• 

Executive Director' 

·�l--tv\.f< 7, df.)I ( a1 ' 
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RESOLUTION :).o\\o-0� 

INTERLOCAL AGREEMENT AMENDING THE WORKFORCE 

DEVELOPMENT CONSORTIUM 

This Agreement made and entered into pursuant to the authority of Section 

163.01, Florida Statutes, by and between the following five (5) counties passing 

resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and 

Washington, of the State of Florida, 

WITNESSETH THAT: 

WHEREAS, Public Law 113-128 enacted by the Congress of the United States 

effective July 22, 2014, which is known as the Workforce Innovation and Opportunity 

Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled 

adults for entry into the labor force and to afford job training to those economically 

disadvantaged individuals and other individuals facing serious barriers to employment, 

who are in special need of such training to obtain productive employment; and 

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under 

which Federal job training monies were administered and the adoption of the WIOA 

necessitates the amendment of the lnterlocal Agreement creating the Chipola Regional 

Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty 

and Washington Counties; and 

WHEREAS, the WIOA creates a partnership among the state and local 

governments and the private sector, with the primary emphasis being upon the 

coordination of workforce development programs; and 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 125 of 250



WHEREAS, the WIOA requires the Governor to designate Regional Workforce 

Development Areas (WDA) to promote the effective delivery of workforce development 

programs and further provides that a consortium of units of general local government 

may constitute such a WDA; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire 

to form a WDA for WIOA and for workforce development; and 

WHEREAS, the Board of County Commissioners of each of the parties to this 

Agreement desires that its county be included in an area workforce services plan to 

avail its citizens of the benefits of the WIOA; and 

WHEREAS, the Governor has grandfathered the parties to this Agreement as a 

WDA for the purposes of the WIOA; and 

WHEREAS, the WIOA requires the establishment of a Workforce Development 

Board (WDB) to provide policy guidance_ for, and exercise oversight with respect to 

activities under the workforce programs for its WDA in partnership with local 

government within its WDA; and 

WHEREAS, it is the responsibility of the Board of County Commissioners of each 

county in the WDA to appoint members to the WDB in accordance with the WIOA and 

an agreement entered into by the Board of County Commissioners of each county; and 

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement 

with the Board of County Commissioners of each County in the WDA, to determine 

procedures and select an entity to develop a workforce services plan; and 

WHEREAS, the workforce services plan must be approved and submitted jointly 

by the WDB and the Board of County Commissioners of each county in the WDA; and 
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WHEREAS, within the service delivery region comprised of Calhoun, Holmes, 

Jackson, Liberty and Washington Counties, there currently exists an efficient and 

effective delivery system of federally and state-funded employment and training 

programs which are customer-centered; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now 

desire to enter into an lnterlocal Agreement to provide for the creation of a local WDB 

and to provide for the provision of workforce development services under WIOA; and 

WHEREAS, the U.S. Department of Labor has encouraged the development of a 

workforce development system governed by local WDBs; and 

WHEREAS, the purpose of these local boards is to develop local workforce 

development policies and strategies; to oversee the management and administration of 

those policies and strategies; and to develop an approach which consolidates the 

delivery of those workforce development strategies into a comprehensive, customer 

centered system at the local level in concert with the chief elected officials of the local 

governments of the WDA; and 

WHEREAS, the programs envisioned under the control of the local workforce 

development boards include, but are not limited to, those currently funded through the 

WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, Job 

Opportunity Basic Skills Programs (JOBS), Welfare to Work (WTW}, Supplemental 

Nutritional Assistance Program (SNAP), Reemployment Services and other workforce 

development programs; and 
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WHEREAS, Counties are to appoint members to serve on the CareerSource 

Chipola (CSC) board; 

NOW, THEREFORE BE IT RESOLVED, the parties hereto agree as follows: 

1. Re-Authorization of the Chipola Regional Workforce Development

Consortium

There is here re-authorized a multi-jurisdictional arrangement known as the

Chipola Regional Workforce Development Consortium, (hereinafter called the 

("Consortium") among all the parties hereto for the express purpose of collectively 

carrying out the individual responsibilities of each party to this Agreement under the 

WIOA. The Consortium shall consist of five (5) members. The Chairman of the Board 

of County Commissioners of each county shall serve as the county's representative on 

the Consortium; however, provided that any such County Board of Commission 

Chairman may designate a representative to attend meetings of the Consortium on their 

behalf, any such designee shall have full voting rights and privileges. 

2. Parties To This Agreement

Each of the parties to the Agreement is a county of the State of Florida and as

such is a general purpose political subdivision which has the power to levy taxes and 

expend funds, as well as general corporate and police powers. The governing body of 

each of the parties to this Agreement is its Board of County Commissioners and each 

party to this Agreement is identified as follows: 

NAME/ADDRESS 
Board of County Commissioners 
Calhoun County, Florida 
20859 East Central Avenue East, #130 
Blountstown, FL 32424 
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4. 

Board of County Commissioners 
Holmes County, Florida 
201 North Oklahoma Street 
Bonifay, FL 32425 

Board of County Commissioners 
Jackson County, Florida 
Post Office Drawer 510 
Marianna, FL 32446 

Board of County Commissioners 
Liberty County, Florida 
Post Office Box 399 
Bristol, FL 32321 

Board of County Commissioners 
Washington County, Florida 
1331 South Boulevard, Suite 400 
Chipley, FL 32428 

Population To Be S.erved 

The population to be served within the five (5) county area covered by this 

Agreement is 117,955, based upon the 2010 Census data. 

5. Duties and Responsibilities of the Chipola Regional Workforce

Development Consortium (Consortium) 

The parties to this Agreement hereby authorize and empower the Consortium to 

exercise the following designated decision-making powers, delegated to the Board of 

County Commissioners of each county pursuant to the WIOA, over all plans, programs, 

and agreements and to enter into agreements and contracts to provide those services 

currently provided or contemplated to be provided under Florida's Welfare Transition 

Program, the Wagner-Peyser Act, Perkins vocational training, school-to-work transition 

programs, vocational rehabilitation, JOBS, WTW, Supplemental Nutritional Assistance 
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Program (SNAP), Re-Employment Services and other workforce development 

programs. More specifically, the Consortium is hereby authorized and empowered: 

(1) to establish the Chipola Regional Workforce Development Board,

doing business as CareerSource Chipola (CSC) where such authority is delegated by 

an individual Board of County Commissioners to its Consortium member, to appoint 

local members to CSC, all in accordance with Section 107 of the WIOA and F .S. 445. 

CSC board members shall serve the functions described in Section 107 of the WIOA. 

In the absence of such delegation, the authority to appoint local CSC board members 

shall reside in the individual Boards of County Commissioners for the county from which 

the individual CSC board member is to be appointed. The authority to appoint at-large 

members to CSC shall reside in the Consortium; and 

(2) to enter into an agreement(s) with CSC to determine the selection

of a grant recipient and an entity to administer the workforce services plan, the one stop 

operator, if needed, and to determine the procedures for development of the workforce 

services plan as described in Section 108 of the WIOA; and 

(3) to review and approve all workforce services plans prepared under

Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the 

Governor; and 

(4) to perform any other appropriate duties necessary for the

accomplishment of and consistent with the purposes of this Agreement and the WIOA; 

and 

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity (DEO) or any other selected entity to 
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administer Florida's Welfare Transition Program, Wagner-Peyser Act Funds, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, JOBS, 

WTW, Supplemental Nutritional Assistance Program (SNAP), Re-Employment Services 

and other workforce development programs; and to manage and control all those 

functions traditionally managed and controlled by the DEO and, 

(6) to further empower CSC to enter into agreements to provide

marketing services for the above referenced functions; and, 

(7) to elect one member of the Consortium to serve as Chair of the

Consortium that shall serve as the chief elected official for the WDA; and 

(8) to establish rules for the conduct of business.

6. Quorum and Voting

At all meetings of the Consortium, the presence in person, or by electronic

means, of representatives of not less than three (3) member counties shall be 

necessary to constitute a quorum for the transaction of business. If one or more 

members are present by electronic means a location within the counties served by the 

Consortium must be available to the public that allows the public to hear all 

communication between Consortium members and provide public input that may be 

heard by all Consortium members. At all meetings of the Consortium at which a 

quorum is present, all matters shall be decided by the majority vote of said members. 

7. Appointment of the CareerSource Chipola (CSC) Board

There is hereby established CSC, which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall 
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be called "CSC". The number of members of the CSC board shall be determined by 

CSC with approval of the Consortium. 

As vacancies occur, CSC will advise the respective County Commission, or the 

Consortium if an at-large vacancy occurs, of the vacancy by letter. The Board of 

County Commission where the vacancy occurs, or the Consortium in the event of an at

large vacancy, will fill the vacancy as expediently as possible notifying CSC by letter of 

the individual appointed to fill the vacancy. 

Each county shall have an equal number of private sector representatives on the 

CSC board and all other members shall be considered at-large members. 

8. Workforce Investment Area Designation

Pursuant to the designation by the Governor, the five (5) counties constituting the

Consortium shall be the Workforce Development Area as provided for in Section 106 of 

the WIOA for the geographical area covered by this Agreement. 

9. No Local Funds Required of Counties

No funds will be provided from the treasuries of any of the parties to this

Agreement for implementation of the WIOA program, it being the intent hereof that all 

funding of the WIOA program and the other programs contemplated to be managed 

pursuant to this Agreement shall be accomplished entirely by grants pursuant to the 

WIOA and any other available State or Federal grants. However, in accordance with 

Section 107(d)(12)(B)(i)(II) of the WIOA, each county recognizes that appointing a local 

board does not release the local elected officials or the Governor of the State of Florida 

for liability for misuse of grant funds obtained under WIOA. 

10. Legal Requirements

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 132 of 250



a. All Federal, State and Local laws shall be complied with by all parties to this

Agreement. 

b. All Workforce Services Plans shall be approved by the Consortium or by the

designated Chief Elected Official if granted authority by the Consortium. 

11. Duration of Agreement

This Agreement shall have the duration equal to the period that the Workforce

Development Area designation remains in effect for the geographical area identified 

herein. Any parties to this Agreement may withdraw from this Agreement by passing a 

resolution to such effect and providing thirty (30) days notice to the other parties to this 

Agreement. However, the validity, force, and effect of this Agreement shall not be 

affected by the withdrawal of one (1) or more parties to this Agreement. 

12. Dispute Resolution Process

If, during the course of this Agreement, there is a dispute between the parties,

the following procedures will apply: 

(1) The party which has the dispute shall notify the other parties of the

nature of the dispute, in writing, with a copy to the Governor of the State of Florida; 

(2) All disputes and controversies of every kind and nature between

the parties named above arising out of or in connection with this lnterlocal Agreement 

as to its existence, construction, validity, interpretation or meaning, performance, 

nonperformance, enforcement, operation, breach, continuance, or termination shall be 

submitted to non-binding mediation. If the parties cannot agree upon a mutually 

satisfactory mediator within sixty (60) days of receiving a request for appointment of a 

mediator from any party to this agreement, then the Governor shall be requested to 
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select a mediator to mediate the dispute. The cost of the mediator shall be shared 

equally by the parties. 

(3) If, after hearing the dispute, accord is not reached on the resolution

of the dispute, the party that raised the dispute may, by giving one hundred eighty (180) 

days written notice, before the end of the program year (before June 30th) withdraw 

from the Consortium, effective July 1st of the following program year, or at such later 

time as designated by the Governor of the State of Florida. 

13. Effective Date

This Agreement and any amendments hereto shall be effective between and

among each county passing a resolution adopting this Agreement and any amendments 

hereto, and upon filing said resolution of adoption and this Agreement and any 

amendments hereto with the Clerk of the Circuit Court in their county. 

THIS RESOLUTION ADOPTED THIS � DAY OF r... . 2016. -,...... 
------"=='=,.,��·---

BOARD OF COU"'TY·-COMMISSIONERS 
LIBERTY COUNTY, FLORIDA 

By:Ch

� 
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INTERLOCAL AGREEMENT AMENDING THE WORKFORCE 

DEVELOPMENT CONSORTIUM 

This Agreement made and entered into pursuant to the authority of Section 

163.01, Florida Statutes, by and between the following five (5) counties passing 

resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and 

Washington, of the State of Florida, 

WITNESSETH THAT: 

WHEREAS, Public Law 113-128 enacted by the Congress of the United States 

effective July 22, 2014, which is known as the Workforce Innovation and Opportunity 

Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled 

adults for entry into the labor force and to afford job training to those economically 

disadvantaged individuals and other individuals facing serious barriers to employment, 

who are in special need of such training to obtain productive employment; and 

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under 

which Federal job training monies were administered and the adoption of the WIOA 

necessitates the amendment of the lnterlocal Agreement creating the Chipola Regional 

Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty 

and Washington Counties; and 

WHEREAS, the WIOA creates a partnership among the state and local 

governments and the private sector, with the primary emphasis being upon the 

coordination of workforce development programs; and 

WHEREAS, the WIOA requires the Governor to designate Regional Workforce 

Development Areas (WDA) to promote the effective delivery of workforce development 
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programs and further provides that a consortium of units of general local government 

may constitute such a WDA; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire 

to continue as a WIOA board; and 

WHEREAS, the Board of County Commissioners of each of the parties to this 

Agreement desires that its county be included in an area workforce development plan to 

avail its citizens of the benefits of the WIOA; and 

WHEREAS, the Governor has grandfathered the parties to this Agreement as a 

WDA for the purposes of the WIOA; and 

WHEREAS, the WIOA requires the establishment of a Workforce Development 

Board (WDB) to provide policy guidance for, and exercise oversight with respect to 

activities under the workforce programs for its WDA in partnership with the united of 

general local government within its WDA; and 

WHEREAS, it is the responsibility of the Board of County Commissioners of each 

county in the WDA to appoint members to the WDB in accordance with the WIOA and 

an agreement entered into by the Board of County Commissioners of each county; and 

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement 

with the Board of County Commissioners of each County in the WDA, to determine 

procedures and select an entity to develop a workforce development plan; and 

WHEREAS, the workforce development plan must be approved and submitted 

jointly by the WDB and the Consortium in the WDA; and 

WHEREAS, within the service delivery region comprised of Calhoun, Holmes, 

Jackson, Liberty and Washington Counties, there currently exists an efficient and 
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effective delivery system of federally and state-funded employment and training 

programs which are customer-centered; and 

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now 

desire to enter into an lnterlocal Agreement to provide for the creation of a local WIB 

and to provide for the provision of workforce development services under WIOA; and 

WHEREAS, the U.S. Department of Labor has encouraged the development of a 

workforce development system governed by local WDBs; and 

WHEREAS, the purpose of these local boards is to develop local workforce 

development policies and strategies; to oversee the management and administration of 

those policies and strategies; and to develop an approach which consolidates the 

delivery of those workforce development strategies into a comprehensive, customer 

centered system at the local level in concert with the chief elected officials of the local 

governments of the WDA; and 

WHEREAS, the programs envisioned under the control of the local workforce 

development boards include, but are not limited to, those currently funded through the 

WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, Job 

Opportunity Basic Skills Programs (JOBS), Welfare to Work (WTW), Supplemental 

Nutritional Assistance Program (SNAP), Reemployment Services and other workforce 

development programs; and 

WHEREAS, Counties are to appoint members to serve on the CareerSource 

Chipola (CSC) board; 

NOW, THEREFORE BE IT RESOLVED, the parties hereto agree as follows: 
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1. Re-Authorization of the Chipola Regional Workforce Development

Consortium

There is here re-authorized a multi-jurisdictional arrangement known as the

Chipola Regional Workforce Development Consortium, (hereinafter called the 

("Consortium") among all the parties hereto for the express purpose of collectively 

carrying out the individual responsibilities of each party to this Agreement under the 

WIOA. The Consortium shall consist of five (5) members. The Chairman of the Board 

of County Commissioners of each county shall serve as the county's representative on 

the Consortium; however, provided that any such County Board of Commission 

Chairman may designate a representative to attend meetings of the Consortium on their 

behalf, any such designee shall have full voting rights and privileges. 

2. Parties To This Agreement

Each of the parties to the Agreement is a county of the State of Florida and as

such is a general purpose political subdivision which has the power to levy taxes and 

expend funds, as well as general corporate and police powers. The governing body of 

each of the parties to this Agreement is its Board of County Commissioners and each 

party to this Agreement is identified as follows: 

NAME/ADDRESS 
Board of County Commissioners 
Calhoun County, Florida 
20859 East Central Avenue East, #130 
Blountstown, FL 32424 

Board of County Commissioners 
Holmes County, Florida 
201 North Oklahoma Street 
Bonifay, FL 32425 
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Board of County Commissioners 
Jackson County, Florida 
Post Office Drawer 510 
Marianna, FL 32446 

Board of County Commissioners 
Liberty County, Florida 
Post Office Box 399 
Bristol, FL 32321 

Board of County Commissioners 
Washington County, Florida 
1331 South Boulevard, Suite 400 
Chipley, FL 32428 

4. Population To Be Served

The population to be served within the five (5) county area covered by this

agreement is 117,955, based upon the 2010 Census data. 

5. Duties and Responsibilities of the Chipola Regional Workforce

Development Consortium (Consortium) 

The parties to this Agreement hereby authorize and empower the Consortium to 

exercise the following designated decision-making powers, delegated to the Board of 

County Commissioners of each county pursuant to the WIOA, over all plans, programs, 

and agreements and to enter into agreements and contracts to provide those services 

currently provided or contemplated to be provided under Florida's Welfare Transition 

Program, the Wagner-Peyser Act, Perkins vocational training, school-to-work transition 

programs, vocational rehabilitation, JOBS, wrw, Supplemental Nutritional Assistance 

Program (SNAP), Re-Employment Services and other workforce development 

programs. More specifically, the Consortium is hereby authorized and empowered: 
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(1) to establish the Chipola Regional Workforce Development Board,

doing business as CareerSource Chipola (CSC) where such authority is delegated by 

an individual Board of County Commissioners to its Consortium member, to appoint 

local members to CSC, all in accordance with Section 107 of the WIOA and F.S. 445. 

CSC board members shall serve the functions described in Section 107 of the WIOA. 

In the absence of such delegation, the authority to appoint local CSC board members 

shall reside in the individual Boards of County Commissioners for the county from which 

the individual CSC board member is to be appointed. The authority to appoint at-large 

members to CSC shall reside in the Consortium; and 

(2) to enter into an agreement(s) with the CSC to determine the

selection of a grant recipient and an entity to administer the job training plan, the one 

stop operator and to determine the procedures for development of the job training plan 

as described in Section 108 of the WIOA; and 

(3) to review and approve all workforce development plans prepared

under Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the 

Governor; and 

(4) to perform any other appropriate duties necessary for the

accomplishment of and consistent with the purposes of this Agreement and the WIOA; 

and 

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity(DEO) or any other selected entity to 

administer Florida's Welfare Transition Program, Wagner-Peyser Act Funds, Perkins 

vocational training, school-to-work transition programs, vocational rehabilitation, JOBS, 
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WTW, Supplemental Nutritional Assistance Program (SNAP), Re-Employment Services 

and other workforce development programs; and to manage and control all those 

functions traditionally managed and controlled by the DEO and, 

(6) to further empower CSC to enter into agreements to provide

marketing services for the above referenced functions; and, 

(7) to elect one member of the Consortium to serve as Chair of the

Consortium. This individual shall serve as the chief elected official for the workforce 

region. 

(8) to establish rules for the conduct of business.

6. Quorum and Voting

At all meetings of the Consortium the presence in person, or by electronic

means, of representatives of not less than three (3) member counties shall be 

necessary to constitute a quorum for the transaction of business. If one or more 

members are present by electronic means a location within the counties served by the 

Consortium must be available to the public that allows the public to hear all 

communication between Consortium members and provide public input that may be 

heard by all Consortium members. At all meetings of the Consortium at which a 

quorum is present all matters shall be decided by the majority vote of said members. 

7. Appointment of the CareerSource Chipola (CSC) Board

There is hereby established CSC, which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall 

be called "CSC". The initial number of members of the CSC shall be thirty-nine (39). 

Thereafter, the number of members of the CSC shall be determined by CSC. 
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As vacancies occur CSC will advise the respective County Commission of the 

vacancy by letter. The Board of County Commission where the vacancy occurs will fill 

the vacancy as expediently as possible notifying CSC by letter of the individual 

appointed to fill the vacancy. 

8. Workforce Investment Area Designation

Pursuant to the designation by the Governor, the five (5) counties constituting the

Consortium shall be the Workforce Development Area as provided for in Section 106 of 

the WIOA for the geographical area covered by this Agreement. 

9. No Local Funds Required of Counties

No funds will be provided from the treasuries of any of the parties to this

Agreement for implementation of the WIOA program, it being the intent hereof that all 

funding of the WIOA program and the other programs contemplated to be managed 

pursuant to this Agreement shall be accomplished entirely by grants pursuant to the 

WIOA and any other available State or Federal grants. However, in accordance with 

Section 117(d)(12)B(i)(II) of the WIOA, each county recognizes that appointing a local 

board does not release the local elected officials or the Governor of the State of Florida 

for liability for misuse of grant funds obtained under WIOA. 

10. Legal Requirements

a. All Federal, State and Local laws shall be complied with by all parties to this

agreement. 

b. All Workforce Development Plans shall be approved by the Consortium or by

the designated Chief Elected Official if granted authority by the Consortium. 

11. Duration of Agreement
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This Agreement shall have the duration equal to the period that the Workforce 

Development Area designation remains in effect for the geographical area identified 

herein. Any parties to this Agreement may withdraw from this Agreement by passing a 

resolution to such effect and providing thirty (30) days notice to the other parties to this 

Agreement. However, the validity, force, and effect of this Agreement shall not be 

affected by the withdrawal of one (1) or more parties to this Agreement. 

12. Dispute Resolution Process

If, during the course of this Agreement, there is a dispute between the parties,

the following procedures will apply: 

(1) The party which has the dispute shall notify the other parties of the

nature of the dispute, in writing, with a copy to the Governor of the State of Florida; 

(2) All disputes and controversies of every kind and nature between

the parties named above arising out of or in connection with this lnterlocal Agreement 

as to its existence, construction, validity, interpretation or meaning, performance, 

nonperformance, enforcement, operation, breach, continuance, or termination shall be 

submitted to non-binding mediation. If the parties cannot agree upon a mutually 

satisfactory mediator within sixty (60) days of receiving a request for appointment of a 

mediator from any party to this agreement, then the Governor shall be requested to 

select a mediator to mediate the dispute. The cost of the mediator shall be shared 

equally by the parties. 

(3) If, after hearing the dispute, accord is not reached on the resolution

of the dispute, the party that raised the dispute may, by giving one hundred eighty (180) 

days written notice, before the end of the program year (before June 30th) withdraw 
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from the Consortium, effective July 1st of the following program year, or at such later 

time as designated by the Governor of the State of Florida. 

13. Effective Date

This Agreement and any amendments hereto shall be effective between and

among each county passing a resolution adopting this Agreement and any amendments 

hereto, and upon filing said resolution of adoption and this Agreement and any 

amendments hereto with the Clerk of the Circuit Court in their county. 

THIS RESOLUTION ADOPTED THIS 21AAv OF Moy ,20�.

ATTEST: 

WITNESS: 

BOARD OF COUNTY COMMISSIONERS 

WASHINGTON COUNTY, FLORIDA 

CAREERSOURCE CHIPOLA 

By: Richard Williams
Executive Director

Date: ____ ___,.f9 ....... � ........ 1/i_{ __
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Attachment B 

Executed Agreement Between the Chief 
Local Elected Official 

*See Attachment A
for Agreement information
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CareerSource Chipola Local Workforce Development Board 

Consortium 

(Updated 07/24) 

The interlocal agreement signed by all members of the five-county consortium names the chair of the 

consortium as the Chief Local Elected Official for the required purposes. Contact information for the 

CLEO is: 

Calhoun County 

Scott Monlyn. Consortium Chair 

Vice-Chairman, District 4 

smonlyn@calhouncountyfl.gov 

Office: (850) 643-8274 

20859 Central Avenue East 

Blountstown, FL 32424 

The other representatives to the consortium as appointed by each of the local boards of county 

commissioners: 

Holmes County 

Brandon Newsome 

District 2 – Vice Chair 

bnbocc@yahoo.com 

Cell: (352) 318-3045 Office: (850) 547-1119 

107 E Virginia Ave 

Bonifay, FL 32425 

Jackson County 

Donnie Branch 

District 4 

branchd@jacksoncountyfl.gov 

Cell: (850) 718-7449 Office: (850) 482-9633 

2864 Madison St, 

Marianna, FL 32448 

Liberty County 

Johnny Eubanks 

jbeubanks@fairpoint.net 

Cell: (850) 570-0222 Office: (850) 643-3333 

Fax: (850) 643-3334 

Post Office 454 

Bristol, FL 32321 

Washington County 

David Corbin 

District 5 

district5@washingtonfl.com 

Cell: (850) 819-5218 Office: (850) 326-5128 

131 South Boulevard 

Chipley, FL 32428 

Each board of county commissioners has the ability to appoint a new consortium member if they so 

desire. Changes normally occur when local boards reform after local elections. In the event members of 

the consortium are changed by their respective counties future plans will be updated as necessary.
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Attachment C 

Evidence of Designation of the Fiscal 
Agent by the Chief Local Elected Official 

N/A – No Fiscal Agent 
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Attachment D 

Current By-Laws 
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CHIPOLA REGIONAL WORKFORCE 
DEVELOPMENT BOARD, INC.  

dba CareerSource Chipola 

BY-LAWS 
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BY-LAWS 
CHIPOLA REGIONAL WORKFORCE 

DEVELOPMENT BOARD 
A CORPORATION NOT FOR PROFIT 

ARTICLE I 
Name 

The name of the Corporation shall be CHIPOLA REGIONAL 

WORKFORCE DEVELOPMENT BOARD, Inc., dba CareerSource Chipola and it 

is sometimes referred to in these By-Laws as the “Corporation”, the “WDB”, or 

the “Board”. 

ARTICLE II 
Purpose 

1. The purposes for which the Corporation is formed are those set forth in its

Articles of Incorporation.  The Corporation is not formed for pecuniary or financial 

gain, and no part of the assets, income or profit of the Corporation is distributable 

to, or will inure to the benefit of its directors or officers.  No substantial part of the 

activities of the Corporation shall be the carrying on of propaganda, or otherwise 

attempting, to influence legislation, and the Corporation shall not participate in, or 

intervene in (including the publishing or distribution of statements) any political 

campaign on behalf of any candidate for public office. 

2. The purpose of this organization is to:

A. Serve as an intermediary to assist in stimulating and providing for

the involvement of the business community, including small businesses, minority 

business enterprises, labor and community based organizations, in the 

employment and training activities including all such other purposes described in 

the federal Workforce Innovation and Opportunity Act (WIOA) of 2014, Public 
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Law 113-128, and to increase private sector employment opportunities for the 

residents of Calhoun, Holmes, Jackson, Liberty and Washington Counties, with a 

special focus on economically disadvantaged persons. 

B. Serve as the business and industry contact point in the local

employment and training system, to present the private sector’s views and 

recommendations for making programs more responsive to local employment 

needs. 

ARTICLE III 
Basic Policies 

The following are the basic policies of the Corporation: 

1. The Corporation shall be noncommercial, nonsectarian, and nonpartisan.

2. The name of the Corporation or the names of directors in their official

corporate capacity shall not be used in any connection with a commercial 

concern or with any partisan interest. 

ARTICLE IV 
Membership 

Any individual who subscribes to the purpose and basic policies of the 

Corporation may be designated a member of the Corporation subject only to 

compliance with the provisions of the By-Laws.  Membership in the Corporation 

shall be available without regard to sex, race, color, creed, or national origin. 

ARTICLE V 
Officers 

1. The elected officers of the Corporation shall consist of a Chair, a Vice-

Chair, and a Secretary-Treasurer.  The Board of Directors may appoint Assistant 

Secretaries and Assistant Treasurers as the need arises to serve at the pleasure 

of the Board. 
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2. Chair

The Chair shall conduct and preside at all meetings of the Corporation and

the Board of Directors.  The Chair shall be the official spokesperson of the 

Corporation and the Board of Directors.  The Chair shall be the Chief Executive 

of the Corporation, and shall be vested with full power to exercise whatever 

functions may be necessary or incident to the full exercise of any power 

bestowed upon him or her by the Board of Directors not inconsistent with the 

provisions of the Articles of Incorporation.  It shall be the duty and obligation of 

the Chair to furnish leadership in the accomplishment of the aims and purposes 

of the Corporation.  The Chair shall have the authority to appoint one Board 

member to serve as Parliamentarian of the Board.  The Parliamentarian shall 

have a solid understanding of Robert’s Rules of Order, and shall be called upon 

as needed to help the membership conduct meetings according to Robert’s 

Rules of Order. (Revised 3/9/06)

3. Vice-Chair

It shall be the duty of the Vice-Chair to render every assistance and

cooperation to the Chair, and to provide the Chair with the fullest measure of 

counsel and advice.  In the event of the absence of the Chair, or the Chair’s 

inability to act, the Vice-Chair shall fulfill the duties of the Chair.  The Vice-Chair 

shall familiarize himself/herself with all activities and affairs of the Corporation, 

and shall have such other duties as may be assigned to him or her by the Board 

of Directors.  In the event the Vice-Chair is absent or unable to act, or in the 

event of his or her death, disability, or resignation, the Board of Directors shall 

select a private sector member as acting Vice-Chair to hold office until a 

successor is elected by the Board of Directors. 
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4. Secretary-Treasurer

The Secretary-Treasurer, and his/her assistants, if any, shall perform all

duties usually required of those officers, and such other duties as may be 

assigned to them by the Board of Directors.  All financial records shall be kept by 

the WDB bookkeeper and shall be available for review by the Treasurer or any 

member of the Board of Directors. 

5. Qualifications

Only members of the Board of Directors, in good standing, shall be eligible

to hold any elective office of the Corporation. 

6. Election

The Board of Directors shall elect annually all of the officers of the

corporation.  The election shall be by non-secret written ballot when there is 

more than one nominee for any office.  The election shall take place at the 

general meeting preceding the Corporation’s annual meeting. 

7. Nominations

Any member of the Board of Directors may be nominated as a candidate

for any office of the Corporation, with the following exceptions: only private sector 

representatives may be nominated as candidates for the offices of Chair or Vice-

Chair, and the Chair or Vice-Chair may not be from the same county. 

8. Term of Office

Elected officers shall assume their official duties following the close of the

annual meeting and shall serve for a term of one (1) year or until the election of 

their successors.  A person shall not be eligible to serve more than two 

consecutive terms in the office as Chair or Vice-Chair. 
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A person having served two consecutive terms in office as Chair or Vice-

Chair shall be eligible for election as Chair or Vice-Chair if a one year break in 

service has occurred. 

Consecutive terms only apply for the individual office and do not disallow 

an individual from serving two terms in one office and then immediately serving 

two terms in another office. 

9. Vacancies

A vacancy occurring in the office of Chair, Vice-Chair, or Secretary-

Treasurer of the Corporation shall be filled for the unexpired term by the Board of 

Directors, in accordance with the provisions of these By-Laws. 

ARTICLE VI 
Board of Directors 

1. Duties and Responsibilities

The Board of Directors, as the governing body of the Corporation, shall be

vested with exclusive power and authority to formulate, fix, determine, and adopt 

matters of policy concerning their activities, affairs, or organization of the 

Corporation, subject to any limitations imposed by the United States Department 

of Labor, and/or the Florida Department of Economic Opportunity, and/or 

CareerSource Florida, or the successors of said agencies.  The Board of 

Directors shall be charged with the duty and responsibility of enforcing and 

carrying into effect the provisions of the Articles of Incorporation and the 

accomplishment of the aims and purpose of the Corporation.  The Board of 

Directors shall direct the manner in which all funds of the Corporation are 

disbursed and for the purpose therefore, and shall adopt and approve a budget 

for each fiscal year which begins July 1 and ends June 30 each year.  The Board 
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of Directors shall perform all other duties imposed under the Articles of 

Incorporation and shall have full power to exercise such functions as may be 

necessary, expedient, or incidental to the full exercise of any powers bestowed 

upon it by the Articles of Incorporation or any amendment thereto or by these By-

Laws. 

The Board of Directors shall meet in accordance with the provisions set 

forth in Article VIII of these By-Laws.  It shall be the duty and responsibility of 

each Board member to attend the meetings.  Any member missing two 

consecutive meetings shall be referred to the Executive Committee for the 

purpose of membership review.  If the Executive Committee makes a 

recommendation for removal of the member due to non-attendance, the 

recommendation will be subject to action at the next meeting of the Board of 

Directors.  A two-thirds vote of the membership present at a duly called meeting 

shall be required to approve removal of a Board Member after recommendation 

by the Executive Committee.  (Revised 9/9/10)

Attendance records for each member shall be sent to the nominating or 

appointing body on an annual basis.  Such records shall reflect attendance at all 

meetings of the organization for which attendance of the member was requested.  

An attendance report shall also be provided to the full membership of the Board 

on no less than an annual basis.  (Revised 9/9/10)

2. Membership

Each of the five counties in the local area will have three (3) private sector

members which shall be representatives of business in the local area in 

accordance with Sec. 107(b)(2)(A), and which shall represent a majority of the 

members on the Board.  Private sector vacancies shall be appointed by each of 
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the five county’s Board of Commissioners.  At large members will be nominated 

by the agency they represent, must meet requirements set forth by the Board 

and are subject to the final approval of the Chipola Regional Workforce 

Development Consortium.  The Board’s membership shall at all times remain in 

compliance with federal and state law either in existence or as shall be adopted 

in the future.  The Board shall have the authority to change the membership as 

long as it stays within the parameters of Sec. 107 of the WIOA Law, any 

applicable law, and with the approval of the Consortium. 

Efforts are to be made to include representation of small business, 

minority-owned business, businesses owned by women, and others reflective of 

commercial and industrial make-up of the area.  Half of the industry and business 

positions shall be delegated to representatives of small business, with small 

business being defined as those employing 500 or fewer employees.  

Representation of minority-owned business enterprises should be consistent with 

their representation in the business community.   

In accordance with applicable federal and/or state law, a Workforce 

Development Board that has been certified by the Governor may determine the 

need to expand its membership.  Additionally, vacancies will occur on a routine 

basis.  Any vacancy shall be filled in the same manner as the original 

appointment in accordance with applicable federal and/or state law.  Appropriate 

state agencies shall be advised of any changes in membership. 

3. Nominations

Nominations of WDB membership shall be as follows:

A. Private Sector Appointments.  Private sector appointments shall be

owners of business concerns, chief executives or chief operating officers of non-
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governmental employers, or other private sector executives who have substantial 

management or policy responsibility in accordance with WIOA Law Sec. 

107(2)(A)(i-iii).  Representatives of the private sector must constitute a majority of 

the membership of the WDB.  Private sector representatives on the Board shall 

be selected from among individuals nominated by the chamber of commerce in 

the county they are to represent and approved by that county’s Board of County 

Commissioners.  

B. At Large Appointments.  At large appointments to the Board must

be approved by a majority vote of the Consortium and must be in accordance 

with WIOA Law Sec. 107 (B-E). 

4. Terms of Office

Appointments shall be for a term of three (3) years.  Any vacancy which

occurs shall be filled according to the initial county distribution and for the length 

of time remaining in the unexpired term. 

5. Expenses

By resolution of the Board, the members may be reimbursed or paid their

actual expenses arising out of their service as WDB members, but shall not be 

paid compensation for their services. 

ARTICLE VII 
Committees 

1. Committees

The WDB shall create from time to time such committees as it may deem

advisable and necessary and shall define the powers, duties, functions, and 

scope of each committee.  As soon as it is practicable, after each annual meeting 

of the Corporation, the Chair, with the advice and consent of the Board of 
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Directors, shall appoint the members of all committees for the ensuing 

administrative year, and may name and designate the Chair and Vice-Chair of 

each committee. If the Chair of the Board does not designate the Chair and Vice-

Chair of a committee, then the Executive Director of the organization shall call 

the first meeting of the committee and the first item of business for the committee 

shall be the designation of a Chair and Vice-Chair. The members of such 

committees shall serve for the term of the Chair appointing them except the 

Board of Directors may provide for members of any standing committee to serve 

for staggered terms beyond the current administrative year.  Vacancies occurring 

in the membership of such committee shall be filled by the Chair, with the advice 

and consent of the Board of Directors. For the remainder of the unexpired term, 

each committee may select from its membership such officers, other than Chair 

and Vice-Chair of said committee, as it deems advisable, and sub-committees 

may be designated from the committee membership.  The WDB Chair, with the 

advice and consent of the Board of Directors, may appoint additional members to 

a committee or remove members from a committee.   

With approval of the Chair, a committee may create a sub-committee with 

non-Board members as members of the sub-committee as long as said sub-

committee is chaired by a member of the Board and as long as the sub-

committee is acting only in an advisory role. 

The Board of Directors may dissolve a committee or sub-committee when 

it deems that the work of such committee has been completed, or when it deems 

that a committee is no longer necessary.  Each committee shall meet at such 

times and places as may be designated by the Committee Chair or Vice-Chair. 
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Each committee or sub-committee shall file with the Secretary such 

interim reports as desired, or as may be requested, by the Chair of the Board of 

Directors.  Upon the termination of its duties or term, each committee shall 

deliver to the successor membership, if such there be, or to the Secretary, all 

files, reports, records and data, and information accumulated by the committee.  

No action, report, or recommendation of any committee shall be binding on the 

Corporation unless adopted and approved by the Board of Directors. 

2. Standing and Special Committees

The Board of Directors, as soon as is practicable, shall determine and

designate which committees shall be considered a standing committee and 

which committees shall be considered a special committee, and shall define the 

specific powers and duties thereof. 

3. Executive Committee

The Executive Committee shall be charged with the duty of advising and

counseling the Chair, and rendering assistance and cooperation to such officer.  

The Executive Committee shall have authority to exercise the functions of the 

Board of Directors during the interim between meetings of the Board of Directors.  

All actions taken by the Executive Committee shall be subject to the approval, 

confirmation, or ratification by the Board of Directors.  The Executive Committee 

shall act as the WDB’s personnel committee.  They will recommend personnel 

policies and benefits for the administrative entity.  The Executive Committee shall 

exercise other functions as may be delegated to it by the Board of Directors.  

The Executive Committee shall be appointed by the chair with the consent 

of the majority of the Board of Directors.  The Executive Committee shall consist 
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of the Chair, the Vice-Chair, and one additional member from each county served 

by the Board.  (Revised 3/9/06)

If the previous Chair is still a member of the Board of Directors, the 

previous Chair shall be appointed to the Executive Committee in one of the 

member county positions. 

4. Finances of Committees

With the exception of the Executive Committee, no committee or sub-

committee shall incur any debt payable by the Corporation without prior approval 

of the Board of Directors.  Each committee shall file with the Secretary a detailed 

statement setting forth any funds needed or required in connection with the work 

of such committee during the ensuing administrative year for consideration by the 

Budget Committee and inclusion in the annual budget of the Corporation after 

approval by the Board of Directors. 

ARTICLE VIII 
Meetings 

1. Annual Meeting

The Chair shall cause a program for the annual meeting of the

Corporation to be developed.  Such program when approved by the Board of 

Directors, shall be the order of business for the annual meeting, and such order 

of business shall not be altered, except by consent of two-thirds (2/3) of the 

active members of the Board of Directors present and voting.  Only the Chair, 

with the advice and consent of the Board of Directors, shall have the authority to 

extend invitations to non-members to attend the annual meeting as honored 

guests or speakers at the expense of the Corporation.  No committee shall create 

any debt of the Corporation in connection with an annual meeting without prior 
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approval of the Board of Directors.  All papers, addresses, and reports read 

before or submitted at a meeting shall become the property of the Corporation 

and may be published by the Corporation. 

2. Rules of Procedure

Only the Board of Directors, which comprises the entire membership of

the Corporation, shall be entitled to vote at any committee or general WDB 

meeting.  Resolutions for consideration at the annual meeting may be proposed 

by a member of the Board of Directors or by a Resolutions Committee, provided 

the same shall be presented and handled in accordance with the procedure 

which shall be established by the Board of Directors within a reasonable amount 

of time prior to each annual meeting.  Resolutions may be offered by any 

member of the Board of Directors.  The Chair shall have the authority to limit 

debate so that no person shall speak for more than ten (10) minutes or more 

than twice on any matter, except upon consent of a majority of the members of 

the Board of Directors present and voting at the meeting. 

3. Regular Meetings

Regular meetings of the Corporation shall be held bi-monthly (Revised

1/13/05) unless otherwise decided by the Board of Directors. 

4. Special Meetings

Special meetings of the Corporation may be called at any time by the

Chair or by a majority of the Board of Directors or upon a petition signed by not 

less than one-third (1/3) of the membership of the Board of Directors. 

5. Public Access to Meetings

The annual meeting and all regular and special meetings of the Board of

Directors shall be open to the public.  Meetings of the Board, and any committee 
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thereof, may be held using telecommunications or other electronic means that 

allow for vocal participation in the meeting.  Members attending by such methods 

shall be deemed present for the purpose of a quorum.  If meetings are held in 

which members are allowed to attend using telecommunications or other 

electronic means, the public must be allowed access to the meeting by 

attendance in person at a location within the region.  (Revised 3/9/06)

6. Quorum

Forty percent (40%) of the membership of the Board of Directors, with the

majority being from the private sector (Revised 3/20/97), or a majority of the 

membership of the Board of Directors (Revised 11/19/98), shall constitute a quorum 

for the transaction of any corporate business.  

7. Voting (Added 6/22/10)Unless otherwise required in the By-Laws or by

generally accepted guidelines in the latest edition of Roberts Rules of Order, all 

matters before the Board shall be determined by a majority vote of members 

present at the meeting with a quorum present, with the exception of amendments 

to the Bylaws as noted in Article XI and related party transactions which must be 

approved by two-thirds of the Board’s total membership including non-voting 

members.  Whenever a conflict of interest exists, or is thought to exist, same 

shall be declared in an open meeting to the entire Board or committee, by the 

member having such conflict, and the member shall abstain from voting as is 

provided herein.  

ARTICLE IX 
Indemnification and Bonding 

The Board of Directors is specifically authorized, pursuant to Florida 

Statute and by these By-Laws to indemnify all persons from any liability and 
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expense incurred or arising out of activities undertaken on behalf of the 

Corporation. 

Additionally, the Corporation is specifically authorized to provide bonding, 

as required, as a condition to enter into any contract.  Any officer, director, or 

employee of the Corporation authorized to make distributions on behalf of the 

Corporation shall be bonded in a sum as may be determined from time to time by 

the Board of Directors.  All premiums payable to any insurance company for any 

contract of insurance of indemnity or bonding may be paid from the funds of the 

Corporation for the benefit of any officer, director, or employee of the 

Corporation.  Officers, directors, or employees of the Corporation may be 

indemnified by the Corporation for liabilities to third parties incurred in the 

discharge of their duties as officers, directors, and/or employees, including legal 

fees and out-of-court settlements, provided that the officers, directors, and/or 

employees acted in good faith and in a reasonable belief that their actions were 

in the best interest of the Corporation.  The Corporation shall provide further 

indemnification to the officers and members of the Board of Directors by 

purchasing for their benefit an insurance policy insuring said parties against any 

liability, and the Corporation shall be responsible for the payment of any 

deductible provisions contained in said insurance policies. 

ARTICLE X 
Rules of Procedure 

Roberts Rules of Order shall govern the conduct of all meetings of the 

Corporation unless such rules conflict with requirements, rules, and/or the laws of 

the United States and the State of Florida. 
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ARTICLE XI 
Amendments to the By-Laws 

These By-Laws, and any amendments hereafter adopted, may be 

amended, modified, altered, or repealed by a two-thirds vote of the members of 

the Board of Directors present and voting at any meeting of the Board of 

Directors.  All members shall be notified with written copies of the changes at 

least two weeks in advance of any meeting which is scheduled for the 

amendment, modification, and repeal of the By-Laws. 

These amended By-Laws were adopted March 10, 2016 by at least a two-

thirds majority vote of the Board of Directors. 
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General Meeting 
September 12, 2024, at 6:00 P.M. (CT) 

MINUTES 

CALL TO ORDER 

A quorum was present, and Donnie Read, Chair, called the meeting to order. Travis 
Ephriam led the group in the Invocation and Pledge to the Flag. 

The following board members were present: 
Mary McKenzie, Janice Sumner, Kyle Coates, Travis Ephriam, Jonathan Fuqua, Kevin 
Buchanan, Donnie Read, Al Bryant, Tracy Andrews, David Corbin, Dr. Sarah Clemmons 
Bryan Lee, Penny Bryan 

The following board members were absent: 
Raymond Russell, Sandy Spear, Debbie Kolmetz, Johnny Eubanks, Vanita Yon, Kyle 
Peddie, Justin Stephens, Dr. David Bouvin, Keith Sutton 

Others present included: 
Richard Williams, Sara Johnson, Deena Johnson, Debby Wood, Melody Wade– CSC 
Staff     

GENERAL MEETING MINUTES 

Jonathan Fuqua made the motion, Janice Sumner seconded the motion, and the 
vote was unanimous to approve the minutes of the May 9, 2024, general meeting. 

STATUS OF FUNDS REPORT  

Richard Williams and Sara Johnson went over the Status of Funds Report. 

MISSION MOMENT 

Richard Williams provided a recap of CareerSource Chipola’s successful Annual Meeting 
held on August 8, 2024, at the Marianna Agricultural Conference Center.  
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COMMITTEE REPORTS 

Donnie Read stated the Executive Committee met on August 27, 2024, to discuss action 
items to be brought to the Board's attention at today’s meeting:  

2024-2025 BUDGET 

The Executive Committee made a motion on August 27, 2024, to approve the 
CareerSource Chipola drafted 2024-2025 Budget, Al Bryant seconded the motion, 
and the vote was unanimous to approve the Program Year 2024-2025 Budget. 

ITA WAIVER 

The Executive Committee made a motion on August 27, 2024, to approve the 
Individual Training Account Waiver, Dr. Sarah Clemmons seconded the motion, 
and the vote was unanimous to approve the submission of the ITA Waiver with the 
Chair’s signature. 

DRAFTED 4-YEAR PLAN 

The Executive Committee made a motion on August 27, 2024, to approve the 
CareerSource Chipola drafted Four-Year Plan, Bryan Lee seconded the motion, and 
the vote was unanimous to approve the CareerSource Chipola Four-Year Plan. 

PY 2024-2025 TARGETED OCCUPATIONS LIST 

The Executive Committee made a motion on August 27, 2024, to approve the 
CareerSource Chipola Program Year 2024-2025 Targeted Occupations List, David 
Corbin seconded the motion, and the vote was unanimous to approve the usage of 
the Program Year 2024-2025 Targeted Occupations List. 

ONE-STOP OPERATOR REPORT 

Donnie Read commended CareerSource Chipola’s fourth quarter one-stop operator 
report for Program Year 2023-2024. 

COMMITTEE STRUCTURE FOR 2024-2025 

The Executive Committee met on August 27, 2024, and decided to ask the Board of 
Directors for input on the structure of the 2024-2025 Program Year Committee 
membership. Kyle Coates made the motion for the Executive Committee to decide 
memberships, Mary McKenzie seconded the motion, and the vote was unanimous to 
approve the Executive Committee to appoint members to the 2024-2025 Program Year 
Committees. 
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BOARD TRAINING 

Richard Williams discussed updates and reviewed the Board Member Orientation 
information with the Board of Directors. No action needed. 

SUBRECIPIENT AGREEMENT 

Jonathan Fuqua made the motion to approve Donnie Read, Chair of CareerSource 
Chipola’s Board of Directors, to sign the agreement with the state to receive funds, 
Travis Ephriam seconded the motion, and the vote was unanimous to approve the 
chair’s signature on the Subrecipient Agreement. 

Director’s Comments 

The Executive Director noted the LWDB still has not received the final monitoring 
report from the monitoring that started June 2023 and covered the 2021-2022 
program year. After discussion Al Bryant made the motion to have the chair send 
a letter to the state requesting the report be issued, Brian Lee seconded the motion, 
and the vote was unanimous to approve the request. 

BOARD MEMBER COMMENTS 

None.  

ADJOURNMENT  

Jonathan Fuqua made the motion, Janice Sumner seconded the motion, and the 

vote was unanimous to adjourn the September 12 Board Meeting.  
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CSC Board Member Roster 2024-2025 

CAREERSOURCE CHIPOLA 
BOARD OF DIRECTORS 

2024-2025 
(Updated 07/2024) 

Calhoun County Private Sector Members 

Raymond Russell 
Farm Bureau Insurance  850-447-1800 – Cell  Consecutive Years: 22 
17577 North Main Street  raymond.russell@ffbic.com  Appt: 3/02 
Blountstown, FL  32424 (850) 674-5260 - Fax  Term Expires 6/30/25  
(850) 674-5471 – B’town Office (850) 639-5336 – Wewa Office

Janice Sumner, Secretary/Treasurer 
United Country Realty 
12150 NW SR 20  Consecutive Years: 25 
Bristol, FL 32321  Appt: 7/99 
(850) 643-3334 – Work (850) 899-6262 - Cell  Term Expires 6/30/27 
(850) 254-9934 - Fax   united@gtcom.net

Mary McKenzie 
Oglesby Plants International, Inc. 
15168 NW Oglesby Road (850) 209-4341 – Cell  Consecutive Years: 20 
Altha, FL  32421 marym@oglesbytc.com  Appt: 7/04 
(850) 762-3296 – Work (850) 762-3637 or 762-3559  Term Expires 6/30/26 

Holmes County Private Sector Members 

Debbie Kolmetz 
Panhandle Realty  Consecutive Years: 18 
Post Office Box 11 (1566 Highway 90, Ponce de Leon)  Appt: 7/06 
Ponce de Leon, FL  32455 panhandlefla@yahoo.com  Term Expires 6/30/26 
(850) 259-1904 – Cell

Sandy Spear 
First Federal Bank of Florida, Senior Vice President   Consecutive Years: 6 
P.O. Box 65   Appt: 7/18 

Bonifay, FL  32425 mailto:Tjenkins@WFECA.netspears@ffbf.com Term Expires 6/30/27 
(850) 547-7505 – Work (850) 258-6478 - Cell

Kyle Coates 
Environmental Manufacturing & Supply, Inc. 
Post Office Box 130   Consecutive Years: 1 
Bonifay, FL 32425 kyle.coates@emsi-mfg.com   Appt: 7/23 
(850) 547-5287 – Work (850) 258-9391 – Cell  Term Exp. 6/30/25 

Jackson County Private Sector Members 

Travis Ephriam 
Brightway Insurance Agency  Consecutive Years: 8 
4681 Highway 73 t2ephriam@bop.gov   Appt: 9/16 
Marianna, FL  32448  tephriam@hotmail.com;  Term Expires 6/30/25 
850-209-2943 – Work
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CSC Board Member Roster 2024-2025 

Jonathan Fuqua 
Tommy’s Auto Glass 
2480 Hwy 71    jonathan@tommysautoglass.com  Consecutive Years: 1 
Marianna, FL  32448   Appt: 07/01/2023 
(850) 482-4724 – Work  Term Expires 6/30/26 

Kevin Buchanan 
Anderson Columbia Co.  Consecutive Years: 1 
2316 Hwy 71    Appt: 07/01/2023 
Marianna, FL 32448  (850) 526-4440 – Work  Term Expires:6/30/27 
Kevin.buchanan@andersoncolumbua.com 

Liberty County Private Sector Members 

Donnie Read, Chair 
Twin Oaks Juvenile Dev, Inc./Liberty Wilderness Crossroads Inc.  Consecutive Years: 22 
11939 NW State Road 20 Liberty Wilderness# (850) 379-8344  Appt: 6/02 
Bristol, FL  32321 dread@twinoaksfl.org   Term Expires 6/30/26 
(850) 643-1090 – Work (850) 643-7698 – Cell (850) 643-1091 – Fax

Al Bryant 
Bryant Apiaries, LLC. 
17823 NW Bryant Lane   Consecutive Years: 1 
Bristol, FL  32321 bryantapiaries@yahoo.com  Appt: 07/01/2023 
(850) 273-9070 - Work  Term Expires 6/30/25 

Johnny Eubanks  
Calhoun-Liberty Journal  jbeubanks@fairpoint.net  Consecutive Years: 28 
Post Office Box 454  (850) 643-2498 – Home  Appt: 4/96 
Bristol, FL  32321 (850) 570-0222 - Cell  Term Expires 6/30/27 
(850) 643-3333 - Work (800) 400-5810 - Fax

Washington County Private Sector Members 

David Corbin 
Chipley Gun & Pawn   Consecutive Years: 4 
1222 Jackson Ave.    Appt: 12/20 
Chipley, FL 32428 Cell: (850) 260-6863   Term Exp: 6/30/25 
PS: (850) 638-8987  County: (850) 703-1660 
Pawns4u@yahoo.com district5@washingtonfl.com 

Tracy Andrews, Vice-Chair 
Gulf Power Company, Lead Economic Development Project Manager   Consecutive Years: 6 
1195 Jackson Avenue             Appt:  6/18 

Chipley, FL  32428 tracy.andrews@nexteraenergy.com        Term Expires 6/30/27 
(850) 415-4211 – Work  (850) 866-3281 – Cell
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CSC Board Member Roster 2024-2025 

At-Large Membership 

Kyle Peddie, Superintendent 
Liberty County School Board  Consecutive Years: 3 
11051 NW SR 20  Appt: 3/25/21 
Bristol, FL 32321  Term Expires: 6/30/27 
850-643-2275  kyle.peddie@lcsb.org  (Local Education) 

Dr. Sarah Clemmons, President 
Chipola College   Consecutive Years: 7 
3094 Indian Circle   Appt. 4/11/17 
Marianna, FL  32446    Term Expires 6/30/25 
850-718-2288   clemmonss@chipola.edu  (Post-Secondary/College) 

Keith Sutton, Supervisor 
Division of Vocational Rehabilitation  Consecutive Years: 7 
4357 Lafayette St, Suite 202   Appt. 4/11/17 
Marianna, FL  32446   Term Expires 6/30/25 
850-482-9600 keith.sutton@vr.fldoe.org  (Vocational Rehabilitation) 

Penny Bryan, Manager 
West Florida Electric   Consecutive Years: 3 
P. O. Box 127 O: (850) 263-3231 C: (850) 658-2462   Appt. 7/26/21 
Graceville, FL 32440    Term Expires 6/30/27 
phagan@westflorida.coop  (Labor Representative) 

Dr. David Bouvin 
American Legion Post 100  Consecutive Years: 3 
3010 College St.   Appt: 7/26/21 
Marianna, FL  32446 850-718-2380 / 850-313-9765  Term Expires 6/30/26 
drbouvin@gmail.com   (CBO/Representing Veterans) 

Bryan Lee, Interim Director 
Florida Panhandle Technical College   Consecutive Years: 1 
757 Hoyt St.   Appt. 12/19/22     
Chipley, FL 32428 C: 334.798.4984  Term Expires: 6/30/25 
O:850-638-1180, Ext. 210    bryan.lee@fptc.edu  (Post-Secondary/College) 

Justin Stephens 
Local Union 2457  Consecutive Years: 1 
747 Hwy 69  Appt. 7/1/2023 
Grand Ridge, FL 32442  Term Expires: 6/30/25 
Jstephens9044@yahoo.com Cell: (850) 209-8886  (Labor Rep) 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 172 of 250

mailto:kyle.peddie@lcsb.org
mailto:clemmonss@chipola.edu
mailto:keith.sutton@vr.fldoe.org
mailto:phagan@westflorida.coop
mailto:larry.moore@fptc.edug
mailto:Jstephens9044@yahoo.com


1 

Executive Committee Meeting 
August 27, 2024 @ 2:30 PM (CT) 

Minutes 

CALL TO ORDER 

A quorum was present, and Donnie Read, Chair, called the meeting to order. 

Attendees- Donnie Read; Chair, Tracy Andrews; Vice-Chair/Washington County, Janice 
Sumner; Calhoun County, Travis Ephriam; Jackson County, Johnny Eubanks; Liberty 
County, Sandy Spear; Holmes County 

Others- Richard Williams, Debby Wood, Sara Johnson, Tabetha Basford - CSC Staff 

PUBLIC COMMENTS  

D. Read asked if there were any public comments. There were none.

2024 – 2025 BUDGET 

R. Williams presented the drafted version of the 2024-2025 Budget for CareerSource
Chipola. Tracy Andrews made the motion, Sandy Spear seconded the motion, and
the vote was unanimous to recommend approval of the 2024-2025 drafted Budget.

INDIVIDUAL TRAINING ACCOUNT WAIVER REQUEST 

Johnny Eubanks made the motion, Tracy Andrews seconded the motion, and the 
vote was unanimous to approve submission with the Chair’s signature.  

4 YEAR PLAN UPDATE 

Richard Williams updated the Executive Committee on the progress of CareerSource 
Chipola’s 4-Year Plan. 

TARGETED OCCUPATION LIST UPDATES/APPROVAL 

Debby Wood displayed the 2024-2025 Targeted Occupation List, showing no changes. 
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Tracy Andrews made the motion, Janice Sumner seconded the motion, and the 
vote was unanimous to approve the 2024-2025 Targeted Occupation List. 

COMMITTEE STRUCTURE FOR 2024 – 2025 

Mr. Read started a discussion on restructuring the committee members and will ask if any 
members wish to join a committee at the September 12 Board meeting. As Tracy 
Andrews was the representative for Washington County and is now on the Executive 
Committee as Vice-Chair, Mr. Read selected David Corbin as the new Washington 
County representative. As Ms. Debbie Kolmetz is the former Chair, she will replace 
Sandy Spear as the Holmes County Representative per guidelines.  

ADJOURNMENT 

Chair Donnie Read adjourned the August 27, 2024, Executive Committee meeting. 
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Board of Directors

Chair, Donnie Read 

Executive Director

Richard Williams

Disaster Recovery 
Director/Apprentices

hip Navigator
Outreach Director

Business 
Development 

Director
Roy Baker

Business Retention and 
Expansion Specialist

Not Filled

Finance Director

Sara Johnson

Assistant Finance 
Director

Deena Johnson

Administrative 
Specialist  

Tabetha Basford

Program 
Director/Center 

Manager
Debby Wood

Assist Director of 
Business Services

Not Filled

Program Services 
Team

Janitorial 

Terrell Merritt

Technology Director

Melody Wade

One Stop Operator

Linda Sumblin

2025 - Management Level
Direct Board Employees below Board of Directors Level

Notes: Green boxes indicate management level employees. Blue boxes represent center staff employed 
through Landrum reporting directly to management staff. Blue boxes are expanded on following pages at 
center level.  Both the Business and Program services teams include state managed staff (LVER, DVOP, 
WP).  The Technology Director is the Regional Security Officer. The Administrative Specialist is the Chief 
Ethics Officer, Property/Equipment Custodian, Public Records Coordinator, & EEO. The Program 
Director/Center Manager is the Person who promotes opportunities for persons with disabilities.  The 
Personnel Liaison is the Finance Director. The One Stop Operator reports to the full LWDB. CSC is its 
own service provider; no Direct Provider of Workforce Services or Youth Service Provider needed.

Not Filled Not Filled
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Program 
Director/Center 

Manager

Customer Service 
Professional

(Business Focus)
Vacant

Customer Service 
Professional

(Business Focus)
Vacant

Customer Service 
Professional

(Individual Focus)
Kristie Williams

Customer Service 
Professional

(Individual Focus)
Vacant

Customer Service 
Professional

(Individual Focus)
Geneva Dixon

Customer Service 
Professional 

(Monitoring Part-Time)

Ken McDonald

Wagner-Peyser

Myra Rowe

Career Center Staff
Marianna

(Landrum Employees Below Management Level)

Notes: Green boxes indicate management level employees. Blue boxes represent center staff employed 
through Landrum reporting directly to management staff. Orange boxes indicate staff jointly managed 
with  FloridaCommerce. Ken McDonald is in a part-time position.

Program 
Director/Center 

Manager

WIOA Success 
Coach

Katrina Boyd

WIOA Success 
Coach

Niki Long

WIOA Success 
Coach

WTP Success 
Coach Vet Rep.

Chris Bailey

Vet Rep.

Scott Simmons
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Career Center Staff
Chipley

(Landrum Employees Below Management Level)

Notes: Green boxes indicate management level employees. Blue boxes represent center staff employed 
through Landrum reporting directly to management staff. Orange box indicates staff jointly managed with 
FloridaCommerce. Chipley WTP Success Coach works in Blountstown when individual cases require.

Program Director/Center 
Manager

WIOA Success Coach
(Case Management)

Regina Golden

WTP Success Coach
(Case Management)

Tammy Pumphrey

Customer Service Professional 
(Individual Focus)

Michelle White
t

Wagner-Peyser

Cheryl Daffin

Career Center Staff
Blountstown

(Landrum Employees Below Management Level)

Program Director/Center 
Manager

Customer Service 
Professional 

(Individual Focus)

Customer Service 
Professional 

(Individual Focus)

Mary McClellan 
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One-Stop Operator Contract 
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CareerSource 

CHIPOLA 

May 22, 2024 

Linda Sumblin 

933 Washington Street 

Fort Walton Beach, FL 

Ms. Sumblin: 

Collaborate. 

Innovate. 

Lead. 

This is our official notice per Article II. PERIOD OF CONTRACT of our intent to renew the contract 

for a period of one year with a new ending date effective June 30, 2025. Unless we hear an 

objection to this renewal, we will consider the contract end date extended to June 30, 2025. 

We appreciate your services and the assistance you give as the One-Stop Operator in helping 

our organization ensure we are coordinating services as well as providing our customers with the 

quality of service they deserve. 

Respectfully submitted, 

Richard Wiliams 

Executive Director 

4636 Highway 90 E, Suite K, Marianna, FL 32446 
850.633.4417, 850.482.3590/Fax 
www.careersourcechipola.com 

Equal Opportunity Employer. Auxiliary aids and HN/ces are avllilllblr: 
upo n requr:st to indiVidullls with dlsal>llitles via the Florida Relay SeN/ce ar 711. 
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CareerSource 

H,PO A 

May 31, 2023 

Linda Sumblin 
933 Washington Street 
Fort Walton Beach, FL 

Ms. Sumblin: 

Collaborate. 

Innovate. 

Lead. 

This is our official notice per Article II. PERIOD OF CONTRACT of our intent to renew the contract 
for a period of one year with a new ending date effective June 30, 2024. Unless we hear an 
objection to this renewal, we will consider the contract end date extended to June 30, 2024. 

We appreciate your service and the assistance you give as the One-Stop Operator in helping our 
organization ensure we are coordinating services as well as providing our customers with the 
quality of service they deserve. 

Respectfully submitted, 

Richard Williams 
Executive Director 

4636 Highway 90 E, Suite K, Marianna, FL 32446 
850.633.4417, 850.482.3590/Fax 
www.careersourcechipola.com 

Equal OpporrunJty Employer. Auxiliary aids and serv.:ces an, available 
upon n,questto individuals with dlsabl#lles via the Florida Relay Service at 711. 
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CareerSource 

CH POLA 

June 3, 2022 

Linda Sumblin 
933 Washington Street 
Fort Walton Beach, FL 

Ms. Sumblin: 

Collaborate. 

Innovate. 

Lead. 

This is our official notice per Article II. PERIOD OF CONTRACT of our intent to renew the 
contract for a period of one year with a new ending date effective June 30, 2023. Unless we hear 
an objection to this renewal, we will consider the contract end date extended to June 30, 2023. 

We appreciate your service and the assistance you give as the One-Stop Operator in helping our 
organization ensure we are coordinating services as well as providing our customers with the 
quality of service they deserve. 

Re�

�

ed, 

Richard Williams 
Executive Director 

4636 Highway 90 E, Suite K, Marianna, FL 32446 
850.633.4417, 850.482.3590/Fax 
www.careersourcechipola.com 

Equal Opponunlty Employer. Auxiliary aids and services are available 
upon request to indiVldua/s with disabilities via the Florida Relay Service ar 711. 
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DocuSign Envelope ID: C30197E8-B352-44A7-BF7F-409A6D08E050 

CAREERSOURCE CHIPOLA 

CONTRACT FOR SERVICES 

This Contract is between the CareerSource Chipola., hereinafter referred to as "CSC", whose 
address is 4636 Highway 90, Suite K, Marianna, Florida and Linda Sumblin, hereinafter referred to 
as "Service Provider", the address of which is 933 Washington Street, Fort Walton Beach, Florida 
32547 for the express purpose of provision of services pursuant to the Workforce Innovation and 
Opportunity Act (WIOA) of 2014, and any other programs administered by CareerSource Chipola 
and funded within this Contract. 

It is expected that all funds for this contract are provided to CSC from the Florida Department of 
Economic Opportunity which received the funds from the United States Department of Labor. At 
the time of award the expected funding sources are WIOA adult, youth, and dislocated worker. The 
CFDA for these funds are 17.258 ($2,000), 17.259 ($1,000), 17.278 ($1,000). Actual funds will be 
awarded based on the cost allocation for the periods of service and may not match the 
percentages initially determined. 

This award is not for research and development and all services are provided directly by the 
Service Provider with no indirect charges. 

NOW, THEREFORE, in consideration of the mutual covenants, promises, and representations 
contained herein, the Parties hereto agree as follows: 

ARJICLE I. SCOPE OF SERVICES 

The Service Provider, in a satisfactory and proper manner as determined by the CSC, shall carry 
out all activities as agreed upon in this Contract for Services. Such activities shall be performed, 
except as otherwise specifically stated herein, by persons or instrumentalities solely under the 
dominion and control of the Service Provider. The purpose of this Contract is to secure the 
services of a One-Stop Operator that will coordinate the service delivery of participating one-stop 
partners and service providers within the Marianna career center. Linda Sumblin will be 
responsible for working with CSC to assure that the region is coordinating services across program 
lines and with other organizations as required by the Act. 

ARTICLE II. PERIOD OF CONTRACT 

This Contract is effective upon both parties signing and the Service Provider shall complete 
performance on or before June 30, 2022, unless this Contract is terminated as herein provided. In 
the event that the funds on which this contract is dependent are withdrawn, this contract may be 
terminated at CSC's option and CSC has no further liability to the Service Provider beyond that 
already incurred by the termination date and within the limits of unpaid funds that were not 
withdrawn. This contract can be renewed for us to three (3) additional one-year terms based on 
performance, business needs and the availability of funds. 

ARTICLE Ill. TERMS OF CONTRACT 

The total amount of funds in this Contract is $4,000.00. It is understood that these funds will be 
used to provide the services as outlined in the Payment and Performance Section of the Contract 
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Package. 

ARTICLE IV. INDEMNIFICATION 

The Service Provider is an independent Service Provider and shall carry out and execute its duties 
and responsibilities under this Contract as an independent Service Provider. In discharging such 
duties and responsibilities, Service Provider shall exercise due and responsible care and shall 
comply with all assurances contained herein. The Service Provider agrees to defend, indemnify, 
and hold CSC, its officers, agents, and employees harmless and blameless from liability of any 
kind whatsoever, including costs, reasonable attorney's fees, and expenses which arise out of, or 
are the result of performance or non-performance of this Contract and any claim whatsoever 
arising out of the contractual relationship. 

ARTICLE V. CATALOGUE OF FEDERAL DOMESTIC ASSISTANCE (CFDA) NUMBERS 

A. The CFDA Numbers for Workforce Innovation and Opportunity Act are as follows:
Adults: 17.258 
Youth: 17.259 
Dislocated Worker: 17.278 

B. The CFDA Number for WT Program/TANF is:
C. The CFDA Number for Wagner Peyser is:
D. The CFDA Number for DVOP is:
E. The CFDA Number for LVER is:
F. The CFDA Number of UC is:
G. The CFDA Number for FSET is:
H. The CFDA Number for REA/RESEA is:

ARTICLE VI. PAYMENT & PERFORMANCE 

93.558 
17.207 
17.801 
17.804 
17.225 
10.551 
17.225 

This is a fixed unit performance based contract. All performance should be completed and 
invoices submitted to CSC by July 15, 2021. The amount listed for each item reflects the amount 
that will be paid to the Service Provider upon verification by CSC that the deliverable has been 
completed. 

Deliverable 1: Value: $1,000.00 Provide 1st quarter report showing how the Marianna career 
center is effectively delivering services across program lines and with other organizations as 
required by WIOA. Additionally by the end of the first quarter, the Service Provider should present 
CSC with a draft of established practices that encourage the One-Stop partners to provide services 
to individuals with barriers to employment, including individuals with disabilities, who may require 
longer-term services, such as intensive employment training and education services. 

Required Items: This information should be provided in a report format and should include 
evaluation methods, necessary actions and any recommendations or suggestions for 
improvement. 

Deliverable 2: Value: $1,000.00 Provide 2nd quarter report showing how the Marianna career 
center is effectively delivering services across program lines and with other organizations as 
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required by WIOA. 

Required Items: This information should be provided in a report format and should include 
evaluation methods, necessary actions and any recommendations or suggestions for 
improvement. 

Deliverable 3: Value: $1,000.00 Provide 3rd quarter report showing how the Marianna career 
center is effectively delivering services across program lines and with other organizations as 
required by WIOA. 

Required Items: This information should be provided in a report format and should include 
evaluation methods, necessary actions and any recommendations or suggestions for 
improvement. 

Deliverable 4: Value: $1,000.00 Provide 4th quarter report showing how the Marianna career 
center is effectively delivering services across program lines and with other organizations as 
required by WIOA. 

Required Items: This information should be provided in a report format and should include 
evaluation methods, necessary actions and any recommendations or suggestions for 
improvement. 

Payment will be made to the Service Provider based upon submission of documentation of 
allowable expenses up to the amount earned in the deliverables above. 

ARTICLE VII. AUDITS 

a. Non-Profit. Governmental and Education Entities
If this award is made to a non-profit, governmental or institution of higher education, and if
this Service Provider receives $750,000 or more in a fiscal year in federal financial
assistance to operate a federal program, the federal cost principles and audit requirements
of 2 CFR 200 shall be adhered to. The Service Provider shall provide for a program
specific independent financial and compliance audit conducted and prepared in accordance
with generally accepted government auditing standards.

b. Commercial Organizations
If this award is made to a for-profit commercial organization, and if this Service Provider
receives $750,000 or more in a fiscal year in federal financial assistance to operate a
federal program, the Service Provider shall provide for a Single Audit or program specific
independent financial and compliance audit conducted and prepared in accordance with
generally accepted government auditing standards.

c. Audit and Monitoring Reports
1) Service Providers shall submit a copy of their independent audit report within thirty (30)

calendar days after its receipt by the Service Provider and not later than nine (9)
months after the end date of this Contract.

2) If an official audit or monitoring report identifies unacceptable accounting practices
and/or records management, CSC reserves the right to withhold any or all
reimbursement from the Service Provider until such time as the accounting practices
and/or records management are improved to the satisfaction of CSC.
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3) The Service Provider will implement a system for monitoring fiscal, participant and
program activities for compliance with this Contract. The Service Provider will maintain
documentation to verify completion of monitoring activities.

4) The Service Provider will respond in writing to monitoring reports and requests for
corrective action plans in the allotted timeframe after receipt of the monitoring report
from CSC.

ARTICLE VIII. RECORD KEEPING 

The Service Provider will be responsible for maintaining all financial records, supporting 
documenting and any other documents (including electronic storage media) pertinent to this 
contract for a period of three (3) years from the date of the final payment of this Contract, or until all 
audits are complete and findings on all claims have finally been resolved, whichever is longer. 

The Service Provider will cooperate with CSC to facilitate the duplication and/or transfer of any 
said records or documents during the required retention period. If the Service Provider is unable to 
retain the records for the required period, the Service Provider will notify CSC in writing and 
request instruction. The Service Provider shall not dispose of any records with the prior written 
consent of CSC. 

ARTICLE IX. MODIFICATION, AMENDMENT, TERMINATION OF CONTRACT 

A. This Contract may not be modified, amended, canceled, extended, or assigned orally
without the express written consent of the CSC board or Executive Director of CSC. All
modifications, amendments, cancellations, extensions, or assignments must be reduced
to writing and incorporated into an amendment hereto.

B. This Contract is subject to termination by CSC on thirty (30) days advance notice to the
Service Provider at its address as hereinabove specified.

C. Termination for Lack of Funds: In the event funds to finance this Contract are reduced,
suspended, or terminated in whole or in part, the obligation of each party hereunder
may be terminated upon no less than twenty-four hours' notice in writing by CSC to the
Service Provider.

D. Termination for Breach: Either party may terminate this Contract when it has
determined that the other party has failed to provide any of the services specified herein
in a timely or proper fashion, or has violated any stipulations of this Contract. If the
Service Provider fails to perform, in whole or in part, or to make sufficient progress so
as to endanger performance, CSC will notify the Service Provider of such unsatisfactory
performance in writing. The Service Provider has thirty (30) working days from receipt
of notice in which to respond with a plan agreeable to CSC to correct said deficiencies.
Upon failure of Service Provider to respond within the appointed time or failure of
Service Provider to respond with appropriate plans, CSC will serve a termination notice
that shall become effective within fifteen (15) days after its issuance.

In the event of such termination, CSC shall be liable for payment only for services 
rendered prior to the effective date of termination. Final billing for payment must be 
received by CSC within thirty (30) days of the termination date. 
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The Service Provider shall give CSC written notice of any perceived breach and it shall 
give CSC thirty (30) working days to cure any perceived breach under this Contract. 

E. Termination for Convenience: Performance under this Contract may be terminated by
either party for convenience when it is in their best interest. Any termination for
convenience will be preceded by written notice setting forth the effective date of said
termination. The termination shall be effective ninety (90) days after the notice is issued
and the Service Provider has ninety (90) days after the effective date to bill for payment.
The Service Provider shall be entitled to receive just and equitable compensation for
any services performed hereunder through the date of termination or suspension.

F. Termination (Other): Unearned payment under this Contract may be suspended or the
Contract terminated upon the refusal by the Service Provider to accept or comply with
any conditions that may be imposed by the United States Department of Labor, the
Department of Economic Opportunity, Workforce Florida, the Governor, or CSC at any
time.

The submittal of false information may be considered fraud and could result in the 
immediate termination of the Contract. 

This Contract shall be interpreted under the laws of the State of Florida. 

G. CSC may extend the terms of this Contract by written notice to the Service Provider.
CSC shall give the Service Provider a preliminary written notice of its intent to extend at
least sixty (60) days before the Contract expires. The preliminary notice does not
commit CSC to an extension.

If CSC exercises this option, the extended Contract shall be considered to include this option 
provision. The Contract may be renewed on a yearly basis for a period of up to two (2) years after 
the initial Contract specifying the terms under which the cost may change as determined in the 
RFP. Renewal shall be contingent upon satisfactory performance evaluations and the availability 
of funds. The total duration of this Contract, including the exercise of any options under this 
clause, shall not exceed three (3) years. 

ARTICLEX. 

The Parties agree to comply with all provisions and perform all services as set forth in this 
Contract. 
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IN WITNESS WHEREFORE, the parties have executed this Contract for Services and in signing, 
thereby validating this Contract for Services, the parties also certify that each possesses legal 
authority to contractually bind their respective organizations in their capacity as a signatory official. 

SIGNATURE SHEET 

APPROVED FOR CAREERSOURCE 
CHIPOLA 

�

DocuSlgnad by: 
-✓,1 ./ ,J 

By: �- ";: ·'··--

EE0E1e�lgnature) 

Name: __ .......,.R __ ic __ h=a=r=d...aW.a..i=ll=ia =m=s�---
Title: Exe cutive Director 

Da te: __ tJ_3_o_n_o_2_1 _______ _

Wit ness: 
------------

CareerSource Chipola 2021-2022 

APPROVED FOR SERVICE PROVIDER 

�DocuSlgned by: 

':J.f\),t,. SvMbl ,·rv
1FFoeooe964348A... (Signa ture) 

Name: Linda Sumblin ______ .......,......,......,........, ........ ______ _ 
Title: __ , ,..,.,..,.c�,.0""'1n=t=ra=c=to=r'--------
Date: __ t11_1_1_L_l'f'L_� ________ _ 

Wit ness: 
------------
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ASSURANCES AND CERTIFICATIONS 

1. Assurances

a. The Contractor assures that all activities under this Contract shall be conducted in conformance
with the Workforce Innovation and Opportunity Act (WIOA), Public Law 113-128, the Workforce
Innovation Act of 2000 rules and regulations, the Temporary Assistance for Needy Families
Program (TANF), 45 CFR parts 260-265, and other applicable federal regulations and policies
promulgated thereunder; all applicable Federal, State and local laws, regulations, directives,
policies and instructions as they pertain to this Contract which are in effect at the inception of this
Contract or as may be promulgated or amended during its life; and other laws, ordinances,
regulations and licensing requirements including state and federal safety, health, and personal
protective equipment requirements. When determining applicability, all programs and activities
funded, or otherwise financially assisted, in whole or part, under the Welfare Transition Program
are considered to be programs and activities receiving federal financial assistance.

b. The Contractor will comply with the Americans with Disabilities Act, (42 U.S.C., 12101 et. seq.)
which prohibits discrimination by public and private entities on the basis of disability in
employment, public accommodations, transportation, State and local government services and in
telecommunications.

c. The Contractor will comply, as applicable, with the provisions of the Davis-Bacon Act as amended
(40 U.S.C. 3141-3148) and as supplemented by Department of Labor (DOL) regulations 29 CFR
Part 5, the Copeland Anti-Kickback Act (40 U.S.C. 3145) as supplemented by DOL regulations 29
CFR Part 3, and the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) as
supplemented by DOL regulations 29 CFR Part 5, regarding labor standards for federally assisted
construction sub-agreements.

d. When applicable, if this Contract is in excess of $150,000, the Contractor shall comply with all
applicable standards, orders or regulations issued under the Clean Air Act as amended (42 U.S.C.
7401 - 7671q) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as amended.
Any violation of these Acts should be reported to CSC and the Regional Office of the
Environmental Protection Agency (EPA).

e. The Contractor understands it is illegal for any corporate entity to punish whistleblowers or retaliate
against any employee who reports suspected cases of fraud or abuse (Sarbanes Oxley, Section
1107, Section 1513 of Title 18, USC). In addition, it is a crime to alter, cover up or falsify, or
destroy any document that may be relevant to any official investigation (Sarbanes Oxley, Section
1102, Section 1512 of Title 18, USC).

f. ETA Salary Limitation Certification and Sworn Statement Pursuant to Public Law 109-149 Section
101 & 2 CFR 200. The Contractor certifies that it is in compliance with Public Law 109-234 and
that none of the funds appropriated in Public Law 109-149 or prior Acts under the heading
"Employment and Training" that are available for expenditures on or after June 15, 2006, shall be
used by a recipient or sub-recipient of such funds to pay the salary and bonuses of an individual,
either as direct costs or indirect costs, at a rate in excess of Executive Level 11, except as provided
for under Section 101 of Public Law 109-149.

g. The Contractor shall comply with mandatory standards and policies relating to energy efficiency
which are contained in the State of Florida's energy conservation plan issued in compliance with
the Energy Policy and Conservation Act, Pub. L. 94-163.

h. Under the Resource Conservation and Recovery Act (Section 6002 of the Solid Waste Disposal
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Act, as amended by the RCRA}, state and local institutions of higher education, hospitals, and 
non-profit organizations that receive direct Federal awards or other Federal funds shall give 

preference in their procurement programs funded with Federal funds to the purchase of recycled 
products pursuant to EPA guidelines. 

i. The Contractor will retain records as required and will give CSC, the Comptroller General of the
United States, and if appropriate, the State, through any authorized representative, access to and
the right to examine all records, books, papers or documents related to this Contract and will
establish a proper accounting system in accordance with generally accepted accounting standards
or CSC directives.

j. If the Contract contains federal funds and the Contractor provides services to children up to age
18, the Contractor shall comply with the Pro-Children Act of 1994 (20 USC 6081 }. The Contractor
shall immediately report knowledge or reasonable suspicion of abuse, neglect, or exploitation of a
child, aged person, or disabled adult to the Florida Abuse Hotline on the statewide toll-free
telephone number (1-800-96ABUSE}. As required by Chapters 39 and 415, F.S., this provision is
binding upon the Contractor and its employees.

k. The Contractor and any of its subcontractors shall comply with applicable Federal, State and local
Child Labor Laws.

I. Contracts or agreements for the performance of experimental, developmental or research work shall
provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and 
Small Business Firms Under Government Grants, Contracts and Cooperative Agreements," and 
any implementing regulations issued by the awarding agency. 

m. Contracts awarded in excess of $100,000 that involve the employment of mechanics or laborers
must include a provision for compliance with the Contract Work Hours and Safety Standards Act,
40 U.S.C. 3701 and 3708, as supplemented by the Department of Labor regulations (29 CFR Part
5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of
the standard work week is permissible provided that the worker is compensated at a rate of not
less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in
the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the
purchases of supplies or materials or articles ordinarily available on the open market, or contracts
for transportation or transmission of intelligence.

n. The Contractor agrees to comply with 0MB Circular 2 CFR 200 - Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards.

o. The Contractor will comply with all applicable requirements of all other Federal laws, executive
orders, regulations and policies governing these programs.

2. Certification Regarding Debarment, Suspension And Other Responsibility
Matters

When applicable, as required by the regulation implementing Executive Order 12549 and 12689,
Debarment and Suspension, 29 CFR 180.220, the Contractor must not be presently nor previously
within a three-year period preceding the effective date of this Contract, debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any
federal department or agency. No contract shall be awarded to parties listed on the General Services
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Administration (GSA) List of Parties Excluded from Federal Procurement or Non-Procurement 
Programs. 

By signing these Assurances, the Contractor certifies to the best of its knowledge and belief, that it and 
its principals: 

1) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by a Federal department or agency;

2) Have not within a three year period preceding this Contract been convicted or had a civil judgment
rendered against it for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State, or local) transaction or contract under
a public transaction; violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements or receiving stolen property;

3) Are not presently indicted or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in the previous
paragraph; and

4) Have not within a three year period preceding this Contract had one or more public transactions
(Federal, State or local) terminated for cause or default.

3. Certification Regarding Lobbying

The Contractor certifies, to the best of its knowledge and belief, that:

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to
any person for influencing or attempting to influence an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
contract, and the extension, continuation, renewal, amendment or modification of any Federal
contract, grant loan or cooperative contract.

b. This certification is a material representation of fact upon which reliance was placed when this
Contract was made or entered into. This Certification is a prerequisite for making or entering into
this Contract imposed by the Byrd Anti-Lobbying Act (Section 1352, Title 31, U.S.C.). Any person
or organization that fails to sign the required certification shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each such failure.

4. Certification Regarding Drug-Free Workplace Requirements

Pursuant to the Drug-Free Workplace Act of 1988 and its implementing regulations codified at 29 CFR
98, Subpart F, the Contractor attests and certifies that it will provide a drug-free workplace by the
following actions.

a. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor's workplace and
specifying the actions that will be taken against employees for violation of such prohibition.

b. Establishing an ongoing drug-free awareness program to inform employees concerning:

1) The dangers of drug abuse in the workplace.
2) The policy of maintaining a drug-free workplace.
3) Any available drug counseling, rehabilitation and employee assistance programs.
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4) The penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

c. Making it a requirement that each employee to be engaged in the performance of the Contract be
given a copy of the statement required by paragraph a. 

d. Notify the employee in the statement required by paragraph 1 that, as a condition of employment
under the Contract, the employee will:

1) Abide by the terms of the statement, and
2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute

occurring in the workplace no later than five (5) calendar days after such conviction.
3) Notify the agency in writing ten (10) calendar days after receiving notice under subparagraph

4.b. from an employee or otherwise receiving actual notice of such conviction. Contractor will
provide such notice of convicted employees, including position and title, to the Board's
Administrative Entity on whose activity the convicted employee was working. The notice shall
include the identification number(s) of each affected Contract/Grant.

4) Take one of the following actions, within thirty (30) calendar days of receiving notice under
subparagraph 4.b., with respect to any employee who is so convicted.

e. Take appropriate personnel action against such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973 as amended.

f. Require such employee to participate satisfactorily in drug abuse assistance or rehabilitation
program approved for such purposes by a Federal, State or local, health, law enforcement or other
appropriate agency.

g. Make a good faith effort to continue to maintain a drug- free workplace through implementation of
this entire certification.

5. Certification Regarding Nondiscrimination and Equal Opportunity

The Contractor agrees to comply fully with the non-discrimination and equal opportunity provisions of 
the Workforce Innovation and Opportunity Act of 2014, including Public Law 97-300; Title VI and VII of 
the Civil Rights Act of 1964, as amended; Age Discrimination Act of 1975, as amended; Section 504 of 
the Rehabilitation Act of 1973, as amended; Title IX of the Education Amendments of 1972, as 
amended; the Nontraditional Employment for Women Act of 1991; Section 654 of the Omnibus Budget 
Reconciliation Act of 1981, as amended; the American with Disabilities Act of 1990, and the Florida 
Human Rights Act of 1977. The Contractor further agrees that it will in no way discriminate against, 
deny benefits to, deny employment to, or exclude from participation any person on the basis of race, 
color, religion, sex (including pregnancy), sexual orientation, gender identity, gender expression, sex 
stereotyping, national origin, age, disability, marital status (except as otherwise permitted under Title IX 
of the Education Amendments of 1972), political affiliation or belief, citizenship status as a lawfully 
admitted immigrant authorized to work in the United States, from any program or activity funded in 
whole or in part with funds made available through CareerSource Chipola. It is also agreed that 
participation in programs and activities shall be open to citizens and nationals of the United States, 
lawfully admitted permanent resident aliens, refugees and parolees, and other individuals authorized 
by the Attorney General to work in the United States. It is further agreed that the grievance and 
complaint procedures submitted by the grant recipient and approved by the Office of Civil Rights will be 
adhered to. 

Programs funded through CareerSource Chipola are equal opportunity programs and the Contractor 
shall assure that all programs and activities conducted under this Agreement are accessible to 
individuals with disabilities. Where the physical facilities are not accessible, an alternate plan for 
accessing the program or activity must be developed and retained on file, and a copy provided to the 
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CareerSource Chipola Equal Opportunity Officer. Provisions must also be made for the limited English 
speaking and vision and sensory impaired. These provisions include: having a plan to provide 
interpreters and sign language assistance when necessary, and assuring that adequate staff or other 
sources are available to adequately communicate with non-English speaking applicants and/or 
participants. 

CareerSource Chipola has established and maintains procedures to informally resolve grievances or 
complaints from, and provide counseling to participants in programs operated under this Agreement. A 
representative of the Contractor will be required to inform program participants of such procedures and 
their right to file with the appropriate local, State, or National entity a complaint if the matter is not 
resolved through informal procedures. The Contractor agrees to require that each participant read and 
understand their rights and responsibilities as enumerated in the Notice of Nondiscrimination and 
Complaint and Grievance Procedures Form. 

Sub-recipients shall not discharge or in any manner discriminate against any individual in connection 
with the administration of the program, or against any individual because such individual has filed any 
complaint or instituted or caused to be instituted any proceeding under or related to this Act, or has 
testified or is about to testify in any such proceeding or investigation under or related to the Act, or 
otherwise unlawfully deny to any individual any benefit to which that participant is entitled under the 
provisions of the Act or privileges secured by 29 CFR Part 34. 

6. Certification Regarding Public Entity Crimes

Contractor understands that they must comply with Section 287.133(3)(A), Florida Statutes on Public 
Entity Crimes, which states that a person or affiliate who has been placed on the convicted vendor list 
following a conviction for a public entity crime may not submit a bid, proposal or reply on a contract 
with a public entity for the construction or repair of a public building or public work; may not submit 
bids, proposals, or replies on leases of real property to a public entity; may not be awarded or perform 
work as a contractor, supplier, subcontractor or consultant under a contract with any public entity and 
may not transact business with any public entity in excess of the threshold amount provided in Section 
287.017, FS, for Category Two for a period of thirty-six (36) months from the date of being placed on 
the convicted vendor list. 

Contractor understands that if there is a change in this information, the Contractor is required to inform 
CSC immediately. 

7. Modification, Amendment, Termination of Contract

A. This Contract may not be modified, amended, canceled, extended, or assigned orally without the
express written consent of the CSC board or Executive Director of CSC. All modifications,
amendments, cancellations, extensions, or assignments must be reduced to writing and
incorporated into an amendment hereto.

B. This Contract is subject to termination by CSC on thirty (30) days advance notice to the Contractor
at its address as hereinabove specified.

C. Termination for Lack of Funds: In the event funds to finance this Contract are reduced,
suspended, or terminated in whole or in part, the obligation of each party hereunder may be
terminated upon no less than twenty-four hours' notice in writing by CSC to the Contractor.

D. Termination for Breach: Either party may terminate this Contract when it has determined that the
other party has failed to provide any of the services specified herein in a timely or proper fashion,
or has violated any stipulations of this Contract. If the Contractor fails to perform, in whole or in
part, or to make sufficient progress so as to endanger performance, CSC will notify the Contractor
of such unsatisfactory performance in writing. The Contractor has thirty (30) working days from
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receipt of notice in which to respond with a plan agreeable to CSC to correct said deficiencies. 
Upon failure of Contractor to respond within the appointed time or failure of Contractor to respond 
with appropriate plans, CSC will serve a termination notice that shall become effective within 
fifteen (15) days after its issuance. 

In the event of such termination, CSC shall be liable for payment only for services rendered prior to 
the effective date of termination. Final billing for payment must be received by CSC within thirty 
(30) days of the termination date.
The Contractor shall give CSC written notice of any perceived breach and it shall give CSC thirty
(30) working days to cure any perceived breach under this Contract.

E. Termination for Convenience: Performance under this Contract may be terminated by either party
for convenience when it is in their best interest. Any termination for convenience will be preceded
by written notice setting forth the effective date of said termination. The termination shall be
effective ninety (90) days after the notice is issued and the Contractor has ninety (90) days after
the effective date to bill for payment. The Contractor shall be entitled to receive just and equitable
compensation for any services performed hereunder through the date of termination or
suspension.

F. Termination (Other): Unearned payment under this Contract may be suspended or the Contract
terminated upon the refusal by the Contractor to accept or comply with any conditions that may be
imposed by the United States Department of Labor, the Department of Economic Opportunity,
CareerSource Florida, the Governor or CSC at any time.

The submittal of false information may be considered fraud and could result in the immediate 
termination of the Contract. 

This Contract shall be interpreted under the laws of the State of Florida. 

G. CSC may extend the terms of this Contract by written notice to the Contractor. CSC shall give the
Contractor a preliminary written notice of its intent to extend at least sixty (60) days before the
Contract expires. The preliminary notice does not commit CSC to an extension.

If CSC exercises this option, the extended Contract shall be considered to include this option 
provision. The Contract may be renewed on a yearly basis for a period of up to two (2) years after 
the initial Contract specifying the terms under which the cost may change as determined in the 
RFP. Renewal shall be contingent upon satisfactory performance evaluations and the availability 
of funds. The total duration of this Contract, including the exercise of any options under this 
clause, shall not exceed three (3) years. 

By the signature on this page, the Contractor certifies that it has read and understands all of these 
Assurances and Certifications and agrees to the information contained herein. 

Linda sumblin, one Stop operator 

Name and Title 

�� 
';;f.cJ+ ) 

"""'.�·y,1'----------

CareerSource Chipo/a 2021-2022 

8/1/2021 

Date 

12 
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SA-850 
MEMORANDUM OF UNDERSTANDING 
ONE-sTOP CAREER CENTER SYSTEM 

BYANDBElWEEN 
CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD, INC. 

d.b.a. CAREERSOURCE CHIPOLA
ANDITS 

MANDATORY PARTNERS. 

I. PARTIES
This Memon1ndum of Understanding f'MOU"), is made pursuant to the Workforce
lmovatlon and Opf)Ol1Llllly Act of 2014 (-ihe Aol"), and Is entered Into by the
CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD, INC., d.b.1.
C&rearSource Chlpola, a Florida non-pn:>ffl corporation, haadquamnd at 4636
Highway 90, Suite K, Marianna, R. 32448 ("CSC") and the Ona-atop Mandatory
Partners -Partners• defined as the Fldrida Department of Education,

DMslon of Vocatlonal Rehabilltatlon.

n. PURPOSE
The Act Is an affirmation of the work that has been done In Florida to build the
workforce development system. The cornerstone of the Act is It.a one-stop customer
service delivery system. The One-Stop system assures coordination between the
activities authorfzed In and linked to the Act.

The purpose of thfs MOU Is to describe the oooperat;va workforce training.
employment and economic development efforts of CSC and the Partners, and the
acUons to be taken by each to assure the coordination of their effofts In accordance
with state iaaued requirements to establish and maintain an effective and successful
"One-Stop• delivery system.

This MOU Is Intended to coordinate resources, pn,vent dupDcatlon. and ensure the
effective and efficient delivery of workforce servioes in counties of Calhoun, Holmes,
Jackson. Liberty and Washington �t are served by CSC. In addition, this MOU wlll
eatablJsh joint processes and procedures that will anabla Iha Partner to Integrate with
the current on940p service defivery system resulting In a seamless and
comprehensive array of education, human service, Job training, and other workforce
daw!opment aervlces to persons with dlsabilllies within csc service area.

The parties to this document agree to coordfnate and perfonn the aollvltles and
services described herein within the scope of legislative requrements governing the
parties' respective programs. servioes, and agencies.

Paae 1 of& 
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Bl. PROVISION OF �RVICES 
A. CSC has been designated by the chief elected offlclal as the administrative entily.

grant recipient and fiscal agent.

B. CSC agr&es to perform the following fUnelfons under 1h18 MOU:

1. Review this MOU annually and soRclt feedbac:k from the Partner regarding
mpRJW1T1ents, changes, and/or additions.

2. Coordinate wffh Partner to provide access to workforce servfcaa and pn,grarns
through the one-etop delivery syltem In accordance with pubfiahed pollcles and
procedul98 which Include the manner In whim the services will be eoordinated
and delfvered through the one-etop system. Workforce services and programs
include, but are not llmlted to, the allowable actlvltlaa dascrlbed In the Act. and
related Jeglslatlon for the Adult. Dlslocatec:t Worker and Youth programs,
Wagner-Peyser, Reemployment Aaafatance, Veterans, Trade Adjustment Ad
and Temporary Assistance to Needy Famlles programs, Adult EducaUon and
Famlly Uleracy, Perkins Act pmgrams, Vocational Rehabl01etlon, and Bind
Services.

3. Coordinate with Partner to ensure that the needs of Job aeekera, youth, and
lndMduals with barrfent to employment. lnduding lndlvlduals with dlsabifttles,
are addressed In providing aCC888 to servfca8. Including access to technology
and materials that are avaflable through the one-atop derivary system.

4. Coordinate with the Partner for the funding of the Infrastructure costs of the one
atop career centers and the funding of shared services and operating costs In
accordance with 29 U.S.C. § 3151 and any lnfrutruc1Ure fimdlng mechanism
requirements Issued by the state of Florida. Funding wlD OCCII' at the state level
through the Department of Economic Opporu,lly (DEO), or Its auccessor the
Department of Commerce, for dlaburaal to the local area wor1cforce boards.
5. Maintain the statewide •careerSource• branding of each career center.

6. Maintain and operate at least one comprehensive one-atop career canter within
the local workforce development area that ahaD be open to the pubic from 8:00
am unUI 5:00 pm, Monday through Friday (exdudfng �nlzed hoBdays and
emergency aHuationi.)

7. Provide an area for the Partner's meetings and/or co-locaUon as space and
funding permits.

8. Model CSC core valun and maintain a professional workfng environment.

9. Alow Pal1ners to participate In career center quarterly meetings to provide
updates on Partner programs and procedures to CSC stsff.

10 . .Ablde by aU CSC pollcfea, rules, and procedul'9S and applicable federal 
statutes. staia statutes, and rules. 
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11. The con1act infonnation for CSC is as follows:

Richard WIiiiams, Executive Director
4636 Highway 90 East, Suite K
Marianna.FL 32446
Telephone Number: 850-633-2732
Fax Number: 850-482-3590
E-Mail: rlchard.wllllams cereersourcechi

C. Partners agree to perform the following functions under this MOU:

1. Coordinate with CSC to provide access to Its workforce services and programs
through the one-stop delivery system.

2. Coordinate with CSC to ensure that the needs of Job seekera, youth, and
lndMduals with barriers to employment. Including Individuals with disabllties,
are addressed in providing access to services, Including access to technology
and materials that are available through the one-stop delivery system.

3. Coordinate with CareerSource for the funding of the Infrastructure costs of the
one-stop career centers and the funding of shared services and operating costs
In accordance with § 678.700 through § 678.755 of the WIOA and the funding
of shared services and operating costs in accordance o

f

§ 678.760 of the WIOA
and any infrastructure funding mechanism requirements issued by the State of
Florida. Funding will occur at the state level through the Department of
Economic Opportunity (DEO), or 11B successor the Department of Commerce,
for disbursal to the local workforce area. The IFA Is attached to this MOU as
Attachment A.

4. Provide all logistical support necessary for Its staff located within the local area
to be fuUy Integrated within the One Stop system.

5. Provide feedback to CSC management regarding the performance of the
partnership, Including its effectiveness and success aa deemed necessary by
the Partner.

6. Participate In career center quarterly meetings to provide updates on the
Partners' programs and procedures to CareerSouroe staff if requested.

7. Designate a contact person for the Division of Vocational Rehabllltation and for
the Division of BOnd Services.

IV. BOARD MEMBERSHIP
Subject to the confirmation practices of CSC, the Department of Education will
appoint at least one representative to serve as a member of the Board, in
accordance with WIOA Pub. L. No.113-128, Title I, s. 107(b)(2)(C). The
representative shaft attend CSC Board meetings and provide Input to the CSC
Board. In addition to the statutory requirements of board members, the DOE
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representatlve(s) wlll follow through on cn>ss-partner referrals and customer 
connections on a tJmely basis. The Dlvfalon of Blind Service• wlll provide aesiative 
technology use licenses to assist persons with dlsabiUties. Technology licenses wlll 
be rendered on an In-kind basis·where approved per the infrastructure agreement 
withCSC. 

V. METHODS OF INTERNAL REFERRAL
Internal cross-referral procedures wlll be developed and/or reassessed based upon
avallablllty of funding, services and program need to ensure that high quaftty and
system.

VI. CONFIDENTIALrrY OF RECORDS

In the event that either party to this MOU obtains access to any records, flies, or o1her
infonnatlon of the other party In connection with, or during the performance of ,this
MOU, then that party shall keep au such records, flies ar other lnfonnation confidential,
and shall comply with all laws and regulations concerning the confldentlallty of such
records, files or other lnfonnatfon to the same extent as such laws and regulatlons
apply to the other party.

VII. INFRASTRUCTURE COSTS

Costs of the Infrastructure of One-Stop centers will be funded in accordance with the
requirements of the Workforce Innovation and Opporb.mlty Act; federal cost principles;
and afl other applicable fegal requirements. The Department of Education will transfer
it8 total statewide Infrastructure cost contribution, minus funds already committed
through MOUs containing lease agreements, to the Department of Economic
Opportunity, or Its successor the Department of Commerce. for disbursal to local area
workfon::e boards, as  It deems appropriate. The IFA Is attached to this MOU as
Addendum 1.

VIII. TERM

The tenn of this MOU shell commence on July 1, 2023 or the date last executed by
both parties, whichever is later, and shaU remain in effect for a three (3) year period
through June 30, 2028. The MOU may be renewed for an additional three (3) year
period upon agreement by both parties. This MOU may be terminated for convenience
at any time by either party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged or
terminated orally, but only by an Instrument In wrttlng signed by each of the parties to
this Agreement.

IX. AMENDMENTS AND MODlflCATlONS

Neither this MOU nor any provision hereof may be changed, waived, discharged or
tenninated oraDy, but only by an Instrument In wrttlng signed by each of the parties to
this Ag,eernent sent via certified U. S. Mall.
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X. MERGER

This MOU consOtutes and expresses the entire and Integrated understanding and
agreement between the parties hereto, superseding, Incorporating and merging all
prior understandings, agreements, and cr11cussions relating to the bansactlons
contemplated hereby, and no agreements, understandings, prior negotiations, prior
discussions, warranties, representations or covenan1s not herein expressed shaU be
binding upon the parties.

XI. THIRD PARTY BENEFICIARY

The Parties expressly acknowledge that ft Is not their Intent to create or confer any
rights or obUgations In or upon any third person or entity under this MOU. None of the
Parties intend to dlrectly or substantially benefit a third party by this MOU. The Parties
agree that there are no third party beneficiaries to this MOU and that no third party
shall be entitled to assert a clalm against any of the Parties based upon this MOU.

XII. GOVERNANCE
The accountabilHy and rasponslbDlty for the One-Stop career center system's
organizational activity end accomplshmenta wll rest with CSC. Pursuant to the Ad
CSC shall conduct oversight with respect to the One-Stop delivery system. Any dispute
concaming this MOU wlll be resolved In accordance with CSC's Grievance/Complaint
and Hearing{Appeal Procedures.

Appeals beyond CSC shall be referred to careerSource Florida.
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XII. SIGNATURES

IN WITNESS WHEREOF, Partners and CSC have caused this MOU to be duly 
executed as of the date set forth below. 

APPROVED BY: 

DEPARTMENT OF EDUCATION VOCATIONAL REHABILITATION 

By: 
J/A_(}&(/By:

- --- ,
Signature 

Name: Manny Diaz, Jr 

Type<f 
--

Titre: Commissioner of Education 

Typed 

Date: \1-,--1-, \--1.,..,) 

CAREERSOURCE CHIPOLA 

�,-;/�/�� 
By: ·--- �/(__

Signature 

Name: Richard Williams 

-Typed

TIie: Executive Director 

Typed 

Date: 

SA-650 careerSource Chipola 

Name: Brent McNeal 

Typed 

Tltle: Director 

Typed 

Date: 
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Infrastructure Funding Agreement 

Chlpola Regional Workforce Development Board, Inc. D.B. A. CareerSource Chlpola 

I. Purpose

This Infrastructure Funding Agreement (IFA) is entered into by and between
CereerSource Chlpola and partners to sustain operations of the full-service career
center located at 4636 Highway 90, Marianna, Fl. 32446. This IFA provides information
on the shared Infrastructure costs and/or In-kind arrangements. Upon acceptance, this
IFA becomes part of Resource Sharing/Infrastructure Funding section within the
Memorandum of Understanding for Workforce IMovatlon and Opportunity Act (WIOA)
One-Stop Career Center System Partners of the American Job Center Network.

The sharing and allocations of infrastructure costs among CSC partners are governed
by Pubfic Law 113-128, the Workforce Innovation and Opportunity Act (WIOA) Sec.
121(b), its implementing regulations and the Federal Costs Principles contained in the
Ur,ffi>rm Administrative Requirements, Cost Principles and AudH Requirements for
Federal Awards at 2 CFR part 200 (Unifonn Guidance). Infrastructure costs are
defined as non-personal costs that are necessary for the general operation of the
American Job Center (AJC), including, but not limited to:

1. Rental of the facllltles
2. Utilities and maintenance
3. Equipment. included assessment-related products and asslstlve technology for

Individuals with disabilities; and
4. Technology to facilltate access to the AJC, Including technology used for the

center's planning and outreach activities.

IFA's must Include the followfng elements: 

1 . This IFA is effective from July 1, 2023, or the date last executed by both parties, 
whichever Is later. This agreement will automatically be renewed for successive 
one-year terms If no objedlon Is provided by any Party to this agreement by May 
31 of each successive year. This IFA may be tenninated at any time by any party 
upon thirty (30) days written notice. 

2. The cost allocation will be determined by using percentages of square footage
dedicated to staff or specialized equipment related to assessment and/or assistive
technology. Partners not physically located In the center through staffing or
dedicated space will share in an agreed upon percentage cf defined costs. This
wlll be done:

a. To remedy the imbalance of non-physically represented Partners, and
b. To comply with the requirements of Partners' contributions having to be in

proportion to the Partner's use of the one-stop center(s) and relative benefit
received.
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3. The allocation for Infrastructure and shared services budget will be periodically
reconciled against actual costs Incurred and adjusted accordingly to ensure that It
reflects e cost allocation methodology that demonstrates how infrastructure costs
are charged to each partner In proportion to Its use of the one-stop center(s) and
relative benefit received, and that complies with 2 CFR part 200 or any
corresponding similar regulation or ruling.

4. Identification of all one-stop partners are Dsted In Attachment A.

Costs will • be allocated as shown In Attachment A which shows amounts for
partners Included in this agreement. Partners will provide cash payments or In-kind
contributions. Unless a separate agreement is reached with CSC an parties to this
agreement will provide a cash payment CSC shall work with each partner
providing in-kind services to develop a separate MOU outlining the requirements
of the partner related to In-kind contributions. For the purpose of funding the
Consortium/Chief Elected Offlcfal are considered part of CSC.

5. The Partners and CSC conferred regarding the Involvement of each partner at 1he
CSC Full-Service Center. The appropriate aDocatlon bases were discussed, and
those bases Included In this IFA were agreed upon as most appropriate. The
Partners and CSC confirm their agreement with the mechanisms utrizecl by which
to review and reconcile actual expenses In the future and agreed to the term
included in the Cost ReconcUiation and Allocation Base Update section above.

6. All Parties wil actively participate in local IFA negotlatlons In good faith to read,
agreemenl Any disputes wlll first be attempted to be resolved Informally. Should
Informal resolution efforts faU, then the following Dispute Resolution process must
be followed.

a. Should lnfonnal resolution efforts fall, the dispute resolution process must
be formally Initiated by the petitioner seeking resoluUon. The petitioner
must send a written notification to the CSC Chair, or deslgnee, and inform
all Parties to the MOU In writing regarding the confftct within ten (10)
business days. Failure to notify all Parties within ten days shall result In
denial of the rellef sought by the petitioner.

b. The CSC Chair, or deslgnee, shan place the dispute on the agenda of a
special meeti'lg of the CSC Executive Committee. The Executive
Committee shall attempt to mediate and resolve the dispute. Disputes shall
be resolved by a 213 majority consent of the Executive Committee
members present

c. The decision of the Executive Committee shall be final and binding unless
such a decision Is In contradiction of appHcable State and Federal laws or
regulations governing the Partner agencies.

d. The Executive Committee must provide a written response and dated
summary of the proposed resolution to all Parties to the MOU within thirty
(30) calendar days of the 2/3 majority vote.

e. The CSC Chair, or deslgnee, will contact the petitioner and the appropriate
Parties to verify that all are In agreement with the proposed resolution.

21Page CSC Infrastructure Funding Agre ement 

SMi50 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 203 of 250



DocuSlgn Envelope ID: F71FD57B-6C1F-4BF0-9F8E-FSB98P.i08050 

f. If Partners in a local area have employed the dispute resolution process
and have falled to reach consensus on an Issue pertaining to the IFA then
an impasse will be declared and the State Funding Mechanism (SFM) is
triggered and the IFA WIii be appealed through the process estabHshed by
the Governor for this purpose.

7. This IFA may be amended or modified with review and consent of all parties.
Amendments and modifications must be issued In writing to an parties and sent
certified U.S. Mall. All parties must be given a minimum of thirty (30) days to
c;omment prior to the inclusion of any amendment or modlflcation. Oral
amendments or modifications shall have no effect.

II. Partners

The followlng entities have been determined to be Partners and shall share
appropriate costs as shown by percentage in Attachment A.

1. CareerSource Chipola (Core Programs)
2. Department of Education - Vocational Rehabilitation
3. National Caucus and Center on Black Aging Inc. (NCBA)
4. Department of Education - Division of Blind Services.
5. Jackson County School Board -Adult Education
6. Chipola College
7. Tri-County Community Action Agency (CSBG)

Ill. Term of Agreement 

This agreement will be effective July 1, 2023, or the date of the last signature, Each 
party to the agreement shall be responsible for review of the agreement as they deem 
necessary, or at least once per year. Any party wishing to modify the agreement shall 
follow the steps as outfined In Section I. 7. of this agreement 

The agreement will end effective June 30, 2026. 

IV. Governance and Dispute ResoluUon

a. For Issues Between Any Partner and Blind Services or Vocational
RehabllHatlon

The accountability and responsibiUty for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSC. Pursuant to the 
Act CSC shall conduct oversight with respect to the One-Stop delivery system. 

If an issue arises involving this IFA, all parties will make every effort to reach a 
resolution in a timely and efficient manner. Any partner may request a face-to
face meeting of the local partners to Identify and discuss the issue. If resolved 
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and no further action is deemed necessary by the partners, the Issue and the 
resolution will be documented in writing. 

If not resolved, the Issue and the efforts to resolve will be documented and 
forwarded to the President/CEO of CsreerSource Florida and the Director of 
the DMslon of BUnd Services or Vocational RehabUttatJon. Partner, as 
appropriate. A joint decision shall be issued within 30 calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Eoonomlc Opportunity (DEO) and the Commissioner of the 
Department of Education (DOE) to review concerns and determine resolution. 
DEO and DOE may remand the issue back to the President/CEO of career

Source and to the Director of the Division of Blind Services, Director Vocational 
Rehabilitation, Partner or impose other remedies to resolve the Issue. 

b. For Issues Between Any Partners that do not Involve BUnd Services or
Vocational Rehabllltatlon

The accountability and responsibility for the One-Stop career centers system's 
organizational activity and accompBshments will rest with CSC. Pursuant to the Act 
CSC shall conduct oversight with respect to the One-Stop delivery system. 

If an issue arises involving this IFA, all parties will make every effort to reach a 
resolution in a timely and efficient manner. Any partner may request a face-to
face meeting of the local partners to ldentlfy and discuss the Issue. If resolved 
and no further action Is deemed necessary by the partners, the issue and the 
resolution wlD be documented In writing. 

If not resolved, the Issue and the efforts to resolve wlll be documented and forwarded 
to the PresiclenVCEO of CareerSource Florida end the Chief Local Elected Official. A 
Joint decision shaD be Issued within 30 calendar days of receipt. 

If dissatisfied with the decision the Issue will be referred to the office of the Governor 
for final resolution. 

v. Signatures

Each party to thiS agreement shall have a signature page noting their title, agency
represented, date, and confirmation their signature Is for the lnfraatructure Funding
Agreement for the five..<:ounty area served by CSC.

Signature may be electronically transmitted or a physical signature as determined by
each Party to the Agreement.
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This Signature Page is designated for signature by the listed Partner to affirm their
agreement with the tenns of the lnfras1ruclure Funding Agreement for the counties
served by CareerSource Chlpola as the Local Workforce Development Board
operating one.stop center(s) In the five-county region.

rr
---

· Scott MOnlyn

� 
8/7/2023 

Commissioner Scott Monty� 
-11-.... _ ........... �"""""�:"---------

D
-
a

_
te 

__ _

Chief Local Elected Offlclal for WIOA
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This Signature Page is designated for signature by the Rsted Partner to afflnn their 
agreement with the terms of the Infrastructure Funding Agreement for the counties 
served by CareerSouroe Chlpola as the Local Workforce Development Board 
operating one-stop center(s) In the five-county region. 
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Thia Signature Page la designated for signature by the Dsted Partner to affirm 1her 
agreement with the tenns of the lnfrastructwe Famdlng Agreement for the counties 
served by CareerSourca Chlpola as the local Workforce Development Board 
operating one-etop center(s) in the five-ocna,ty region. 
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This Signature Page Is designated for signature by the Hated Partner to affinn their 
agreement with the terms of the Infrastructure Funding Agreement for the counties 
served by careerSouroe Chlpola as the Local Workforoe Development Board 
operating one-stop center(s) in the five-county region. 

--.-11r. 
Gail Emerich 8/8/2023 
_________ .: _....,..._-......,&f_..n ... ·c ... l ___________ _ 
Gall Emerich SI �14111L. Date 
Program Manager, National Caucus and Center on Black Aging, Inc. 
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This Signature Page Is designated for signature by the listed Partner to affirm their 
agreement with the terms of the Infrastructure Funding Agreement for the counties 
served by CareerSource Chipola as the Local Workforce Development Board 
operating one-stop oenter(s) in the five-county region. 

Steve Benton 
� 

8/21/2023 

�.,..,...,,... 
Steve Benton 

: -st-"""'��=..,:;---=
1l=�=-------

D
-
ate 

____ _

Superintendent, Jackson County School District 
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This Signature Page is designated for signature by the Hsted Partner to affirm their 
agreement with the terms of the Infrastructure Funding Agraament for the counties 
served by CarearSource Chlpola as the Local Workforce Development Board 
operating one-stop center(s) in the five-county region. 

Dr. Sarah Clemmons 8/21/2023 

�

llollllllPiN

IIT, 

_________ : +-1,TJv. .... -.1-� ... onsl"""""-,..._.(_,..l ... u .... w ... 6 .... 1a .... s _________ _ 
Dr. Sarah Clemmons 41fgnatare. Date 
President, Chlpola College 

I 
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This SignabJre Page Is designated for signature by the listed Partner to afflnn their
agreement with the tenns of the Infrastructure Funding Agreement for the counties
served by CareerSource Chlpola as the local Workforce Development Board
operating one-stop center(s) in the five-county region.

Joel Paul, Jr, 
l .wL ,.._ 

8/15/2023 
�Doculllano,IIIW'I 

Joel Paul, Jr. ---,i-,.i�"" ... i -+;"""k
'"'

ne+D3...i�
--
- ________ D_a_te __ _

Executive Director, Tri-County Community Action Agency
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ATTACHMENT A 
lnfrastructul"9 Funding Agreement 
(IFA) Marianna c:an,er center budget 

cost Allocation Methodology: Cos1s will be aDocated by the current approved cost allocation plan for partners/programs that are physlcally located In the center. 
Partners/Programs with only a virtual presencef'dlrect llnkage• wfll only share In the IT Services. Resource sharing with NCBA: We provide space and technology 
and NCBA provides a part-time worker to greet our customers and assist In the resource room. D Resource sharing with Adult Educatlan-Jacksan: The district 
provides office space on campus for our case managers to meet with program participants, Resource sharing with Chlpola College: The college provides a career 
center on campus with full ullllfles and intemet connectivity. Tri-County provides referral services and assistance to joint clients. 

Cost Allocation % 100.0% 89.2221% 5.6232% 5.1546% 0.0000% 0.0000% 0.0000% 0.0000% 0.0000% 
Division of Adult Open for 

Annual Core 811nd Education Chlpola CSBGTrl- FulUre 
Infrastructure Costs Budget Programs VR NCBA Services Jackson College County Partner 

Rent $102,500.00 $91,452.67 $5,763.82 $6,283.51 $0.00 $0.00 $0.00 $0.00 $0.0<l 
Janitorial $49,389.99 $44,066.80 s2,m.32 $2,545.88 $0.00 $0.00 $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Peat Control $800.00 $535.33 $33.74 $30.93 $0.00 $0.00 $0.00 $0.00 $0.0C 

Utllltles $17,500.00 $15,613.87 $984.07 $902.06 $0.00 $0.00 $0.00 $0.00 $0.0C 
Insurance $12,250.00 $10,929.71 $688.85 $631.44 $0.00 $0.00 $0.00 $0.00 $0.00 

Secu� $1,850.00 $1,650.61 $104.03 $95.36 $0.00 $0.00 $0.00 $0.00 $0.0C 

ITRelatet $38.40824 $31,390.47 $2,492.50 :52,330.51 $548.69 $548.69 $648.69 $548.69 $0.00 
Tota $222,498.23 $195,639.46 $12,844.33 $11,819.69 $548.69 $548.69 $548.69 $548.69 $0.0C 

Note: calhoun, Holmes, Liberty, and Washington Counties do not have a full service career center located In their counties so there are no Infrastructure cost for 
which they must conbibute. All entitles, regardless of staffing or equipment space utilized share In cost of providing lntemet and phone services. 
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MEMORANDUM OF UNDERSTANDING 
ONE-STOP CAREER CENTER SYSTEM 

BY AND BETWEEN 
CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD, INC. 

d.b.a. CAREERSOURCE CHIPOLA

I. PARTIES

AND ITS 
MANDATORY PARTNERS 

This Memorandum of Understanding ("MOU"), is made pursuant to the Workforce
Innovation and Opportunity Act of 2014 ("the Act"), and is entered into by the
CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD, INC., d.b.a.
CareerSource Chipola, a Florida non-profit corporation, headquartered at 4636
Highway 90, Suite K, Marianna, Fl. 32446 ("CSC") and the One-Stop Mandatory
Partners "Partners" defined as the Florida Department of Education, Division
of Blind Services, and the Florida Department of Education, Division of
Vocational Rehabilitation.

II. PURPOSE
The Act is an affirmation of the work that has been done in Florida to build the
workforce development system. The cornerstone of the Act is its one-stop customer
service delivery system. The One-Stop system assures coordination between the
activities authorized in and linked to the Act.

The purpose of this MOU is to describe the cooperative workforce training,
employment and economic development efforts of CSC and the Partners, and the
actions to be taken by each to assure the coordination of their efforts in accordance
with state issued requirements to establish and maintain an effective and successful
"One-Stop" delivery system.

This MOU is intended to coordinate resources, prevent duplication, and ensure the
effective and efficient delivery of workforce services in counties of Calhoun, Holmes,
Jackson, Liberty and Washington that are served by CSC. In addition, this MOU will
establish joint processes and procedures that will enable the Partner to integrate with
the current one-stop service delivery system resulting in a seamless and
comprehensive array of education, human service, job training, and other workforce
development services to persons with disabilities within CSC service area.

The parties to this document agree to coordinate and perform the activities and
services described herein within the scope of legislative requirements governing the
parties' respective programs, services, and agencies.
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Ill. PROVISION OF SERVICES 
A. CSC has been designated by the chief elected official as the administrative entity,

grant recipient and fiscal agent.

B. CSC agrees to perform the following functions under this MOU:

1. Review this MOU annually and solicit feedback from the Partner regarding
improvements, changes, and/or additions.

2. Coordinate with Partner to provide access to workforce services and programs
through the one-stop delivery system in accordance with published policies and
procedures which include the manner in which the services will be coordinated
and delivered through the one-stop system. Workforce services and programs
include, but are not limited to, the allowable activities described in the Act and
related legislation for the Adult, Dislocated Worker and Youth programs,
Wagner-Peyser, Reemployment Assistance, Veterans, Trade Adjustment Act
and Temporary Assistance to Needy Families programs, Adult Education and
Family Literacy, Perkins Act programs, Vocational Rehabilitation, and Blind
Services.

3. Coordinate with Partner to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities,
are addressed in providing access to services, including access to technology
and materials that are available through the one-stop delivery system.

4. Coordinate with the Partner for the funding of the infrastructure costs of the
one-stop career centers and the funding of shared services and operating costs
in accordance with 29 U.S.C. § 3151 and any infrastructure funding mechanism
requirements issued by the State of Florida. Funding will occur at the state
level through the Department of Economic Opportunity (DEO), or its successor
the Department of Commerce, for disbursal to the local area workforce boards.

5. Maintain the statewide "CareerSource• branding of each career center.

6. Maintain and operate at least one comprehensive one-stop career center within
the local workforce development area that shall be open to the public from 8:00
am until 5:00 pm, Monday through Friday (excluding recognized holidays and
emergency situations.)

7. Provide an area for the Partner's meetings and/or co-location as space and
funding permits.

8. Model CSC core values and maintain a professional working environment.

9. Allow Partners to participate in career center quarterly meetings to provide
updates on Partner programs and procedures to CSC staff.
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10.Abide by all CSC policies, rules, and procedures and applicable federal
statutes, state statutes, and rules.

11 . The contact information for CSC is as follows: 

Richard Williams, Executive Director 
4636 Highway 90 East, Suite K 
Marianna, FL 32446 
Telephone Number: 850-633-2732 
Fax Number: 850-482-3590 
E-Mail: richard.williams@careersourcechipola

'.
com

C. Partners agree to perform the following functions under this MOU:

1. Coordinate with CSC to provide access to its workforce services and programs
through the one-stop delivery system.

2. Coordinate with CSC to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities,
are addressed in providing access to services, including access to technology
and materials that are available through the one-stop delivery system.

3. Coordinate with CareerSource for the funding of the infrastructure costs of the
one-stop career centers and the funding of shared services and operating costs
in accordance with§ 678.700 through§ 678.755 of the WIOA and the funding
of shared services and operating costs in accordance of§ 678. 760 of the WIOA
and any infrastructure funding mechanism requirements issued by the State of
Florida. Funding will occur at the state level through the Department of
Economic Opportunity (DEO), or its successor the Department of Commerce,
for disbursal to the local workforce area. The IFA is attached to this MOU as
Attachment A.

4. Provide all logistical support necessary for its staff located within the local area
to be fully integrated within the One Stop system.

5. Provide feedback to CSC management regarding the performance of the
partnership, including its effectiveness and success as deemed necessary by
the Partner.

6. Participate in career center quarterly meetings to provide updates on the
Partners' programs and procedures to CareerSource staff if requested.

7. Designate a contact person for the Division of Vocational Rehabilitation and for
the Division of Blind Services.
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IV. BOARD MEMBERSHIP
Subject to the confirmation practices of CSC, the Department of Education will
appoint at least one representative to serve as a member of the Board, in
accordance with WIOA Pub. L. No.113-128, Title I, s. 107(b}(2)(C}. The
representative shall attend CSC Board meetings and provide input to the CSC
Board. In addition to the statutory requirements of board members, the DOE
representative(s) will follow through on cross-partner referrals and customer
connections on a timely basis. The Division of Blind Services will provide assistive
technology use licenses to assist persons with disabilities. Technology licenses will
be rendered on an in-kind basis where approved per the infrastructure agreement
with CSC.

V. METHODS OF INTERNAL REFERRAL
Internal cross-referral procedures will be developed and/or reassessed based upon
availability of funding, services and program need to ensure that high quality and
system.

VI. CONFIDENTIALITY OF RECORDS
In the event that either party to this MOU obtains access to any records, files, or other
information of the other party in connection with, or during the performance of this
MOU, then that party shall keep all such records, files or other information confidential,
and shall comply with all laws and regulations concerning the confidentiality of such
records, files or other information to the same extent as such laws and regulations
apply to the other party.

VII. INFRASTRUCTURE COSTS
Costs of the infrastructure of One-Stop Centers will be funded in accordance with the
requirements of the Workforce Innovation and Opportunity Act; federal cost principles;
and all other applicable legal requirements. The Department of Education will transfer
its total statewide infrastructure cost contribution, minus funds already committed
through MOUs containing lease agreements, to the Department of Economic
Opportunity, or its successor the Department of Commerce, for disbursal to local area
workforce boards, as it deems appropriate. The IFA is attached to this MOU as
Addendum 1.

VIII. TERM

The term of this MOU shall commence on date last executed by both parties, and

shall remain in effect for a three (3) year period through June 30, 2026. The MOU

may be renewed for an additional three (3) year period upon agreement by both

parties. This MOU may be terminated for convenience at any time by
either party upon thirty (30} days written notice. Neither this MOU nor any

provision hereof may be changed, waived, discharged or terminated orally, but

only by an instrument in writing signed by each of the parties to this

Agreement.
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IX. AMENDMENTS AND MODIFICATIONS
Neither this MOU nor any provision hereof may be changed, waived, discharged or
terminated orally, but only by an instrument in writing signed by each of the parties to
this Agreement sent via certified U. S. Mail.

X. MERGER
This MOU constitutes and expresses the entire and integrated understanding and
agreement between the parties hereto, superseding, incorporating and merging all
prior understandings, agreements, and discussions relating to the transactions
contemplated hereby, and no agreements, understandings, prior negotiations, prior
discussions, warranties, representations or covenants not herein expressed shall be
binding upon the parties.

XI. THIRD PARTY BENEFICIARY
The Parties expressly acknowledge that it is not their intent to create or confer any
rights or obligations in or upon any third person or entity under this MOU. None of the
Parties intend to directly or substantially benefit a third party by this MOU. The Parties
agree that there are no third party beneficiaries to this MOU and that no third party
shall be entitled to assert a claim against any of the Parties based upon this MOU.

XII. GOVERNANCE AND DISPUTE RESOLUTION
The accountability and responsibility for the One-Stop career center system's
organizational activity and accompfishments will rest with CSC. Pursuant to the
Act CSC shall conduct oversight with respect to the One-Stop delivery system.

If an issue arises involving this MOU, both parties will make every effort to reach a

resolution in a timely and efficient manner. Either partner may request a face-to

face meeting of the local partners to identify and discuss the issue. If resolved and

no further action is deemed necessary by the partners, the issue and the resolution

will be documented in writing.

If not resolved, the issue and the efforts to resolve will be documented and 

forwarded to the President/CEO of CareerSource and the Director of the Division of 

Blind Services or Vocational Rehabilitation, Partner, as appropriaate. A joint 

decision shall be issued within 30 calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 

Department of Economic Opportunity (DEO) and the Commissioner of the 

Department of Education (DOE) to review concerns and determine resolution. DEO 

and DOE may remand the issue back to the President/CEO of Career Source and 

to the Director of the Division of Blind Services or Vocational Rehabilitation Partner 

or impose other remedies to resolve the issue. 
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XIII. SIGNATURES

IN WITNESS WHEREOF, Partners and CSC have caused this MOU to be duly 
executed as of the date set forth below. 

By: 

Name: 

Title: 

Date: 

APPROVED BY: 

CareerSource Chipola 

AV.fa&fii�- By: 

QDoc..Slgned by: 

--1-----="---,,,-'-=-------
EBlE7802295F421 ... 

Richard Williams Name: 

Executive Director Title: 

10/12/2023 Date: 

By: 

Name: 

Title: 

Date: 

SA- 147 CareerSource Chipola 

Manny Diaz, Jr. 

Commissioner of Education 

Robert Doyle 

Director of Blind 
Services 
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Infrastructure Funding Agreement 

Chipola Regional Workforce Development Board, Inc. D.B. A. CareerSource Chipola 

I. Purpose

This Infrastructure Funding Agreement (IFA) is entered into by and between
CareerSource Chipola and partners to sustain operations of the full-service career
center located at 4636 Highway 90, Marianna, Fl. 32446. This IFA provides information
on the shared infrastructure costs and/or in-kind arrangements. Upon acceptance; this
IFA becomes part of Resource Sharing/Infrastructure Funding section within the
Memorandum of Understanding for Workforce Innovation and Opportunity Act (WIOA)
One-Stop Career Center System Partners of the American Job Center Network.

The sharing and allocations of infrastructure costs among CSC partners are governed
by Public Law 113-128, the Workforce Innovation and Opportunity Act (WIOA) Sec.
121(b), its implementing regulations and the Federal Costs Principles contained in the
Unifonn Administrative Requirements, Cost Principles and Audit Requirements for
Federal Awards at 2 CFR part 200 (Uniform Guidance). Infrastructure costs are
defined as non-personal costs that are necessary for the general operation of the
American Job Center (AJC), including, but not limited to:

1. Rental of the facilities
2. utilities and maintenance
3. Equipment, included assessment-related products and assistive technology for

individuals with disabilities; and
4. Technology to facilitate access to the AJC, including technology used for the

center's planning and outreach activities.

IFA's must include the following elements: 

1. This IFA is effective from July 1, 2023, or the date last executed by both parties,
whichever is later. This agreement will automatically be renewed for successive
one-year terms if no objection is provided by any Party to this agreement by May
31 of each successive year. This IFA may be terminated at any time by any party
upon thirty (30) days written notice.

2. The cost allocation will be determined by using percentages of square footage
dedicated to staff or specialized equipment related to assessment and/or assistive
technology. Partners not physically located in the center through staffing or
dedicated space will share in an agreed upon percentage of defined costs. This
will be done:

a. To remedy the imbalance of non-physically represented Partners, and
b. To comply with the requirements of Partners' contributions having to be in

proportion to the Partner's use of the one-stop center(s) and relative benefit
received.
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3. The allocation for infrastructure and shared services budget will be periodically
reconciled against actual costs incurred and adjusted accordingly to ensure that it
reflects a cost allocation methodology that demonstrates how infrastructure costs
are charged to each partner in proportion to its use of the one-stop center(s) and
relative benefit received, and that complies with 2 CFR part 200 or any
corresponding similar regulation or ruling.

4. Identification of all one-stop partners are listed in Attachment A.

Costs will be allocated as shown in Attachment A which shows amounts for
partners included in this agreement. Partners will provide cash payments or in-kind
contributions. Unless a separate agreement is reached with CSC all parties to this
agreement will provide a cash payment. CSC shall work with each partner
providing in-kind services to develop a separate MOU outlining the requirements
of the partner related to in-kind contributions. For the purpose of funding the
Consortium/Chief Elected Official are considered part of CSC.

5. The Partners and CSC conferred regarding the involvement of each partner at the
CSC Full-Service Center. The appropriate allocation bases were discussed, and
those bases included in this IFA were agreed upon as most appropriate. The
Partners and CSC confirm their agreement with the mechanisms utilized by which
to review and reconcile actual expenses in the future and agreed to the term
included in the Cost Reconciliation and Allocation Base Update section above.

6. All Parties will actively participate in local I FA negotiations in good faith to reach
agreement. Any disputes will first be attempted to be resolved informally. Should
informal resolution efforts fail, then the following Dispute Resolution process must
be followed.

a. Should informal resolution efforts fail, the dispute resolution process must
be formally initiated by the petitioner seeking resolution. The petitioner
must send a written notification to the CSC Chair, or designee, and inform
all Parties to the MOU in writing regarding the conflict within ten (1 0)
business days. Failure to notify all Parties within ten days shall result in
denial of the relief sought by the petitioner.

b. The CSC Chair, or designee, shall place the dispute on the agenda of a
special meeting of the CSC Executive Committee. The Executive
Committee shall attempt to mediate and resolve the dispute. Disputes shall
be resolved by a 2/3 majority consent of the Executive Committee
members present.

c. The decision of the Executive Committee shall be final and binding unless
such a decision is in contradiction of applicable State and Federal laws or
regulations governing the Partner agencies.

d. The Executive Committee must provide a written response and dated
summary of the proposed resolution to all Parties to the MOU within thirty
(30) calendar days of the 2/3 majority vote.

e. The CSC Chair, or designee, will contact the petitioner and the appropriate
Parties to verify that all are in agreement with the proposed resolution.
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f. If Partners in a local area have employed the dispute resolution process
and have failed to reach consensus on an issue pertaining to the IFA then
an impasse will be declared and the State Funding Mechanism (SFM) is
triggered and the IFA will be appealed through the process established by 
the Governor for this purpose.

7 This IFA may be amended or modified with review and consent of all parties. 
Amendments and modifications must be issued in writing to all parties and sent 
certified U.S. Mail. All parties must be given a minimum of thirty (30) days to 
comment prior to the inclusion of any amendment or modification. Oral 
amendments or modifications shall have no effect. 

II. Partners

The following entities have been determined to be Partners and shall share
appropriate costs as shown by percentage in Attachment A.

1. CareerSource Chipola (Core Programs)
2. Department of Education -Vocational Rehabilitation
3. National Caucus and Center on Black Aging Inc. (NCBA)
4. Department of Education -Division of Blind Services.
5. Jackson County School Board - Adult Education
6. Chipola College
7. Tri-County Community Action Agency (CSBG)

Ill. Term of Agreement 

This agreement will be effective on the date of the last signature. Each party to the 
agreement shall be responsible for review of the agreement as they deem 
necessary, or at least once per year. Any party wishing to modify the agreement shall 
follow the steps as outlined in Section I. 7. of this agreement. 

The agreement will end effective June 30, 2026. 

IV. Governance and Dispute Resolution

a. For Issues Between Any Partner and Blind Services or Vocational
Rehabilitation

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSC. Pursuant to the 
Act CSC shall conduct oversight with respect to the One-Stop delivery system. 

If an issue arises involving this IFA, all parties will make every effort to reach a 

resolution in a timely and efficient manner. Any partner may request a face-to
face meeting of the local partners to identify and discuss the issue. If resolved 
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and no further action is deemed necessary by the partners, the issue and the 
resolution will be documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and 
forwarded to the President/CEO of CareerSource Florida and the Director of 
the Division of Blind Services or Vocational Rehabilitation, Partner, as 
appropriate. A joint decision shall be issued within 30 calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the 
Department of Education (DOE) to review concerns and determine resolution. 
DEO and DOE may remand the issue back to the President/CEO of Career 
Source and to the Director of the Division of Blind Services, Director Vocational 
Rehabilitation, Partner or impose other remedies to resolve the issue. 

b. For Issues Between Any Partners that do not involve Blind Services or
Vocational Rehabilitation

The accountability and responsibility for the One-Stop career centers system's 
organizational activity and accomplishments will rest with CSC. Pursuant to the Act 
CSC shall conduct oversight with respect to the One-Stop delivery system. 

If an issue arises involving this IFA, all parties will make every effort to reach a 
resolution in a timely and efficient manner. Any partner may request a face-to
face meeting of the local partners to identify and discuss the issue. If resolved 
and no further action is deemed necessary by the partners, the issue and the 
resolution will be documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and foiwarded 
to the President/CEO of CareerSource Florida and the Chief Local Elected Official. A 
joint decision shall be issued within 30 calendar days of receipt. 

If dissatisfied with the decision the issue will be referred to the office of the Governor 
for final resolution. 

V. Signatures

Each party to this agreement shall have a signature page noting their title, agency
represented, date, and confirmation their signature is for the Infrastructure Funding
Agreement for the five-county area served by CSC.

Signature may be electronically transmitted or a physical signature as determined by
each Party to the Agreement.

41Pa ge CSC Infr astr u c t u r e Fun din g A g r eeme n t

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 223 of 250



D09.uS�n Envelope ID: AEC5CAEA-BF1 D-42E7-ABC3-C14289E4CA11 
i: •' 

This Signature Page is designated for signature by the listed Partner to affirm 
their agreement with the terms of the Infrastructure Funding Agreement for the 
counties served by CareerSource Chipola as the Local Workforce Development 
Board operating one-stop center(s) in the five-c·ounty region. 

Commissioner Scott Monlyn: Chief Local Elected Official for WIOA 

Richard Williams: CSC Executive Director 

OOCUSlgned by: 

.�.-'.7 /' /./ t�:,;-;l'"). 
f,..,1,;.. ,. ..�·.:.J4~'i.:.� ...... � 

8/30/2023 

10/12/2023 

Manny Diaz, Jr.: Commissioner, Florida Department of Education 

� zteA--- WO
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Robert Doyle: Di�llnd Sarvt-

2(:t-'*'7 //hd;{.z_;J 
Signature I Date 

National Caucus and Center on Black Aging, Inc. Gai 1 Emerich

Jackson County School Board 
steve Benton 

G OOCUSlgnect by: 

fw.t, (zw.JiM, 
�tlite I Date 

Dr. Sarah Clemmons: President, Chipola College 

�I-Date 

8/30/2023 

8/30/2023 

8/30/2023 

Joel Paul, Jr.: Executive Director, Tri-County Community Action Agency 

9/5/2023 
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ATTACHMENT A 

Infrastructure Funding Agreement 
(IFA) Marianna career center budget 

Cost Allocation Methodology: Costs will be allocated by the current approved cost allocation plan for partners/programs that are physically located in the center. 
Partners/Programs with only a virtual presencef'direct linkage" will only share in the IT Services. Resource sharing with NCBA: We provide space and technology 
and NCBA provides a part-time worker to greet our customers and assist in the resource room. D Resource sharing with Adult Education-Jackson: The district 
provides office space on campus for our case managers to meet with program participants. Resource sharing with Chipola College: The college provides a career 
center on campus with full utilities and internet connectivity. Tri-County provides referral services and assistance to joint clients. 

Cost Allocation % Staffed 100.0% 89.2221% 5.6232% 5.1546% 0.0000% 0.0000% 0.0000% 0.0000% 0.0000% 

Division of Adult Open for 
Annual Core Blind Education Chlpola CSBG Tri- Future 

Infrastructure Costs Budget Programs VR NCBA Services Jackson College County Partner 

Rent $102,500.00 $91,452.67 $5,763.82 $5,283.51 $0.00 $0.00 $0.00 $0.00 $0.00 

Janitorial $49,389.99 $44,066.80 $2,777.32 $2,545.88 $0.00 $0.00 $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Pest Control $600.00 $535.33 $33.74 $30.93 $0.00 $0.00 $0.00 $0.00 $0.00 

Utilities $17,500.00 $15,613.87 $984.07 $902.06 $0.00 $0.00 $0.00 $0.00 $0.00 

Insurance $12,250.00 $10,929.71 $688.85 $631.44 $0.00 $0.00 $0.00 $0.00 $0.00 

Security $1,850.00 $1,650.61 $104.03 $95.36 $0.00 $0.00 $0.00 $0.00 $0.00 

IT Related $38,408.24 $31,390.47 $2,492.50 $2,330.51 $548.69 $548.69 $548.69 $548.69 $0.00 

Total $222,498.23 $195,639.46 $12,844.33 $11,819.69 $548.69 $548.69 $548.69 $548.69 $0.00 

Note: Calhoun, Holmes, Liberty, and Washington Counties do not have a full service career center located in their coun.ties so there are no infrastructure cost for 
which they must contribute. All entities, regardless of staffing or equipment space utilized share in cost of providing internet and phone services. 
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Attachment I 

Executed Infrastructure Funding 
Agreement 
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Infrastructure Funding Agreement 
(IFA) Marianna career center budget

Cost Allocation % Staffed 100.0% 89.2221% 5.6232% 5.1546% 0.0000% 0.0000% 0.0000% 0.0000% 0.0000%

Infrastructure Costs
Annual 
Budget

Core 
Programs VR NCBA

Division of 
Blind 

Services

Adult 
Education 
Jackson

Chipola 
College

CSBG Tri-
County

Open for 
Future 
Partner

Rent $102,500.00 $91,452.67 $5,763.82 $5,283.51 $0.00 $0.00 $0.00 $0.00 $0.00
Janitorial $49,389.99 $44,066.80 $2,777.32 $2,545.88 $0.00 $0.00 $0.00 $0.00 $0.00

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Pest Control $600.00 $535.33 $33.74 $30.93 $0.00 $0.00 $0.00 $0.00 $0.00

Utilities $17,500.00 $15,613.87 $984.07 $902.06 $0.00 $0.00 $0.00 $0.00 $0.00
Insurance $12,250.00 $10,929.71 $688.85 $631.44 $0.00 $0.00 $0.00 $0.00 $0.00

Security $1,850.00 $1,650.61 $104.03 $95.36 $0.00 $0.00 $0.00 $0.00 $0.00

IT Related $38,408.24 $31,390.47 $2,492.50 $2,330.51 $548.69 $548.69 $548.69 $548.69 $0.00
Total $222,498.23 $195,639.46 $12,844.33 $11,819.69 $548.69 $548.69 $548.69 $548.69 $0.00

Cost Allocation Methodology: Costs will be allocated by the current approved cost allocation plan for partners/programs that are physically located in the center. 
Partners/Programs with only a virtual presence/"direct linkage" will only share in the IT Services. Resource sharing with NCBA: We provide space and technology 
and NCBA provides a part-time worker to greet our customers and assist in the resource room. D Resource sharing with Adult Education-Jackson: The district 
provides office space on campus for our case managers to meet with program participants. Resource sharing with Chipola College: The college provides a career 
center on campus with full utilities and internet connectivity. Tri-County provides referral services and assistance to joint clients.

Note: Calhoun, Holmes, Liberty, and Washington Counties do not have a full service career center located in their counties so there are no infrastructure cost for 
which they must contribute. All entities, regardless of staffing or equipment space utilized share in cost of providing internet and phone services.
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Attachment J 

Executed Cooperative Agreements 

*See Attachment A
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Attachment K 

A description of the process used by the 
LWDB to obtain input and comment by 
representatives of business and labor 

organizations for the development of the 
plan: 

The Executive Director discussed the plan with labor representatives on the board of directors 
requesting input from the labor representatives. Their input was utilized in the development of the 
initial plan which was released to the public prior to consideration by the CSC Executive Committee. 
On August 27, 2024, the Drafted Four-Year Plan was offered to the Executive Committee for review 
and initial approval. The public was able to comment on the drafted plan during this meeting.   

After initial approval by the Executive Committee, the proposed Four-Year Plan was then delivered to 
the CareerSource Chipola’s Board of Directors and posted on the CareerSource Chipola website for 
Public Comment on September 5, 2024.  

After no comments or requests for changes, the Four-Year Plan was presented to and approved by 
the Board of Directors on September 12, 2024. Approval was granted at the September 12, 2024, 
CSC Board meeting with a stipulation that any further public comment prior to submission requesting 
change must be provided to the Executive Committee for consideration and possible action. 
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Attachment L 

Planning Region Agreements 
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This plan represents the efforts of CareerSource Gulf Coast Board to implement the 

Workforce Innovation and Opportunity Act in Bay, Gulf and Franklin Counties, and 

contains a separate addendum for The Northwest Florida Workforce Collective, which is 

the twelve county WIOA regional planning area for Northwest Florida. 

By signing below, we approve the local plan and will operate in accordance with this plan 

und applicable federal and state laws, rules and regulations. 

Chief Local Elected Official Bay County: 

Chief Local Elected Official Franklin County: 

Chief Local Elected Official Gulf County: 

Local Workforce Board Chair: 

Date 

Chairman BOCC, Ricl<v. Jones. 

Chairman BOCC, Sa.o._d_'l_Quin.n 

&� Sijjf}a ture 

SEPT. 24 I 20 211 

Dale 

CareerSource Gulf Coast Local Plan Signatures Submitted: 
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BY OUR SIGNATURES BELOW, WE APPROVE THE A TT ACHED ADDENDUM (REGIONAL PLANNING 
AREA PLAN), AND AGREE THAT THE FEDERAL AND STATE REQUIREMENTS FOR A PLANNING 

REGION CONTI NUTE TO BE MET, AND THIS APPROVAL SHALL ONLY BE EFFECTIVE IF SIGNED BY 

ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL BOARD CHAIRS REPRESENTING THE 
TWELVE COUNTY REGIONAL PLANNING AREA-THE NORTHWEST FLORIDA WORKFORCE 

COLLECTIVE. 

SIGNED BY: 

Local Workforce Board Chair: 

Chief Local Elected Official: 

Chief Local Elected Official: 

Chief Local Elected Official: 

Tommy Hamm, Chairman 
Printed Name 

(J»u+(Jv 
Signature 

Ricky Jones, Chairman 
Printed Name 

Sandy Quinn, Chairman 

f!,;Jj.:J!f 
Dale 

Bay County 
Board of County 

Commissioners 

!lil1L7!i 
Date 

Franklin County 
Board of County 

Commissioners 

l??/Lbr 
Date 

Gulf County 
Board of County 
Commissioners 

SEPT. 2B.., 202lf 
Daie 
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Docus1gn Envelope ID: 0B3E4038-C062-4A58-8547-BEDD26EDABD8 

BY OUR SIGNATUR�S BELOW, WE APPROVE THE ATTACHED ADDENDUM (REGIONAL PLANNING AREA 
PLAN), AND AGREE THAT THE FEDERAL AND STATE REQUIREMENTS FORA PLANNING REGION CONTINUTE 

TO BE MET, AND THIS APPROVAL SHALL ONLY BE EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED 
OFFICIALS AND LOCAL BOARD CHAIRS REPRESENTING THE TWELVE COUNTY REGIONAL PLANNING AREA 

-THE NORTHWEST FLORIDA WORKFORCE COLLECTIVE.

SIGNED BY: 
CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE OKALOOSA WALTON. 

Local Workforce Board Chair: Michelle Crocker 

Print Name 

Signature 

q . l,l , (2,0<2�-\ 
Date 

Chief Local Elected Official Walton County: 

Anthony nrooy" Anderson 

Print Name 

gna ure 

9/30/2024 

Date 
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BY OUR SIGNATURES BELOW, WE APPROVE THE ATTACHED ADDENDUM (REGIONAL PLANNING AREA 

PLAN), AND AGREE THAT THE FEDERAL AND STATE REQUIREMENTS FOR A PLANNING REGION CONTI NUTE 

TO BE MET, AND THIS APPROVAL SHALL ONLY BE EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED 

OFFICIALS AND LOCAL BOARD CHAIRS REPRESENTING THE TWELVE COUNTY REGIONAL PLANNING AREA 

-THE NORTHWEST FLORIDA WORKFORCE COLLECTIVE,

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE OKALOOSA WALTON. 

local \/Voridorce Board Chair: MiQ./J,e lleJ:�ro c l<e r 
Print Name 

Signature 

Date 

Chlie·f Local Elected Official Ol<aloosa County: 

Paul Mixon, 

Chair, Okaloosa County Commission 

Print Natne

��� . ,..-

Signature 

__:ti 17 (2,_0_24 ___ _
Date 
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Request for Regional Planning Area Identification 
Proposed Name of Planning Region: Northwest Florida Workforce Collective 

Local Workforce Development Boards included (Two or more contiguous boards): 

CareerSource Escarosa, CareerSource Okaloosa Walton, CareerSource Chipola, and 

CareerSource Gulf Coast 

Date of Submission: February 12, 2024 

Contact Person Name(s): Marcus McBride, 

Michele Burns, Richard Williams, and Kim 

Bodine 

Phone: 850.913.3285 – Kim Bodine, 

Executive Director of CareerSource Gulf 

Coast 

Email Address: 

kbodine@careersourcegc.com 

The request for designation requires that the local workforce development boards have relevant 

relationships as evidenced by labor markets, economic development areas, education and 

training resources, population centers, commuting patterns, industrial composition, location 

quotients, labor force conditions, and geographic boundaries. By signing below, the local chief 

elected officials and the local workforce development board executive directors certify that the 

local areas request designation as a qualified regional planning area per CareerSource Florida 

Strategic Policy 2023.09.19.A.1.  

If the request for designation is approved, the local workforce development boards within the 

regional planning area will be required to engage in a regional planning process that will produce 

a Regional Plan to be added as an addendum to each local workforce development board plan per 

FloridaCommerce Regional Planning Instructions. 

Included within this request for designation are the following required documents: 

• Chief local elected official signatures from CareerSource Escarosa, CareerSource

Okaloosa Walton, CareerSource Chipola, and CareerSource Gulf Coast

• Executive director signatures from CareerSource Escarosa, CareerSource Okaloosa

Walton, CareerSource Chipola, and CareerSource Gulf Coast

• Supportive documentation encompassing the required information for the regional

planning area identification request
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RESOLUTION NO. 

A RESOLUTION BY THE WORKFORCE INNOVATION AND OPPORTUNITY ACT 
RECOGNIZED CHIEF LOCAL ELECTED OFFICIALS AND LOCAL BOARD 

CHAIRS FOR THE FOUR LOCAL WORKFORCE DEVELOPMENT BOARDS IN 
NORTHWEST FLORIDA SUPPORTING THE FORMATION OF THE NORTHWEST 

FLORIDA REGIONAL PLANNING AREA CONSISTING OF LOCAL 
WORKFORCE DEVELOPMENT BOARDS CAREERSOURCE ESCAROSA, 

CAREERSOURCE OKALOOSA-WALTON, CAREERSOURCE CHIPOLA, AND 
CAREERSOURCE GULF COAST. 

WHEREAS, the Workforce innovation and Opportunity Act places responsibility on 
the Chief Local Elected Official(s) for each recognized local workforce development area; 
and 

WHEREAS, as the Chief Local Elected Officials and Local Workforce Board Chairs 
for our respective local workforce development area, we believe it is of the utmost 
importance to maintain a locally developed and driven system where the local workforce 
board operates and performs its duties with the highest level of efficiency and 
effectiveness; and 

WHEREAS, The CareerSource Florida Board of Directors has mandated the 
creation of workforce regions comprised of two or more local boards; and 

WHEREAS, the creation of regions among local workforce areas that share 
common industry sectors and a history of cooperation would be beneficial for each of the 
local workforce boards, employers, and job seekers within the region; and 

WHEREAS, all counties in each of the local workforce areas supporting this 
resolution are members of Florida’s Great Northwest and share a common economic 
development mission and a history of cooperation in economic development and workforce 
development issues; and   

WHEREAS, all Chief Local Elected Official and Local Workforce Board Chairs 
representing the counties served by the four local workforce areas approve this resolution, 
we agree methods should be developed to serve the entire region while also protecting the 
ability to provide targeted services within the boundaries of each local area. 

NOW, THEREFORE, BE IT RESOLVED BY THE CHIEF LOCAL ELECTED 
OFFICIALS AND LOCAL BOARD CHAIRS REPRESENTING THE LOCAL 
WORKFORCE BOARDS OF CAREERSOURCE ESCAROSA, CAREERSOURCE 
OKALOOSA-WALTON, CAREERSOURCE CHIPOLA, AND CAREERSOURCE GULF 
COAST AS FOLLOWS: 

SECTION 1. The undersigned Chief Local Elected Officials and Local Board 
Chairs agree to the creation of the Northwest Florida Workforce Collective, consisting of 
the local workforce areas known as CareerSource Escarosa, CareerSource Okaloosa-
Walton, CareerSource Chipola, and CareerSource Gulf Coast. 

CareerSource Chipola Plan Submission Date: October 1, 2024 Page 237 of 250



2 

SECTION 2. The undersigned Chief Local Elected Officials and Local Workforce 
Board Chairs agree each that the local workforce boards shall maintain local control and 
the ability to determine how to serve best local employers, job seekers, and their 
respective communities. 

SECTION 3. The undersigned Chief Local Elected Officials and Local Workforce 
Board Chairs agree the four local member boards of the Northwest Florida Workforce 
Collective will utilize common areas of interest and local benefit to develop common 
policies, procedures, and technologies. Such agreements and implementations shall 
meet the requirements, rules, and regulations established by each local workforce board, 
member counties, CareerSource Florida, Florida Commerce, the State of Florida, the 
United States Department of Labor, and the United States of America. 

SECTION 4. The undersigned Chief Local Elected Officials and Local Board 
Chairs agree to ensure our local workforce areas implement the requirements of the 
REACH Act as well as policies and procedures established by the State of Florida for 
Regional cooperation. 

SECTION 5. The undersigned Chief Local Elected Officials and Local Workforce 
Board Chairs agree that in order to ensure local officials are informed and able to provide 
proper guidance and input to ensure that local control is maintained, a quarterly report 
shall be submitted providing updates to the Chief Local Elected Officials for each of the 
four participating local workforce boards. The quarterly report shall provide information 
regarding new regional agreements developed and any recognized improvements to be 
shared across the regional planning area. 

SECTION 6. The undersigned Chief Local Elected Officials and Local Workforce 
Board Chairs understand and agree this Resolution shall remain in effect for a minimum 
of three years unless changes are required by responsible state or federal entities or 
changes in state or federal law. Any changes shall be put forth in writing and shall require 
the agreement and signature of each local Chief Local Elected Official and Local Board 
Chair. Additional agreements may be reached among the parties and utilized to govern 
the actions of the Northwest Florida Workforce Collective if agreed upon and signed by 
each Chief Local Elected Officials and Local Workforce Board Chairs. 

DONE AND RESOLVED by our signatures as the Chief Local Elected Officials and 

Local Board Chairs representing each of the four local workforce boards represented by this 

resolution. 
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By signing below, the local workforce development board executive director of CareerSource 

Escarosa certifies that this is an official designation request for the creation of the Northwest 

Florida Workforce Collective consisting of the local workforce areas known as CareerSource 

Escarosa, CareerSource Okoosa-Walton, CareerSource Chipola, and CareerSource Gulf Coast. 

CareerSource Escarosa Executive Director 

Name: Marcus McBride 

Signature: 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTmES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE BOARD NAME HERE. 

Local Board Chair: �J,;i;:({4 1)13,}?,:3 
Name Here Date 

Chief L al Elected Official - Region I: 
Desi a ' cambia County 

Date 

Attest: Pam Childers

Clerk of the Circuit Co 

3 

Appronid as to form and legal sufficiency. 

By Title: Otrirtqphet R Sita/fer. ACA 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE OKALOOSA WAL TON. 

Local Workforce Board Chair: ;6c.,,,crtt,, ;6� 10/18/2023 

--------------------

Name Here Date 

Ro A. "Trey" Goodwin Ill 
hairman, Okaloosa County Board of County Commissioners Date 

3 
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By signing below, the local workforce development board executive director of CareerSource 

Chipola certifies that this is an official designation request for the creation of the Northwest 

Florida Workforce Collective consisting of the local workforce areas known as CareerSource 

Escarosa, CareerSource Okoosa-Walton, CareerSource Chipola, and CareerSource Gulf Coast. 

CareerSource Chipola Executive Director 

Name: Richard Williams 

Signature: 

Date of Submission: 

Richard Williams 
2024.02.02 
16:25:53 -05'00'
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE CHIPOLA.

Local Workforce Board Chair:  ________________________________________________ 

Name Here     Date 

Chief Local Elected Official: ___________________________________________________ 

Name Here     Date 

DocuSign Envelope ID: 92C6B445-908F-4B04-BB0D-EC5F46BFBA00

11/21/2023

11/21/2023
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By signing below, the local workforce development board executive director of CareerSource 
Gulf Coast certifies that this is an official designation request for the creation of the Northwest 
Florida Workforce Collective consisting of the local workforce areas known as CareerSource 
Escarosa, CareerSource Okoosa-Walton, CareerSource Chipola, and CareerSource Gulf Coast. 

CareerSource Gulf Coast Executive Director 

Name: Kimberly Bodine 

Signature: 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE GULF COAST

Local Workforce Board Chair: 

Date 

Chief Local Elected Official: 
--------------------

Name Here Date 

Chief Local Elected Official: 
--------------------

Name Here Date 

Chief Local Elected Official: 
--------------------

Name Here Date 

3 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE GULF COAST 

Local Workforce Board Chair: 

Name Here Date 

Chief Local Elected Official: _---o:;;
�
...c:;;....-------�;....._---------------

Chief Local Elected Official: 

Chief Local Elected Official: 

Name Here SANDY QUINN, JR. Date 11/28/23

--------------------
Name Here Date 

--------------------

Name Here Date 

3 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE GULF COAST. 

Local Workforce Board Chair: 

Name Here Date 

Chief Local Elected Official: 
---------------------

Name Here Date 

Chief Local Elected Official: 
---------------------

Name Here Date 

3 
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BY OUR SIGNATURES BELOW WE CERTIFY OUR AGREEMENT TO THE 

PRINCIPALS OF THIS RESOLUTION ON BEHALF OF THE ENTITIES WE 

REPRESENT. WE UNDERSTAND AND AGREE EACH LOCAL WORKFORCE AREA 

WILL SIGN OF THEIR OWN ACCORD AND THIS RESOLUTION SHALL ONLY BE 

EFFECTIVE IF SIGNED BY ALL CHIEF LOCAL ELECTED OFFICIALS AND LOCAL 

BOARD CHAIRS REPRESENTING THE FOUR LOCAL WORKFORCE AREAS. 

SIGNED BY: 

CHIEF LOCAL ELECTED OFFICIAL($) FOR CAREERSOURCE GULF COAST 

Local Workforce Board Chair: 

Name Here Date 

Chief Local Elected Official: ___ f/L-"--..::;.;;..�-U""'--'-·��¥1'-L'e .... �""""'"""-----------
/J�' Ii'\ ii: 

I 2.( 5 /2-�

Chief Local Elected Official: 

Chief Local Elected Official: 

me H e Date 

--------------------

Name Here Date 

--------------------

Name Here Date 

3 
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__________________________________       ___________ 
  Signature             Date 

__________________________________       ___________ 
  Signature             Date 

__________________________________       ___________ 
  Signature             Date 

BY OUR SIGNATURES BELOW, WE APPROVE THE ATTACHED ADDENDUM (REGIONAL PLANNING 
AREA PLAN) AND AGREE THAT THIS APPROVAL SHALL ONLY BE EFFECTIVE IF SIGNED BY ALL 
CHIEF LOCAL ELECTED OFFICIALS AND LOCAL BOARD CHAIRS REPRESENTING THE TWELVE 
COUNTY REGIONAL PLANNING AREA -THE NORTHWEST FLORIDA WORKFORCE COLLECTIVE. 

SIGNED BY: 
CHIEF LOCAL ELECTED OFFICIAL(S) FOR CAREERSOURCE CHIPOLA. 

Local Workforce Board Chair:    

Scott Monlyn
                                      

Chief Local Elected Official: 

 CareerSource Chipola 
Consortium Chair  

          Donnie Read______ 
 Printed Name 

  Printed Name 

Docusign Envelope ID: D109687B-2136-455B-9C52-BD6A1723727E

Donnie Read

10/1/2024

Scott Monlyn

10/2/2024
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